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Abstract: The study aimed to identify the level of total tityain special education programs and serviceperseived by teachers and
parents.

The sample of this study consists of (153) teexkB89 elementary teachers and 64 middle schachégs), and (316) parent's pupils with
special needs.Participants were selected througtiadpducation schools and institutions.

Measures for the study included:

- Total Quality in Special Education Programsl8dor teachers.

- Total Quality in Special Education Programsal8dor parents.

- Both instruments built by the researcher.

The results indicated that:

- The programs and services of special educatigreaived by teachers and parents distinguishtédquiality.

- There are no significant differences in qyabietween elementary teachers or middle schoohezac

- Also, no significant differences in qualityttveen parents of pupils with special needs at ai¢ang or middle schools.



