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The Challenges of Digital Transformation in Public Schools that Apply "Future Gate"
in Kingdom of Saudi Arabia
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(Received 05/01/2020; accepted 20/06/2020)

Abstract: This study aimed to identify the challenges of digital transformation (DX) in public education schools that apply "Future
Gate" in Kingdom of Saudi Arabia, and to suggest ways of addressing such challenges as perceived by officials of digital transformation in
the schools. The study used the survey descriptive approach, and applied the questionnaire to the study sample members that consisted of 362
out of 1045 digital transformation officials in schools that apply "Future Gate" in five educational directorates for boys and girls, (i.e. Asir
Region, Medina Munawarah Region, Riyadh Region, Tabuk Region, and The Eastern Region). The results of the study showed that there
were challenges facing the digital transformation in the school with an intermediate degree. Human challenges came first with a high degree,
while the organizational and technical challenges came second and third respectively with an intermediate degree. In addition, the study
results showed also that there was an agreement to the ways of addressing the challenges of digital transformation with an intermediate
degree. The study provided some recommendations that may support the implementation of digital transformation in public education
schools that apply "Future Gate" in Kingdom of Saudi Arabia.
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