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Popper’s Electic Role Shifting Model
(verbal response roles defiritions)

Feeligns: The teacher briefly reflects his or her perceptions of the student’s feelings without evalua-
tion, letting the student know that the student feelings are understood and accepted.

Thoughts: The teacher uses clarifying responses which call for further details or explanation of the
sudent’s ideas. The teacher does not express a judgement about the ideas.

Motives: The teacher shows his awarencess of the student’s motives underlying his behavior without
judging the motives.

Behavior: The teacher, from an objective viewpoint, asks the student to identify what the student is
doing as to his acceptance of responsibility.

Encouragement: The teacher expresses liking for the student unrelated to the student’s behavior,
confident in the sutdent’s ability. The teacher expresses posotive personal sentiments about
the student.

Confrontation: The teacher states personal negative feelings arising from the sutdent’s behavior.

Sharing: The teacher shares personal ideas, opinions, experiences, or feelings (about things other
than the student’s behavior) with the student without trying to impose them on the student.
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The purpose of this study was to determine which of the seven verbal re-
sponses, namely, feelings, thoughts, motives, behavior, encounter/ encour-
agement, confrontation, and sharing, hold the greatest potential for im-
proving student-teacher relationships at the Middle (Intermediate) School
level.

Forty third-grade students, of both sexes, were randomly chosen from
two Intermediate schools in Baghdad. The tool of the study was Poppen’s
Electic Role-Shifting Model, which identified the above-mentioned seven
response patterns of the teacher focusing on positive or nonjudgemental
responses. The tool demanded the construction of seven dialogues, which
represent the patterns. Dialogues were obtained from a preliminary sample
of students and were recorded on a tape; they were written and submitted
to a panel of judges to identify the response pattern demonstrated on each
dialogue.

A video tape was produced to demonstrate the response patterns. The
sample observed the tape in order to match each pattern with its proper
dialogue on a sheet designed to serve the purpose. Test-retest reliability
was established by repeating the video tape portions of the procedure with
students a week following the initial demonstration. Spearman rank-order
correlation coefficients were computed for all response patterns in both
best and poorest relationships. A Wilcoxon signed-rank test was used to
compare the frequency with which each pattern was used.

The results showed that teachers with best relationships are always
thoughtful. They also understand the motives of their students, encourage
them to behave according to the rules, and accept their feelings. Teachers
with poorest relationships always emphasize the obedience of rules. They
do not understand or accept the student’s feelings and thoughts, although
sometimes they were aware of their motives. They always face their stu-
dents with negative feelings and do not share their thoughts with them.



