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Impact Of An Active Learning By Using Dialogue And Discussion Style On The 

Development Of The Critical Reading Skill among Ninth Basic Grade Students In Wadi 

Al-Seer District 
)2(

Masaffah-AL. and Ahmad M, 
)1(

Ababneh. Eman A 
University of Jordan 

(Received 07/03/2018; accepted 11/11/2018) 

Abstract: The aim of this study was to identify Impact of an active learning by using dialogue and discussion style on the development 

of the critical reading skill among ninth-grade students in Wadi- Al-Seer district. The pre- posttest was used to achieve the purpose of the 

study. The sample of the study consisted of 97 ninth-grade students at Jameel Shaker Secondary School for Boys, and Al-Swefiyah girls who 

were purposefully. The students were randomly selected to be in two sections: experimental and controlled groups. The results of the study 

showed that there were significantly difference at α=0.05 for the experimental group. There were also significant differences regarding to the 

gender, especially females. Moreover, other significant differences were regarding the interactions between the teaching style and the gender 

factor.  
Key Words: Teaching Strategies, Teaching style, Reading, Basic stage students. 
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Leadership skills support for academic achievement for university female students of 

Qassim University in the light vision Saudi Arabia 2030 
Fatma Abd Al-Moneim Mohammed Moawad

(1)
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(Received 19/02/2018; accepted 22/11/2018) 

Abstract: The current research aims to identify the degree of leadership skills as well as the level of academic achievement for students 

of faculty of Education, Qassim University and determine the degree of correlation between the practice of leadership skills and academic 

achievement level for female students. The research was based on Correlative descriptive approach. The questionnaire was used as a research 

tool. The sample consisted of (429) female students of faculty of Education, Qassim University, the results reached: The degree of practice 

leadership skills for female students of faculty of Education and the level of academic achievement were high. There are statistically 

significant differences in skills (conflict management and team management). There are statistically significant differences in the degree of 

leadership skills of female students, and their academic achievement level according to variables of academic rate, specialization and 

participation in activities. There is a statistically significant correlation between the practice of leadership skills and the academic 

achievement of female students. 

Keywords: Academic level, University students, Leadership skills, Vision 2030. 
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The reality of applying the 360 degrees leadership among the leaders of middle schools 

in the east of Riyadh city 

Imtithal Ahmad Alsaqqa
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Arab East College for Graduate Studies 

(Received 04/04/2018; accepted 22/11/2018) 

Abstract: The study aimed to identify the application of 360 degree leadership among the female leaders of intermediate schools in the east 

of Riyadh city and their obstacles from the from the perspective of teachers, supervisors, and school leaders. The study adopted the analytical 

descriptive approach, and the questionnaire which was applied to a simple random sample of (120) individuals. The study results revealed 

that the degree of application of 360 degree leadership among female leaders of intermediate schools in the east of the city of Riyadh came to 

a high degree with a general average of (2.83 of 3). The axis of self-leadership came in the first place, followed by the leadership axis to the 

lower level, followed by leadership at the same level, then the leadership axis to the to the top level in final rank , the results also revealed 

that The obstacles to applying the 360 degree leadership were moderate with an average of (2.21 of 3), The most significant is the high 

pressure resulted during peak work. 
Keywords: school leadership, Leadership levels, self-leadership. 
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��  ���7
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 ����� , ��$?�d�� ��-2��� 1�d� O��3 ��$F�
D	P� �&'
��
 ����� ��W��� ,  ��73 ,��W@B ���a�B ���^ OW$��D��

��
J53 �$JT? :
�
¨� %�'�=D��	 ZR��¯I 3�  ��� �-�3 '
 ��� ��$-T��3 ���'��y� g§�25��	 ��$;�� ���	
�� %���$;��
 ���Bsi�� %�'����@��3 %�'
���;�� g@+iD���B� ¡5�DJ���

v�	
�� 1W��� :��$;�I 
lK�3 X3�m¹3 (��� �2014 ,3 � ¡$���&Q XQ ]�

 , ��B�� �'3� v���7 ��$W$��D�� %�J&��� 1m�� :��$;��¯ ¯
 ���9^� j$TSD� �2&�-�� ��$2�� <�m A�B 
��j�� {_�	 M�L

 ��53 XQ P� ,Z��^� AB �B
;DB %���DJB <$;�3 
@¨�
 AB 
° 
. E'�
�� , ��
$�;D�� ����$;�� %�&'H�� µ�	
 H�+ :��WdB {���a A�L ~�S2�� �L
�� ��� �
;D�� ��n

 ����m ��&�'� c�� %'��Q�2006 ,4 � , ��$=W-�� X��	
��B ]� ���5�S	 ���@$9 ����
$�;D�� ���Lj-��3 E'�
���� ����5

����93 �$�WL {��a3 ���¾I 
 O�D�� ��$-T��3 ��'��y� %�.���� AB 
�
��� t�-�3
 ��5'
	3 �=�&�D�� ��$B�b�� E'�
��� %�
�F�. c5��7
 Z��2L^� :��d+ ��@�Q A�B3 l�$qD�� :��$. �&'�� , �$��L
 vj$TSD�� ¡?�¨� , '��;��3 ,1W��� p�q�3 ��'��y�

�� :'��y� 1��2. A��B %�
��F�;�� gL
��� ���$��� ;x�����j��
 ,¡��$N32017 ,389 I� ��w��U ���&�'� 8TK��+ H��+
 v�$S$���2012 ,72 � ABj��� ~�$a A�B ���@�� MLQ XQ

 O� �=&�D�� E'�
�� %���
B G
� �@D���7 , )�qDJ��

 8�.3 ¤�$�� ]� v��7 1B��L t�-� XQ3 ,��'��y� ��@��
 
��w�� M�L ¤i�NP� ��@�Q �=&�D�� E'�
�� %���
B

���3%�'�JTD&P� :�d+3 ,OB�$�� �73���3 ,c$�L �I 
 RL �	Q �&�'� %'��Q H+�2010, 49 � ML XQ ]�

 ,���'��� �s��@5 �@&'�
� Á$§ XQ �d�
�� �$W$��D�� g>-��¯ ¯
 O��D�� l$J��D��3 :'��y� <��F��N , 
���
��� �B
�DJ��B¯

~�
�� ���� %�B�;B AB 8S2UQI 
 ����-�� ���&�'� VF���D? %���@YQ3�2012 ,135 � XQ

 \W? X�&'H� ������ �-�
W	 �=&�D�� E'�
�� v��
B
 ON��.��73^�3 ,�=�&�DB ��5'
	 ON��;W�
��� :��$;��

�T$�� �5'
	I  
 ��@@5��7 �=�&�D�� ��&'
�� :
�F�. Xº�9 <2�& ��
 :���$;�� \�W? A�L R�D��	 �2��=B O�3 ,:
�
L p�q�
 A�B AbWD�7 e�Da :��$;�� , 
�
5 \W? n���3 ��
$�;D��
 %�'��=D��3 %�l�qD�� kB �$bD��3 ,p�qr�� �@5��B

�L'�JD��I  8��3�a %��&�'� ���53 A�B g³���� ML3
 P� �=�&�D�� �&'
�� :��;� ����$;�� pH?^� ML 6�.���
 v
��$�;D�� �$-���D�� M��L %j��+' %���&�'
�� ����7 XQ
 E'
�7 OD�� %�&�'
�� , :'
? t�-�3 ,����$;�� pH?À�

�� ����$;�� pH?^��d�
I  ����	 :��$;�� XQ <�=-B AB3360 
 ¢_��  ��7 ,�$2J�? ��d�
�� :���$;�� <F��N AB 
�7 �5'�
 pH�?^� {��� , ��$dS2�� :���T�� 
&3 ��3�-D� �&�'
��

:��$;�� �d�
��I 
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	 :��$;�� 
WD�D9� 360 
F�;�� {�2. �$T$+ ML �5'� 
 O�L��� v_�� :��$;�� �n�W-�� �_� ��
�D&�	 cJT? l$qD�
 �W>-�� ML ®�TS�� %���DJ�� �9�+ kB v��$;�� 1B��D��
 ¤���?Q3 %�'�@B �$�Q {�T³� �
L kB ��BÀ� �� �
;D��3

 G�m^� %���$;��� ,�����2011 ,9� ,g�h A�B3 
��7 
 ��&'
�� 
�F�;+ \&3^� G�DJ�� , 
F�;�� �2&�-B :��$.

:
�
L %���o� AW� c7��$. E'H� v_��I  
� ��53 '�2DL�	3 ¡���7 O�D�� 1�B����� A�B 
�
��

 X�5��D° :��;�� Xº9 ,�&�W�B l³ :��$;�� ���JB , �'3�
� ]� ������9 ����?�b� O��b� 
��@¨�3 8��.��� A��B l��db�

� ,1��J+�B2009 ,13� ,3 A�B �
�F�. Z���� ¦2��� Ob�¯
 \W-��360A�B k�B v���$;�� c�WL AJ° �5'�   , g��

1hH��3 e?�^�3 ML^� G�DJ��, �@9 %�_�� kB ��_+3 
 1��W��� A��B l��db�� ����D° 1��	 1@J���� �B^���	 f$���

�1��J+�B,2016 ,263 I� 
 f$F���� {��J�� , �&�'
�� ��bKB 8�d� <2& ��

 ¥� : �	 :��$;�� <$2=7 k.�3 �B360 %�
�F�. G
� �5'� 
?������ �-�
B , �=&�D�� E'�
�� 

�D�9X�)� ��
��	
 Y
�5)Z : 

�� ��&�'
�� 6
§ 6���7 ]� f$�F' 1bK�	 ��$��Ä
 �	 :��$;�� <$2=7 k.�3360 E'�
��� %�
�F�. G
� �5'� 

������� ��-�
B , �=&�D��I  6
��� �_�� A�L <�d2-�3
 A�L ��	�5y� {i�m A�B <�;SD7 �$L�9 6�
�Q f$F���Ä

 ���&^��$7¥�: 
1−  ��	 :���$;�� <�$2=7 �5'� �B360 G
�� ��5'� 

)C , �=&�D�� E'�
�� %�
F�. A�B ������� ��-�
B 
��>? ��@53��$�&'
�� :����$;�� �9*�B ,��W���� , :
��F�.

�&'
��� ? 
2−  ��	 :��$;�� <$2=7 %�.��B �B360 G
�� ��5'� 

 A�B ������� ��-�
B )C , �=&�D�� E'�
�� %�
F�.
 ��>? �@53��$�&'
�� :���$;�� �9*�B ,��W���� , :
�F�.

�&'
��� ? 
��
��	
 ��F)[ : 

���$�Q A��Wb7Ä 
��aQ k��B ���@�B��7 A��B ���&�'
�� 
 ��	 :���$;�� ���3 �d�
�� ��'��y� %���oP�360��5'� ,
 �&�'
�� ¢_� cT$r7 XQ 1B�� �B ]� �9��y�	� ]� ��2Db�

¤����� �_� �$9���� ���J�� AB �$	���� I XQ 1�B�� H�+

$T� 1�5Q A�B g$���D�� M�L X�WF�;�� �&�'
�� ¢_� AB 

 �	 :��$;�� <$2=7360��5' �;��=	 �$W$��D�� %�J&��� , 
�$	��� I ��
�L� , A���m¹ �da��	 ��BQ {���� ¦DT7 XQ3

 �	 :��$;�� {3�-D7 %�&�'�360�5'� %�J&��� ��D� , 
G�m^� %�L�=;��3 �$W$��D��I 

��H9
T"��
��	
 : 

 ����� �����	
360����  : X��b� O�D�� :���$;�� O��
a �'3� X�2���3 \&��� , �§��. A�B g§H>-�B , H�&�

 ��bKB vQ �h�7 �$+ ��´�� 1r9Q '�>-W	 g@�D� {im
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 �-$�B9 ~$a ,g@$� ~�S2��3 �@D�&�'� M�L X3'��. g�
 f�T? ML ��_+3 ,�N�2�3 ����U 1T&^3 ML^ �@$9

 G�DJ���axwell, 2006, 168I��  %�'�@��3 )�=�� O�
 ���@5��B A��B :���F�� 3Q ���W>-B vQ 
��F�. A��b� O��D��

D�� ����D� , :����$;�� A��B c��-b�3 �J��$F��� %��
��S
 ����=7 ML ¢
L�J73 �$?
��3 �=&�D��3 �$���� %���DJ��
 %�'��@B3 ¡$���&Q ��
�D�&� {i�m A�B �W>-�� lh�7
 , �W$. �d+Q3 P��9 ��rL 6�=�� ���� , X�b�3 :��$;��¯ ¯

 :�F�
��� ,�����2011 ,8I� 

�����
 �\ Y ��1��B:��@��3 )���=�� �����	  O��D�� %�'�
 k�B3 A@J�T?Q kB �=&�D�� E'�
�� %�
F�. �@B
�DJ7
 :��F�� A�B 
��j� ��� ��&3´���3 Z�&´��� kB3 ZiBj��
 1�W��� �S��B c$9 X�b� H	 %���oP� k$� , A�lh�7

��B����3I 
�]
^
 �\� ��
��	
 ��_D!" : 

 ]� e�J�7 OD�� 6�
�^�3 �&�'
�� ��$2N Z�� ,
 �
�D&� ,�@;$;�R$�SD�� OTU��� V@-��I 

 Z��� , ��&�'
�� :��Q ����=D	 X��Dda�2�� 8B�.3
 1$@J�7 u�=m ML {���� g7 gh ,�@W$b�3 %�$	�^�

 ��&�'
�� :��Q <�$2=7 M�L �;9����3 ,�W@���X�2D�&P� �
x3
�b�� \�	�' wL �$?3
b�� �@��s�7 g7 ~$a I 
��	3

 %���?�$2�� k���8��¨�LB���?�	 ��
�D��&�	 �$F����a�  V
�SPSS��&�'
�� VF�D? ML {����3 , I 

��
��	
 �&�` : AB �&'�
�� kWD� X�b7¼�1044 �
3 ���W��B�9 �3 ,�$��&'
B :����$. %�9*��B�35 � :
��F�.

 , ��$B�b�� �=�&�D�� E'�
��� %�	�J�-B AB �&'
B
 ��'
�� ����� ������ �-�
B )C1438 �1439��I 

����
��	
 ���!�4 :l��Dm�%=$J��	 �$F��K��L ���-$L  �
 AB 8?�b7�120 � %�9*���3 %�
�F�;��3 %H���� AB

 ����� ������ �-�
B )C ,��'
��1437 −1438¢ I 
��
��	
 �!�4 8��Ta : H$9 �� ±F��m ��L 

�;93 �&�'
�� �-$L¯� � µ�2 {3
�¨�	 �S���B %�l�qD�
 ¥�:  

 
 *���,1.:������
 ��<�b�	
 �
cd��
 e%; ��
��	
 �!�4 ��f�� g  


cd��  0&91	
 h5i�
  �
 3�	
   ��%!	
%  

E��'���b	  95  79.2  
���	�  16  13.3  

 %���DJB
lqD��  

�$�L %�&�'�  9  7.5  
¤�W���  120  100  

cd��
  �"�@
 �
�!�  �
 3�	
   ��%!	
%  

%��-& fÅ AB 1.Q  8  6.7  
AB5 AB 1.Q ]�10�-&   19  15.8  

 %���DJB
lqD��  

10�d+�9 %��-&  93  77.5  
¤�W���  120  100  

lqD��  OT$Y��� eWJ��  '��bD��   �2J-��%  
�&'
B :
F�.  16  13.3  

�$&'
B :��$. �9*B  8  6.7  
 %���DJB

lqD��  
�W��B  96  80  

¤�W���  120  100  
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 {3
¨� �2��1 � lqDB ¡Ja �&�'
�� �-$L k�s�7
 ,O��W$��D�� 1������XQ g@�����B ���&�'
�� ���-$L g��>�B 

�'�����b	3 ,E� XQ�77.5 �%@-��Bg �
��L A��� ��?���+ 
 XQ3 ,w+Q g§��-&�80 �% eWJ�� X�+ �&�'
�� �-$L AB

 w+^� ��T�� g�3 �W��B g�
� OT$Y��� 
��
��	
 �
�) :B
�D&�8 ,�?�2D&P� :��Q 8WW�U3 

 M��L Z���-	¯^� '���Ny� A��B :����9y�	3 �@D����&Q3 ,6�
���
,�;	�J��� %�&�'
�� µ�	3 ,v�>-�� P� %�
��3 %P

R�� H�	 O�hid�� %�b$� E�$;W	 :��^� E�$;B :A�B1]�  

1.66 1dW� ��r�T�-B ��5'�� A�B ,1.67]� 2.33 1�dW� 
��=&�DB �5'�� AB ,2.34 ]� 3.00 1dW� ��$��L �5'�I� 

����
��	
 �
�) #���k: 
��+�D�� g��7 )
����� A��B 
 A�B �
�L 1�2. A�B �?�2D�&P� g$�bSD	 :��À� v���>��

, ����D�� �WbS�����	
�� :'��y�  I )
�U A�B3
 %�'���2L p���27'� 1�B��B u�J��Da�	 Rm�
���� )�J�7P�
 1�b� ,c�$�� OWD-7 v_�� '�SW�� �$�b�� �5'
��	 '�S��

 {3
¨� , ¦��B �� H+ '�` ¥�: 
  

*���,2.:�6����l	 ��93	
 ����	�� ���H�
 m����
 h"�1" g  

��H�
  m����A
 h"�1"  

 {3^� '�S��  **0.695  
x�d�� '�S��  **0.808  

~��d�� '�S��  **0.818  
 k	���� '�S��  **0.817  
fB��� '�S��  **0.209  

 ** ���!1" ���%" �!40.01h�
 �)   

 {3
¨� AB ¦rD��2 � '3��S��	 %�'�2��� p�27'�
 ���	 ���B �3�
��� ���N�27'� ���@$�� O��WD-7 O��D��¯�0.209 ]� 

0.818 ���27'P� %iB����B k��$� XQ H��+ , :�'������ p�
 ���P� G�DJ�B 
�-L �$F��a� ���� {3
¨��0.01� ��� ,

�&�'
�� :��^ OF�-2�� )
��� ]� lK�I  
����
��	
 �
�) �����E : �?�2D��&P� %���2h E���$;�

B
�D&�8�  »�2?3�+ �T�Q �����BCronbacha Alpha� ,
 {3
¨�3�3 ��&�'
�� %�2h 1B��B ¦���I 

  
 *���,3.:	 o��6� p �<	) h"�1" ��
��	
 �
�) ���E ����g  

�6����A
 �
���4  �
���1	
 ��4  �
���1	
 ���E  

 {3^� '�S��  10  0.618  
x�d�� '�S��  7  0.783  

~��d�� '�S��  6  0.858  
 k	���� '�S��  6  0.836  
fB��� '�S��  6  0.615  
1b+ �?�2D&P�  35  0.907  

  

 {3
¨� AB ¦rD��3 � %�'��2�� %�2d�� 1B��B XQ
�Q ���	 �3�
��� ����'3�`3 ���&�'
�� :��0.858 −0.615� ,

 1�b+ �?�2D�&i� %�2d�� 1B��B [�	3�0.907I�  ~�$a3
 g��S�B lK����2009 ,269, 252 � %���2d�� 1��B��B XQ ]�

c$9 u�³�B �BQ kT7��� I 1	 c7�n 
a , �9
� f$� c?Q P�
 c?Q3 ,:��^� %�2h3 )�J7� {�a ���³ ]� {�U��� ��$&3

 �>? �@53 AB {����� v_���3 ���D�� %��2d�� Xº�9 �$W�L
�+1 � OWW���B g��>�B XQ3 ,c��$�L {������ A��bW� P
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 {��a R�+ %��2h 1B��W	 X�TDb� %�3�^�0.90, Xº�9 
 �?�2D��&i� %���2d�� 1��B��B���@�+ ���$���� ���&�'
�� , 

�0.907 ���
 ,�&�'
�� %���q� P�2;B g�h A�B3 A�bW� 
�� <$2=D�� , �?�2D&P� ¢_� ML �HDLP��&�'
�� x�
$ I 

��6���	
 h�9Q V �"�:�%�
 ����T;q
 e�	��K
 :  

 �2��&�-�� �$F����ay� ¡$����& �̂ A��B 
���
��� �
�D��&�
y� �j�� VB�?�	 ��
�D&�	 ��$LHD5P� ������ �$F��a�spss� ,

 XQ 
�	 ��n3¶
a ̧ ¥� ¡�&�S�� %�?�$2�� {�m��3 j$B�7 
?P�3 ,(�J�� \&�D�� ��
�D&� g7 ~$a ,v'��$��� 6���S

»�2?3�+ �T�� 1B��B3 ,X�&l	 p�27'P� 1B��B3I 
�D�W��!"� r���!	
 � 4:  

*�K
 *
i%�	
 r���6 �W��!"� � 4 : l�2�D�� g�7
 , ]3^� ���	'^� '3��S�� {im AB {3^� {��J�� AL

�@-L �	�5y� R� H$93 ,�&�'
�� :��Q: 
*�K
 ��H�
 : ��	 :��$;�� <$2=7 �5'�360'�  ��5
M��L^� G�DJ��W�� : �$	�J���� %�=��&�D�� u�J��a g��7

 H�+ '��S�� {��a %�	��D�&i� ��'�$��� %�9��S?P�3
 {3
¨� �@S��� ¥�: 

  
 *���,4.: �����	
 ���
� *�; ��
��	
 �!�4 ����_��A s���1�
 Y
 H6A
� ����%t
 ��
����
 360J4K
 ���%�
 �" ���� g   

u  
����1	
  

�
 ����� R\����ggggggg  
v�%t
 w����
  

 Y
 H6A


s���1�
  
���
�	
 ����  e��x	
  

10  3 eDa j�-7 �$+ 6��7�ML^� �§��. u�³ X  2.83  0.46  �$��L  1  
3  ML^� �§��. �@$9 1	�;D& �;$.� 1b� �
$5 
�DJ7¯  2.79  0.48  �$��L  2  
8  �@B�@B %�d+ X�3 eDa 1W��� j�-7 �$+ 6��7  2.78  0.50  $��L�  3  
7  kB �@F�;� , c-L {s�-D7 eDB3 ��Q�	 �JWD7 eDB 6��7 ML^� �§��.  2.77  0.51  �$��L  4  
6  ^� �§��. kB �@d�
a 
-L 
$T�� s��y� �
�DJ7ML  2.76  0.53  �$��L  5  
2  ^� �§��;� X���� g�
;D� :
�DJB1W��� %P�� 1+ , ML  2.68  0.59  �$��L  6  
9  eDa j�-7 �$+ 6��73 ��'���� 8�. X  2.64  0.64  �$��L  7  
5  g@D.3 ML �Y�Ta ML^� �§��. kB �@d�
a , j5�7  2.58  0.69  �$��L  8  
1  ML^� �§
F�. AL �T$T� :
�
5 ��@B 12;7¯  2.43  0.68  �$��L  9  
4 ML^� �§��. kB {�o'P� ¡-�D7 2.34 0.80 �$��L  10  

��H&9	 u�1	
 w����
=2.66, �4 ������	.  
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�D&P�	 �H
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�F�. A�L �T$T� :
�
5 ��@B 12;7¯ � ,
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 �@B�$. AWrD� :
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�-L ���$J�? I g�³' :��;T�� XQ É�ai�3
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	 �@;$2=7
 , :���;�� X��	 ���n lJT7 AbW�3� P M�L^� G�DJ��

 :�
�` ���-	 ���53 M�L X3��3 {�o'P�	 X�SWJ�
 �	�DbB3gh AB3A�B f$��3 �9�=�� AB �&'H�� X�b7  

��
a3 �&'
�� :
F�.I 
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 ��H�
 : ��	 :���$;�� <$2=7 �5'�360 ��5'� 

G�DJ���� f��T? M��L :82J��aÊ ¬ �$	�J���� %�=��&�D�� 
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4  ? ,  i�� %�
F�;�� kB �.�
��� v�;7����DJB fT  2.83  0.42  �$��L  2  
6  AbBQ �B �§i$Bs kB :lq��� %�9i�� AL 
�D27  2.83  0.47  �$��L  3  
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2  ��B AS�-$� �§i$Bs ��;7¯  2.80  0.46  $��L�  6  

��H&9	 u�1	
 w����
=2.81 ,��	�4 ����.  
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�2.81�  R�� H$�93 ,��$��L �5'
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.3 ,�$��L �5'
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 :��;T�� %Z�5 �a ,�2 � O��3� ��§i$Bs ���;7
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	 '�S�� %�'�2L (�Ja \&�DW�2.83 ��$��L �5'
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 :�;T�� %Z�53�3 �O��3� X3� ��§i$Bs 1�$��7 ��@W�

�J��9�-�� � (�J��a \��&�DW	 :l��m^� ���27��� , A��@�B
�2.61 ��$��L �5'
	3I  1���D�� XQ ]� ���n Gj��� 
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 <�93 X��b� H�F�� %�s��$DBP�3 jF���¨� ML {��S��
<;° v_�� �B^� ,�B'�U3 :�
` l���B �T�*�� �J9�-�� 
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L�J�W	 :
�F�;�� ���$. sj���3 ,E'�
��� %�
�F�. �	
¢�S? A§��$.3 ���-�� ML �§i$Bs I 

|	�+	
 ��H�
 : ��	 :��$;�� <$2=7 �5'�360 ��5'� 
e?�^� G�DJ�� ML:  �$	�J��� %�=�&�D�� u�J�a g7
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1  �	�D�� ML !���&'
�� , {��D�� {im AB �  2.93  0.36  �$��L  1  
5  �����=7 %�'3
	 �&'
�� , %�TY��� <S�7  2.92  0.40  �$��L  2  
3  �§��$. 8� A� A� %�TY���	 O-D�7  2.90  0.43  �$��L  3  
2  t��J�� , �� G_D° :3
. 1d�  2.88  0.47  �$��L  4  
4  �S	�' )�'3Q A�Q ML k$W��� �>-7 T7 X3��.�  2.87  0.50  �$��L  5  
6 ¡&�-�� X�b�� , �2&�-�� �TY��� kr7 2.87 0.50 �$��L  6  

��H&9	 u�1	
 w����
=2.90, ��	�4 ����.  
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	3
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L�J�� ¶
�� k.�B , �&'
�� :
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5��7
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 ¡��=D7 OD��3 �'
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+ '��B^� A�B 
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 (�Ja \&�DW	�2.87 � ��n Gj�� 
.3 ,�$��L �5'
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 , �L��-D�� '����b�� A�B 
�
��� 1WK7 �&'
�� XQ ]�
 1bK�� ��9 1+ 1�� v_�� �B^� ,g§�wm3 g§����

 �$L�? �9���gh AB3
�F�;�� ��>? , �S	�' �.'3 X�b�  I
 :�;T�� %Z�53�6 �O�3� kr7 X�b�� , �2&�-�� �TY���

¡&�-�� ��27��� ,  (�Ja \&�DW	 :lm^� 12.�2.87 �
 ±�K��� ���53 X��	 ���n |�T� 
.3 ,�$��L �5'
	3
 G�DJ�B M�L ��	��� fb�-� ¡&�-�� X�b�� , ¡&�-��
 �2�&�-B ±�K��� X�+ H�b9 ,1b+ �J&���3 ��T�� Z��Q

¢s��?�3 cD$5�D?� ���j7 X�bW��I 
 '�S��k	���� : ��	 :���$;�� <�$2=7 �5'�360 ��5'� 
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2  �@D;$;a ML '�B^� g@T7 ��
2�� ���¾  2.95  0.31  �$��L  1  
1  %�lqD�� kB ���¾ �$bD7¯  2.93  0.36  �$��L  2  
5  n �S��B ML <��T�� �S��B �
;7�§�  2.93  0.36  �$��L  3  
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�� , 1W��� %�?�bB k$� �	 1B�bD�� , �J$F' �'3� v��7¯ ¯  2.92  0.40  �$��L  5  
4 A��m¥� �B
m , ¡³�7 2.90 0.43 �$��L  6  

��H&9	 u�1	
 w����
=2.93, ��	�4 ����.  
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The requirements of enhancing the culture of knowledge sharing in Qassim University: 

A field study 

Ibrahim Hanash Alzahrani
(1)

 
 Qassim University   
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Abstract: The study aimed to identify the availability of the requirements of enhancing the culture of knowledge sharing in Qassim 
University and to detect the existence of statistically significant differences between the estimates of the sample members on the availability 
of the requirements of enhancing the culture of knowledge sharing due to some demographic variables. As a tool for collecting information. 
It was applied to a random sample of (276) faculty members. The results of the study showed that the requirements for enhancing the culture 
of knowledge sharing in Qassim University were available on a medium level. At the level of the six axes, the first five axes (vision and 
shared values, cooperative environment, organizational memory, group training, teams) Sixth axis (incentives and rewards) with low 
availability. The results also showed that there were no statistically significant differences between the estimates of the of the study sample 
members to the extent of the availability of the requirements for enhancing the culture of knowledge sharing in Qassim University due to the 
variables: college, career status and scientific degree for the total degree and sub-axes except the axis of vision and shared values. Statistical 
significance attributed to the variable degree in favor of the class of professors. 

Keywords: Knowledge management, organizational memory, organizational culture, academic leadership. 
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��� [���I� ���5R ���%�(�V� :�l��B���
 [��,(�� ,*���� 23�45�� �LZ �%	��A :����� d�3
5��
 ���Z�I�� :�3���`��1  ����0��1 $%��'�� [���I�5N�1 ���5%�X	
 ��6���� 3q}5�B� $`,IN� $7 G(1 ,*���� 23�45�� �6�'}�

��p3 K%'� * Wf��]Y ��}YJ ��LZ =�> �`5��B31 ��(�V� 
�%�>�61k 

 ¡��¢ 
�Y�� F�%l�� :�E £1(Ghosh, 2004:7) 
 d�3
�5�� ��e%� f�g�>n ¤��
��� U6�
��� 8��8�9 �%�J
 G�( {��E1 ;*����� 23�4�5�� ��6�'7 Sh�91 /%I491
 W8��]z ���6�'7 8���8�91 �3���� $>
����1 W����%'�� Q����

�45�� => 
>�l9 *���� 23�45�� ��`%>�,	 ��6���� * 23
 :��B3q�� Sl� * �`,( W��]5BD�1 W���s��1 �%,Ng��

�%N���Yn�1 ��3���� k /�0(�Y O4� {�tY(Campbell, 

2009:8) 23�4��5�� ���%�N> * ���%6�'}�� /��(����� ���%�n 
 :���x�
6D� ��%6�'}�� /�(����� /I4�9 a�%R ;*�����

S��	 ���-����1 ���6���� ����%0h Q���R �%��B�Bn� ���6���� 
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 ,�%N%s,5�� �6����1 d�3
5�� �e%� f�g>J <
� �%&b4��
 ��¥�� G�( G�IN� \5�� :�>�]5��1 :�-���� ��%0h1

��(�V� * *���� 23�45�� �%�N> /%�]9k 
5�	�� ���	��� ��1"6
 � ��	�� ������� �����: 

 G��( �%��B�Bn� ���%�N��� *������ 23�4��5�� /��}N��

���� W3��A :���%�N> :���%�N��� ���`%�> ���,09 \��5�� ���6i
 ��%�N>1 �%,'9 �¦�Y G( �}YJ �%6�'7 ��Xl( ��1 ,<��n�
 �6�'71 §�4Z G( f8�Y 3��N5B�	 ¨
� *�'7 U	�h :�E

 Q�	 <�9 a%R ;�%�(�V� �lB����2009 � 23�4�5�� [J�
 ��6���� S]m���� Q���09 => /N54� *�'7 />�]9 *����

/��� :�3�`��1 :��o�1�lB��� k 
 �f8��) ����(�V� * *������ 23�4��5�� ���6�'7 
���91j i
 �t���1 ;�%�(�V� �lB�N�� �%N%s,5�� �6�'}�� G( �%B�BJj

 �6���� W3��A :�%�N> 
RXY *���� 23�45�� �%�N�	 $5©
 ���6n� <�5l( => f��B �%�(�V� �e%0�� /���j� f�g�>J

S���3���� S]m����� 1J d�3
��5�� ���e%� �V� 1J :���>q
�:�3���� ,��l��-n� ,/��N��� F���61 [������� � =��> 1J

/��IY ����(�V� <�5l��( k ���%�N> |�,��9 [J G��IN� D1
 U�( �N�l�,( CZ�Y �EA DA ��3q7 ��91 *���� 23�45��
 �7��9 ��%6�'}�� ªT�&�o�6 ;���(���� ��%N%s,5�� �6�'}��
 ��%�J ��`s9 �,� G(1 ,*���� 23�45�� => �«�0( �O7X9

 8�8�9\N���Yn� UN5��� * �6���� 23�49 �6�'7k 
 8M,%(�Y <��1(Cummings, 2003:1-5) 23�45�� [J 

 G�IN� ;���6n� S	 ¨
� �%N%��9 �%�>�]9 �%�N> *����
 ���Ns,��	 ���^�o� ���6���� @A Q���^��� ���¥�� G��(
 �3���� *���� 23�45�� /}N� a%R ;<��n� :qs,��	1


��N� �t���� \�%9�
��BD� 3
&����1 ,���6����	 ���Ns,�� 
 @A W
,5l��� �%l�6�,5�� W8%�� f�,	1 �6�g�� �N%'�� ¬%T���
 �(���> 
��� *����� 23�4�5�� [J @A �6��x��	 ,��6����j i

\N%s,5�� f��n�1 ��
	�� SlL5� �%B�BJjk 
 8%��8Z�����¢1 Q�1�	�����^1 8�
����Z�Z�6 �����s,�1

(Fernandez, Sabherwal & Gonzalez, 2004) @A 
 ���6n� <�5l( => �6���� Q��09 �ZJ => *���� 23�45��
 a�%R ;\�N%s,5�� f��n� �8��� �� :qs,��1 :�>qV�1i
 =��>1 �����]�� <�5l���� =��> *������ 23�4��5�� ¨
���
 <�5l�( =�> *����� 23�45�� 
��1 ;¬B��� <�5l��i
 ,���(���� �0l�,��	 WO�0Y �%�J 1E d�3
5�� �e%� f�g>J

n ���6��N�� �3
&��( ���5�� d�3
��5�� ���e%� �g��> [j

 ���1 ,��%(�%�� �;4�Zn� ����� �t��� ���1 ,�%N%s,5��
W
�
) ?3��( K�� G> Q1�l��k 

 23�4�5�� �6�'7 �%�J |g59 ;K0B �( => �l%BX91j

 G�( f8�) 1J ��%N%s,5�� :�6�'}�� ���ZJ G( ��,Y *����
N> U�4�91 $>
�9 \�5�� ;��(���� �%N%s,5�� �6�'}�� ��%�

 2����B ���)�91 ���%�(�V� �l��B��� * *������ 23�4�5��
 G�( $�O¢1 d�3
5�� �e%� f�g>J <
� *���� 23�45��
 �����B31 ?�
���J K��%'� �
��­ q��	 S���3���� S]m�����
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 �0l�,��	 W���,�� *����� 23�4�5�� /�}N� a�%R ;��(�V�
 ¨
�� *���� 23�45�� �6�'7 Q�� G(1 ,�6���� W3���

�� �e%� ��6��N�� ��N%- f��;>A1 U%�4�91 r�B�,�� ¯��,
 ����]���W����m 1J �%,Nx � Q��� G�( Q��L59 \�5��1

 ���6��( $��7 ���%>�° ���6��( @A *������ 23�4��5�� ���%�N>
 �3���� f��n� ���;91 Sl� * $`l9 $7 G(1 ,�%N%s,9

��(�V� * \N���Yn�1k 
 ��177"6
 � ��77	�� ����77��� �77���� �77��	� ��77����


��5�	�� ���	� : 

 /���� *����� 23�4�5�� �6�'7 ���;91 f�,	 r�;5�
 �O�%M91 O�I]5�� ~�NZ * D�� ����� $%��5�� :�lB�(j j

 ���6�'7 3��hA \��]6 ;��%N���Yn�1 ����3���� :��B3q�� *
 ��'}�� [X�	 d�3
�5�� ��e%� f�g>J 
'5�� *���� 23�45��

J :��0�;5( [1���5��1 K%l,5��1 K��6 * /N���1 �%�B�B
 ,\N����Yn�1 �3���� f��n� * 8�%N5�� K�%'�1 ±��,���
 �>�N� ��)1 @A �6���� W3��A :�%	�J G( 
�
��� O491
 ;*����� 23�4�5�� �6�'7 ���;5� ��31²�� :�0�;5�� G(

 1�� �
� a%R(Low, 2007:14) �6�'7 ���;9 :�0�;5( 
G��( /��Y * *������ 23�4��5�� :��I%¥� ,�%�%9�
��BD� /

 ,����3���� ���%N,5�� ,$��5���� ,$>
���� :���%�� ,\��N%s,5��
:D�&9D� ,�'}�� ,�%�6�
��k 

 8M,%(���Y <����1(Cummings, 2003:10-30) [J 
\� ,�hJ �l³ * /}N59 *���� 23�45�� :�0�;5( : 3�hA

 ,:�-���� 3�hA1 ,�6���� 3�hA1 ,$�5l�� 3�hA1 ,3
&��
\e%0�� 3�h��1 k \�N%�,�� <��� q�Y�2013 :41 −42 � [J

 :��0�;5�� G( �>�N� => 
N5�9 *���� 23�45�� �%�N>
 ,\�>qV�1 ����]�� <�5l��� =�> ��	��A dI�,�9 \5��j

* /}N59 :,��6����	 23�4��� * ��0¢���1 ,86��w���'71  
 \�5�� :�1�n�1 �%,'5�� �6��91 ,P�0�� $`g�0	 ���6n�

3
5��1 ,�6���� K6
9 W3��A * 
>�l9 Sl�� ��M	 r�
*���� 23�45�� k /0(�Y 
Y��1(Campbell, 2009: 10) 

 G�(1 ;*����� 23�4�5�� �%�N> * �%6�'}�� /(����� �%�J
 ,S��IN5��1 ,[1����5��1 ,���'}�� /��(����� {���9 $���J
 �«��0( �O7X�9 �7�9 \5��1 ,�;�l��1 ,��t�� Q�'5BD�1
����%0h =��>1 ,f�g��>n� S��	 *������ 23�4��5�� =��> 

$`63��( 23�45� $���
�5B�k 
 �
��`��1 ´6�w�
��0> 
��Y�� ;F�%l���� :�E *1

�2015 :494 � 
�9 �%�(�V� �lB���	 �%N%s,5�� �6�'}�� [J
 $��5���1 ,�����]�� ��6���� W3��� ����%R �}Yn� /�
��
 $�sZ1 :�
�'5���1 $%�'�� �
� �¦�I� {�E1 ,\N%s,5��

91 $��5��� /-��9 1J U�49 \5�� /N��� 23�4�9 1J Q���0
 ��6�'}��6 $�7 G�(1 ;d�3
�5�� ��e%� f�g�>J S	 �6����
 * ��%�(�V� �l�B��� ��0¢3 =�> �«��( 
��9 �%N%s,5��j i
 G�( ��6���� 23�45� W8]z �e%	 O6�91 3�;5��1 SlL5��
 *����� 23�4�5�� 3��05>�	 ,<p���1 3�I6n� Q��09 Q��

�`5]%m1 G( \�%0h f8)k 
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0B �( => �l%BX91j 8�8�9 :�0�;5( 
�
� GIN� K
��5�� �L,�� => *���� 23�45�� �6�'7: 

1 8�9:�7�� �����; ��<���: S�	 �Y
4��� ���p��� 
U�4�9 d�3
5�� �e%� f�g>J  q�	 /�N���1 $��5��� =�>

 $%�'�� ��)�9 q�Y ,��%�(�V� �lB��� ?�
�J U( K6��5�
*���� 23�45�� 2��B �Y
4�� �%N%s,5��k 

2 8����77� ;�	��� �77=�: $>
��9 ���%Z1��9 ���e%	 ����)1 
 ;:��>�N���1 ���6n� [1��9 Q�� G( *���� 23�45��
 ���%�	�- 
���891 3���I6n� Q����09 /`l��9 ���%Z1��5�� ���e%0��6

*���� 23�45�� �%���61� kFernandez et al, 2004� 
3 8��>�?(��� @�9�A��: [8�­ �t��� ���5l�� \�1 

D� /)J G( �Ns,�� �6��( GNg�591 ,¤0'5l��� ��
b5B
 * �l�B��� ���6J 23�49 ���`B :���M� �6��N�� [���

���%)3�o�1 ���%���
�� 3��&���� G��( ���6�����k �����;��
 ,3�&,(12009� 

4 8B77C3D� E��!77���: $���J G��( r�3
��5�� ���5�� 
 =�> 
>�l�1 �]�5b�� /N��� µ�,> S	 />�]5�� :�1�J

N>J /I4	 ��+Z1 �6���� �Y3�4( ��� ;:�lB��� * K
�6���� �Y3�4( 
�8�1 $>
�� kFernandez et al, 2004� 

5 8F77>	�� G�77�: <
��� /��N> F���6 ���,09 a��%R i
 ¨
� /N��� F�6 Q�� G(1 ,�Y
4( �6�
�J �`T�g>Jj

 ��� ;��6���� K%0;91 �6���� * 23�45��1 \>qV� $��5��
 
>�l�� qY ,3�I6n� Q��091 *���� 23�45�� /`l� =�>

 �6���� H%m�91 ,\,�t�� H&���� ,3�&�,(1 ����;��
2009� ,�Fernandez et al, 2004k� 

6 8�H��4��; ���IJ�: 
��59 86��w� �6��59 �(
,�6 
 �LZ ����� ���D�1 �0¢��� d�3
5�� �e%� f�g>J <
�

 ��61 ��
B1� H,&�1 ,*���� 23�45��(Osterloh & 

frey, 2000)�I��1 86����w� �¶� ���L,�� =��> :v��6 :
 8�]� \5� �%���
�� /(����� /N49 \5��1 �%9�t�� 86��w�
 U�( ��9���1 ��63��( �Y3�4( => d�3
5�� �e%� �g>

:�t���� K��%'� @A ���)�w� /��}( G�����¶�k1  86����w�
�%)3�o� : �g�> 8�]� \�5�� �%)3�o� /(����� /N491

¶� U( �9���1 �63��( �Y3�4( => d�3
5�� �e%� G���
�%���� WX6�I�� /}(k 

 ���	J1 rZ��) P�	 �'	�l�� :�B�3
�� C�1�,91
 ��
%�B1 1
Z��B1 G���) ��B�3� /}( ,*���� 23�45��

(Jain, Sandhu & Sidhu, 2007) ?��9 @A C6
� \5�� 
 ,d�3
�5�� �e%� f�g>J S	 �`Y3�491 �6���� Q��09 �%�J

Z�05��BD� C��'0h1 ,���6���� 23�4��9 :���-��(1� i W��X��Y � 

 �Z�I( �,%> => :�Z�%0�� UNV�265 � f�g�>J G( ��g>j

 ,����8%��( * Qq��>n� W3��A :���%�I	 d�3
��5�� ���e%� 

 ��B�3
�� ��,%> ����6J r��¢J �'6��( �B�3
�� _T�5Z G(1
 23�4�5�� :��-��( �}YJ [J1 ,*���� 23�45�� �%�J =>
 ª�'Z1 C�-��� K%�x1 ,:v�6�I�� ��- * /}N59 *����

n��%N�B��� O¢1 �%NB��� �;4Z k $%�Y ��B�3� C��B1
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 �)1(Kim & Ju, 2008) f�g�>J :�3�&�9 ?��9 @A 
 C�'0h1 ,�`NB�'91 �6���� 23�49 Q�R d�3
5�� �e%�� i

 G�( �Z�I( �,%> => :�Z�%0�� UNV W��XY �Z�05BD��70 �
 :���(�V� <
�RA * d�3
�5�� ��e%� f�g>J G( ��g>j

 ,�%	�,V� ��3�I	 �^�o� [J �B�3
�� _T�5Z ��	J G( [�Y1
 ��( *����� 23�4�5�� ��%�N> * �O7X�9 /(����� �}YJ G(j

 ,d�3
�5�� ��e%� f�g�>J :���
�5�B�1 :�����	 ~09��
W��%'�� $>�1 WX6�I�� $sZ �`%�� k c,4�9 ��B�3� C6
��1

 1D1 ��1(Cheng, Ho & Lau, 2009)U-�1 ?��9 @A  
n� :�l��B��� * *������ 23�4��5�� C��'0h1 ,���%N���Y� i

 G�( �Z�I( �,%> => :�Z�%0�� UNV W��XY �Z�05BD��60 �
 ����8%��( ����(�) * d�3
��5�� ���e%� f�g��>J G��( ��g��>j

 2�,� [J �B�3
�� _T�5Z ��	J G( [�Y1 ,W�
�5�� ~T�B���
\N���Yn� /N��� ��%0h �x�]9 ?3��N�� qB�'9j k ���-1

 �1��1 /%`B G( /Y(Sohail & Daud, 2009) ��B�3
	 
 �6���� 23�49 => 
>�l9 \5�� /(����� 
�
� @A C6
�
 �Z�05�BD� C�'0h1 ,�`-��9 1J d�3
5�� �e%� f�g>J S	� i

 G�( �Z�I( �,%> => :�Z�%0�� UNV W��XY�116 � ��g�>j

 ���8%���� :���(�V� P��	 * d�3
�5�� �e%� f�g>J G(
 [J ��B�3
�� _T��5Z ��	J G( [�Y1 ,�^�o�1 �(���� $��J

 * /�}N59 �`N�B�'91 �6���� 23�49 $>
9 \5�� /(�����
W
T�l�� �%N%s,5�� �6�'}��1 ,���%'�� $>
��1 ,8%]L5��k 

 ����,�� ��	J1 ��%�I�� ��B�3� :�
R1�2010 �

 23�4��5�� ���N>�
�� �%l��B��� ���6�'}�� ���Z�I�� /��(�����
 C��'0h1 ,���%(�Iw� ���%Z�3n� :����(�V� * *������� i

�XY �Z�05BD� G( �Z�I( �,%> => :�Z�%0�� UNV W��593 �
 ��%Z�3n� :���(�V� * d�3
�5�� �e%� f�g>J G( ��g>j

 r��¢J ��'6��( ��B�3
�� _T�5Z ��	J G( [�Y1 ,�%(�Iw
 ��6�'}�� :��Z�INY ��R
'�� /�(����� =�> �,%��� ���6J

*����� 23�4�5�� ��N>�
�� �%lB��� k ��B�3� C6
��1
 [1���1 :�0%Zt���2011� ��6���� * �Y3�4�� $%%'9 @A 

 \]�^��� _`,��� �B�3
�� :
N5>�1 ,HT�;�� ��(�) *
 :��Z�%0�� U�NV W��XY �Z�05BD� C(
b5B� qY ,¤%�L5��
 :��(����� U�NV W��XY �Z�05BD� C'0h1 ,:�(�����1� i

 G�( ��Z�I( ��,%> =>�123 � ��e%� f�g�>J G�( ��g�>j

( [�Y1 ,HT�;�� ��(�) * d�3
5�� [J �B�3
�� _T�5Z G
 d�3
5�� �e%� f�g>J S	 �6���� * �Y3�4�� G( <�5l(

�;�B�5( [�Y ��(�V� *j k G�( /�Y ��B�3� :�
�R q�Y
 ���(�Y1 �%6�`�	�	(Babalhavaeji & Kermani, 2011) 

 ����> :��%�Y S	 �6���� 23�49 => �7�9 \5�� /(�����
D� 1J H�-���� ��^��1 :��(�����1 :�05I�� :�����

 C�'0h1 ,��%9�t�� U6�1
���1 ��6���� 23�49 �LZ �%,��1�
 G�( ��Z�I( ��,%> =�> ��B�3
�� W��XY �Z�05BD��290 �

 �%(��B�� ���J ��(��	 d�3
5�� �e%� f�g>J G( ��g>j

 [��']5� �,%��� ���6J r�¢J [J _T�5,�� :�`mJ1 ,[���A *
�� ���;5�� @A ���� [J GIN� �6���� 23�49 [A => \�,`
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 @A ���9 �6���� �Y3�4( [J1 ,$`�N> * /g6J f��J @A1
W
�
V� �6���� ·�5ZA k �1��1 G�
���3�Z ��B�3� C��B1

�>1 [q}(Nordin, Daud & Osman, 2012)K�%0;9 @A  
 S�	 �6���� 23�49 2��B Ol]5� ~;b�� 2��l�� ���sZ
 U�NV W��X�Y �Z�05�BD� C�'0h1 ,d�3
5�� �e%� f�g>J� i

%0�� G( �Z�I( �,%> => :�Z��200 � f�g�>J G�( ��g�>j

 ��B
,¥�1 ������� ��%����� ��%N���Yn� * d�3
5�� �e%�
 ,���8%�q	 ������ $%���5�� :�lB�( 
RXY �%)���,I5��1
 2��B t%],5� �,%��� ���6J r�¢J 2�3�A �B�3
�� :�`mJ1

�6���� 23�49k 
 ��
Z�B1 ��) �B�3� C(�-1(Goh & Sandhu, 

2013) �6���� 23�49 �LZ �%]h���� /(����� O7X9 $%%'5	 
 O7X�91 S�8%����� S%N����Yn� S�	 ,��'}��1 �%,�� �^��
 ��,%> C�Z�I91 ,�6���� 23�49 �%�N> * �'}��1 ��85�D�

 G( �B�3
���656 � * d�3
�5�� ��e%� f�g>J G( ��g>j

 ���	J G�( [��Y1 ,��8%�q	 ¡�Z�( ��(�)1 3����9 ��(�)
_T�5Z 2���B * $�B�R �(J \]h���� O7X5�� [J �B�3
�� 

��6���� 23�49 k �
�`��1 ´6�w�
�0> ��B�3� C��B1
�2015 � ,*������ 23�4��5�� ���B3�� U��-�1 ?����9 @A

 :��%�I	 d�3
5�� �e%� f�g>J <
� �%6 W�7��� /(�����1
 =�> �Z�05�BD� C�'0h1 ,�%	���� Q1
�� P�	 * �%	
���

 G�( ��Z�I( �,%>�144 � * d�3
�5�� ��e%� f�g�>J G�(
:����(��	 ���%	
�� :���%�Y� : ,dN��¸ S��> ,�����n�


��� {���1 ,u�	�- [�;�l��� _T��5Z ���	J G�( [�Y1 ,
 * *����� 23�4�5�� ��B3q� �%��°�� �0l,�� [J �B�3
��

~B�5�� <
�� * U'9 :�%�I�� �t� k 
 ���%Y�1 {����
��0> ���B�3� C6
���1�2015 � @A

�1 => ?��5�� ��%�Y Wt9��BJ <
�� *����� 23�4�5�� U-
 ���(�) * O%l�5�� ���>1 ��3��5��1 ����&5-D� ������
 U�NV W��XY �Z�05BD� C'0h1 ,\N%���	�� O40�� 
Nz� i

 G( �Z�I( �,%> => :�Z�%0���36 � ,��%�I�� Wt9��BJ G�(
 S�	 *����� 23�4�5�� <�5l�( [J ��B�3
�� _T��5Z G(1

5( [�Y �%�I�� Wt9�BJ�;�B�j k 
�Nz ��B�3� C6
�� q�Y
�2015 � $������Z1 S%N���Yn� :����� => ?��5�� @A

 ��%	���� :�3��(�� ���1� * ��6���� �Y3�4( �;4ZJ �LZ
 �,%> => :�Z�%0�� UNV W��XY �Z�05BD� C'0h1 ,W
L5��� i

 * d�3
�5�� ��e%� f�g�>J G( �%T��4>�15 � * ���(�)
,W
L5�� �%	���� :�3�(�� ��B�3
�� _T�5Z ��	J G( [�Y1 

 �����Z [��I�5N� ��B�3
�� ��,%> d�3
5�� �e%� f�g>J [J
�6���� 23�4( �LZ �%	��A :�����1 k �B�3� C6
� qY

 \(²w��2017 � *����� 23�4�5�� :��-��( 
��
� @A
 r��M5�� /0�B1 2��09 ��(��	 d�3
5�� �e%� f�g>J <
�

]��^��� _`,���� ��
b5��B�	 {���E1 ,���`%�>,¤%���L5�� \ 
 ��,%> =�> �Z�05�BD� C�'0h1 ;�B�3
�� W��XY �Z�05BD�1� i

 G( �Z�I(�300 � [�Y1 ,2�09 ��(��	 d�3
9 �e%� �g>
 *����� 23�4�5�� :��-��( ��)1 �B�3
�� _T�5Z ��	J G(
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	 d�3
5�� �e%� f�g>J S	3 r%9�9 f�) a%R ;WO0Y �)
 $7 �%N%s,5�� $7 ������ :�-���� ��)1 �)3��%&b4��k 

 ?�5��� �'	�l��� :��B�3
�� ���> G�( |g5�
 * a�L09 �¦J * �'	�l�� :�B�3
�� G> �%��w� �B�3
��
 �%�B�Bn� :��%�N��� 
�RXY *����� 23�4�5�� ��x�(
 �`6�
`5��B� *1 ,���%N���Yn� ���e%0�� * ���6���� W3���
 23�4�5�� ��6�'7 8�8�9 :�0�;5( �6��9 <
( => ?��5��

(�) * *���� {��9 G�> H�5¹ {�t	 \�1 ,$%&'�� ��
 /�(�����1 *���� 23�45�� U-�1 C�1�,9 \5�� :�B�3
��
 
�RXY �%N%s,5�� �6�'}�� C�1�,9 \5�� {�9 1J ,�%6 W�7���
 ,��]�5� ��%6�'7 :��e%	 * C'0h \5��1 ;W�7��� /(�����

 
-1��]5B� 
��
� * �'	�l��� :��B�3
�� G�( aR�0�� 
4�(1 ��%}L0�� W��]�� 3��h�� f���7A *1 ,��B�3
�� ��I

_T�5,�� Ol]91 �B�3
�� W��J f�,	1 ��s,��k 
 ���6�'7 8���8�9 ���%�J |g��59 ;K0��B ���( =��> f���,	1j
 G�( G�IN� \5��1 ;�%�(�V� �lB��� * *���� 23�45��
:���o� 3q}5�B�1 ,*���� 23�45�� 8%]�1 $>� �¥�� 

1�6��( ·�5Z� �%6���� :�3
'��1 �3���� 
>�l�9 W
�
) 
 �3���� /��N��� r%����BJ * �����;5��1 ��
��	�� =��>
 �t�� G�(1 ;���(���� �%l�6�,9 W8�%( f�,	1 ,\N���Yn�1
 �6����9 <
��( ���B�3
� ���%��w� ���B�3
�� �X��9 K���;,��
 *������ 23�4��5�� ���6�'7 8���8�5� ��31²���� :���0�;5��
 ��%N���Yn� :����%'�� ��sZ ��`)1 G�( $%&'�� ��(��	

e%� f�g>J1 *����� 23�4�5�� [��I� a%L	 ;d�3
5�� �
��(�V� �6�'7 G( �%B�BJ �f8)j jk 

�"��!�� ��4�
: 

 * *���� 23�45�� �6�'7 8�8�5� �M��0�� �%�n� $¢3
 ���%�(�V� �l��B���DA @A O4��9 :���B�3
�� P���	 [J 

 :�lB�N	 *���� 23�45�� �6�'7 8�8�5	 �q5�D� H�x
J ���%	���� ������� $%����5�� {���9 S��	 G��(1 ,�����l���� 1
 
Nz �B�3� :�B�3
���2015 � H�x @A :3�¸J \5��

 * *������ 23�4��5�� 8��]L�� �����%'��1 �3���� $>
����
 :�0%Zt��� ��B�3�1 ,W
�L5�� �%	���� :�3�(�� :��(�)

 [1�����1�2011 :233 � ���%�N> [J @A :3���¸J \��5��1
 ;��;;� G�I9 � HT�;�� ��(��	 *���� 23�45�� �
���

 ��`)�( ���(�V� <
�� �(�> �%�%9�
B� 1J �;� ��)1
 \(²w� �B�3� :3�¸J qY ,*���� 23�45�� 8%]� �LZ

�2017 � ���(��	 *����� 23�4�5�� :��-��( ��)1 @A
 <
� *���� 23�45�� �B3�� H�x1 WO0Y �)3
	 2�09

��(�V�	 d�3
5�� �e%� f�g>Jk  
��- �B�3
�� ��I4( 
�
� ?
º1 f��)�	 aR�0�� 

 U( �%&b¸ :�	�'( Q�� G( �%>�;5B� �B�3��15 �
 [��Y1 ,$%&'�� ��(��	 d�3
5�� �e%� f�g>J G( ��g>j

¤� �( �%>�;5BD� �B�3
�� _T�5Z $�J G( : ��'5>� ��)1
 \�5�� ��6���� [X�	 d�3
�5�� ��e%� f�g�>J P��	 <
�

���� �t�� �(n� ;W�- 3
&( �� �0l,��	 /}� �`I�5N� D 



�� ������	
�� ���� 
���� ,31 �
��� ,�3� ������ ,�2019��1441��� 

– 483 – 

 ���)1 �
�>1 ,G����¶� U�( ��6���� 23�49 * r¢��
 S�	 *����� 23�4�5�� $>
�91 U�4�9 ���3��A :�B�%B
 O�¢ /�N> ��e%	 ��)�	 3��4��1 ,d�3
5�� �e%� f�g>J
 86����w� H���x1 ,*������ 23�4��5�� =��> ���4��(
 C�-��� K%�x1 ,*����� 23�4�5�� ���4��� :v6�I��1

�4�5�� �%6�I�� "�]�� �6��9 �
>1 ��%�¸1 ,*����� 23
\�>qV� /N��� �6�'7 ��lR => ���]�� /N��� �6�'7, 

 => ?��5�� * �B�3
�� ��I4( �
L59 K0B �( f�x *1
 ��(��	 *���� 23�45�� �6�'7 8�8�9 :�0�;5( �6��9 <
(
 ��N%- �E /^J @A �6���� /��� /)J G( {�E1 ,$%&'��

�� ��
	�� /%�]91 ����;91 �93��A GIN� $�7 G(1 ¬B�
��(���� �%l6�,9 W8%( K%'�k 

�"��!�� ��="K: 

1−  23�4�5�� ��6�'7 8�8�9 :�0�;5( �6��9 <
( �(
 :�����%'�� ���sZ ���`)1 G��( $%&��'�� ����(��	 *������

?d�3
5�� �e%� f�g>J1 �%N���Yn� 

2−  S�	 �%T�&�RA ���D� :�E F1��6 
�)�9 /�
 f�g>J1 �%N���Yn� :���%'�� :���
'9 :�;B�5( ��e%�

 23�4�5�� ��6�'7 8��8�9 :�0�;5( �6��9 �)3
� d�3
5��
:�OM5� <8�9 $%&'�� ��(��	 *����i� : 8�Y��� ,�%�I��

�%N���� �)3
�� ,\]%m����? 

�"��!�� ��LK:  

����s,�� �%�n� : ��%�J G�( ��B�3
�� ��%�J U�0,9

 ���6���� W3��A K��%0;9 u���BJ ���Z�Y *������ 23�4��5��
N5� �LZ Q�L5��1 �t� ¨�
RA GIN� D \5��1 �6���� U

 �l�B��� * *����� 23�4�5�� �6�'7 ��)1 [1� Q�L5��
 * ���(���� �%l6�,5�� W8%�� K%'�1 f�,	 $7 G(1 �%�(�V�
 ,���%9�(�����1 ���6���� ���> :���0�;5(1 :��
��� /��m
 23�4��5�� Q���� * ���%	���� ���05I�� f����7A @A �6���x��	

�t� |5]9 [J1 ,*���� S}R��0�� ���(J Q����� ��B�3
�� 
:�B�3
�� G( 
�8�� f��)�k 

�%�N��� �%�n� : �%'%0;5�� 1J �%�N��� �%�n� |g59
 ���6�'7 8���8�9 :���0�;5( $���J 
���
� * ���B�3
�� �t��¥
 /�N��� r� \5��1 ;����� $%��5�� :�lB�( * 23�45��

'}	 f��'93D� $7 G(1 �%N���Yn� �e%0�� * ��O6�9 => ��6�
 ��,�^ 
�%]� ��� ;��4�,�� <�5l��� @A *����� 23�45��
 G�( ���O¢ 1J $%&'�� ��(�) W3��A * S��el��1 3��'��
 8��8�9 :��0�;5( O6��9 => /N��� �����l�� :��(�V�

�6���� UN5� �LZ Q�L5��1 *���� 23�45�� �6�'7k 

�"��!�� M�!&K: 

1− �8�9 :�0�;5( �6��9 �)3� => ?��5�� ��6�'7 8
 *���� 23�45��� ,�%Z1��5�� �e%0�� ,�Y
4�� $%'��1 ��p���

 ,/��N��� F���6 ,\��>qV� r�3
��5�� ,���%N%s,5�� W�Y�t����
:v6�I��1 86��w� � ��%N���Yn� :���%'�� �sZ �`)1 G(

$%&'�� ��(��	 d�3
5�� �e%� f�g>J1k 

2−  �%T�&�R�� ���D
�� :�E F1�]�� G> H4I��
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'9 :�;B�5( S	 f�g�>J1 ��%N���Yn� :���%'�� :���
 ���6�'7 8���8�9 :���0�;5( �6����9 ���)3
� d�3
��5�� ���e%�

:�O�M5� <8��9 \�5�� $%&'�� ��(��	 *���� 23�45��i :
��%N���� �)3
�� ,\]%m��� 8Y��� ,�%�I��k� 

�"��!�� #;!): 

\>�x��� 
w� : ���x�( =�> �B�3
�� :�5-�
5( 
��
�1 ,*����� 23�45�� �6�'7 ��6�'7 8��8�9 :��0�;

 *���� 23�45��� ,�%Z1��5�� �e%0�� ,�Y
4�� $%'��1 ��p���
 ,/��N��� F���6 ,\��>qV� r�3
��5�� ,���%N%s,5�� W�Y�t����

:v6�I��1 86��w��$%&'�� ��(�) * ���6��9 <
(1 ,k 
�+0�� 
w� : :����%'��1 d�3
�5�� ��e%� f�g�>J

 Sl,V� G( �%N���Yn��¨��ZA ,3��YE ��^�w� =�> S�
 ��%N���� r�9��� [��M4�� G� ��3�5Y
�� �)3�� ,E�5�BJ


>�l( E�5BJ ,23�4( E�5BJk� 
��I�� 
w� : /���� ��%'%0;5��1 ����s,�� :��%�I��

 ��,�
N	 $%&�'�� ���(�V ¬%T��� �'�� * \�(�V� ��w�
 W
��	�f�
%���k� 

\��,(8�� 
��w� : Q���� ���%Z�
%�� ���B�3
�� C��'0h� i

 ¼�3
������ /&����]�� \�(�����V� ��������� G����( Q1n�
1438�1439��k  

�"��!�� ��N���
:  

1−  ��	�� �������(Knowledge Sharing): 

 3�&��,(1 �����;�� ?����9��2009 :6 � 23�4��5��

 ��6���� /�'Z ��¥�� G( ¨
� \5�� �%�N��� �ZX	 *����
 Q���� G��( G�����¶� �����6n� @A �%,Ng���� 1J W�����s��

S	 ¨
� \5�� :D�&9D����6n� fD�� k 
 ��B�3
�� �t�� * ��%T��)A *���� 23�45�� ?���1j i

�ZX	 : /�N��� :�
�R11 d�3
�5�� ��e%� f�g�>J ��)�9�
 \N���Yn��:�%�I�� ,��l-n�kkk� 23�4�5	 W3��0�� �LZ 

 3���I6n� Q����091 ,G�����¶� U��( $������1 $`63����(
 :��B3q�� ����;91 Sl� ?
º ;�����;91 �`54-�,(1

���� �����B31 ����p3 K��%'� /%0��B * ���%N���Yn�1 ����3
��(�V�k 

2−  ��77	�� ����77��� �77����(Knowledge Sharing 

Culture) : 

 ?���(McDermott & O'Dell, 2001:77) �6�'7 
 <p����1 3��I6n� Q��09 �¦X	 ��(�V� * *���� 23�45��
 /�N��� �6�'7 G( f8�Y �%T�'�9 d�3
5�� �e%� f�g>J S	

�%�� [J d�3
�9 ��e%� �g�> /�Y G�( U-�5� a%L	 ;\(
�9���1 �3�I6J1 �63��( �f�(� 23�4�k 

 * ��%T��)A *����� 23�4�5�� �6�'7 H���9 GIN�1j

���¦X	 ���%��w� ���B�3
�� : ���%6�'}�� $%��'�� G��( ���>�N�
 ��LZ W��3��1 ��0¢��� GNg59 \5�� �Y
4�� :�
'5���1

���]�� @A �6���x��	 ,*������ 23�4��5�� 3���I6n�1 $%�
 U�4�91 $>
9 \5��1 ;��(�V� �e%	 * W
T�l�� :������1

*���� 23�45�� 2��Bk 
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�"��!�� PQ(
: 

 _`,���� �
b5��B� ���B�3
�� ?�
���J K��%'� ����M�
 \]^����\Ll��� ?�l���� �]&� qY ��1 ,�2012:177 �

 �`,> O0�5��1 W���s�� H^1 => �5'� D \N�> _`,(
 /	 ,�%NY 1J �%]%Yj j Q�^��� /%�L5��1 Ol]5�� @A ���
�5�

 �`,%l��� /��)J G��( ���NT�'�� ?1���s�� G��> KT���'R @A
 => ?��5�� @A �%��w� �B�3
�� C6
� a%R ;�����;91
 G�( *����� 23�4�5�� ��6�'7 8�8�9 :�0�;5( �6��9 <
(

$%&'�� ��(��	 d�3
5�� �e%� f�g>J �sZ �`)1k 
�"��!�� R>�S : 

¤^n� UN5��� [�I9 f�g�>J U�%° G( �B�3
�� 
 S�(�����1 ��3�5Y
�� �)3� => S�^�w� d�3
5�� �e%�
 * \�(��V� ���w� /��� �%'%0;5��1 ���s,�� :�%�I�� *

 �%�(�V� �,�
���f�
%��� � :���%'�� =>1 $%&'�� ��(��	
 $`,( �%N���Yn�� f��Bp31 $�`T�Y11 :��%�I�� f�
N>

��%N���Yn� ��l-n��G�t���1 ; ,/�N��� uJ3 =�> $�� 
 $��
> c��0��1�1226 � ��g>j� ~%;b5�� ��(�V� ���Y1

 ,W��V�1 ���;5��11438�1439��k� 
�"��!�� �(�C: 

 G�> 
�89 �0l,	 �B�3
�� �,%> :O5���22 �% G�(
 ���,%��� �����BJ ��
b5��B�	 {���E1 ;¤��^n� U��N5���

 CM�	 a%R ;�%T��4��� �%'0;���276 � f�g>J G( ��g>j

� ���e%� :���%�I�� G��( ���%N���Yn� :�����%'��1 d�3
��5�
� ��%	���� ��M��� ,�%(�B�� :�B�3
��1 ���+�� ,�%	
��

 ,�8�,�� ��&�5-D�1 $%(�&�5�� ,�%>q5)D� :�B�3
��1
W3����1 ��&��5-D�, ,[�,��Bn� r��h ,�+��0�� r��;�� 

 ��>�38�� ,P���N5�� ,��
%&��� ,W
Z�l��� �%0;�� ������
B�w� ,��;%0�� r;��1 ,~%�;b5��1 W3q��� ,������ ,r

�B
,¥�1� Q1
�V�1 ,�1 � ��,%��� ����6J U����9 |�x��
�B�3
�� :�OM5( rlRk 

 
 T;!U,1 :.�����V>�!�� ��WV��� E1) �"��!�� �(�C #���K R�XI�8  

WV���  �=2��  #!	��  ��1(��  WV���  �=2��  #!	��  ��1(��  

���sZ  121  44%  �YE  173  63%  
���4�� YI   

�%'%0;9  155  56%  
Z(D�  

�}ZJ  103  37%  

��°��  276  100%  ��°��  276  100%  

 �e%� �g>
d�3
9  

223  81%  E�5BJ  56  20%  

23�4( E�5BJ  88  32%  
B2�[I�� �9���  

\N���YJ 
T�-  53  19%  
��>�	�� �U�!��  


>�l( �5BJ  132  48%  

��°��  276  100%  ��°��  276  100%  
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"��!�� @�#K ��� ���"\�$: 

 :��Z�%0�� U�NV W��X�Y �Z�05BD� ���;5	 aR�0�� ��-
 d%���'��1 :�1�n� => ��hD�1 :�%	�n� ��)��( 
�	
 C��Z�Y �
���
�1 ,�'	�l���� :���B�3
�� * �(
b5l����j

 *���� 23�45�� �6�'7 8�8�9 ���	J => �q5>D�1 W��]5BD�
 [1����1 8�
Z�Z�6 �B�3� G((Fernandez et al, 2004) ,

1�� �B�3�1 (Low, 2007) ,G�J8�) G( W��n� CZ�I91 ,
��%�1n� :�Z�%0�� => Q1n� f8V� /N5¸�� : ,��%�I�� ���Z

�%N���� �)3
�� ,\]%m��� 8Y���� ���}�� f8�V� /N5�¸�1 ,
 =>�43 � ��6�'7 8��8�9 :�0�;5( �6��9 �)3� d%'9 W3�0>

31��z �5�B =�> ��>��( \�1 ,*���� 23�45�� : 3��L��
Q1n� : �Y
4�� $%'��1 ��p����6 ���}�� 3�L�� ,:�3�0> :

 ���%Z1��5�� ���e%0���9 �a����}�� 3���L�� ,:�3���0> : W�Y�t����
 �%N%s,5���9 �U	���� 3�L�� ,:�3�0> : \�>qV� r�3
�5��

�7 �d(�o� 3�L�� ,:�3�0> : /N��� F�6�6 � ,:�3��0>
u��l�� 3�L�� : :v6�I��1 86��w��6�:�3�0> k  

 :���I%� u���%'( K��61 �Z�05��BD� CNN��^ 
��-1
�Likert � �
�) ��%��> ��)3� S	 ±1�
� �t��1 ¼qo�j

�5 � �%��> �)3� ,§�'Z�4 � �;�B�5( ��)3� ,§��'Z�3 �
 �]%��x �)3� ,§�'Z�4 � �
�) �]%��x ��)3�1 ,§��'Zj

 �B�3
�� �,%> ���6J �	��5B� => $IL��1 ,W
R�1 �;',	
 
��N5>�i� :���IL�� =��> �6����9 ���)3� 
���
� * ���%9¶

 $%&�'�� ���(��	 *����� 23�45�� �6�'7 8�8�9 :�0�;5(

d�3
�5�� ��e%� f�g�>J ��`)1 G( * |�x�( ��� q�Y 
 Q1
V��2k�  

  
 T;!U,2 :. ����7��� �7���� �7��	� ������
 ���I� �U�# ]C �4J� ��4^

��	��8  

�U�!��   �U�!� B?2��� ��!����

���I��� ;K �"�3��  

�� ��!���� B>4

,_XI��.  *
  `+  

�
) �]%�xj  1  1  1,79  
�]%�x  2  1.80  2,59  

�;B�5(  3  2,60  3,39  
�%��>  4  3,40  4,19  

�
) �%��>j  5  4,20  5  
  

,K .�"��!�� @�#K G!a: 

 ��B�3
�� :�O�M5( d%���'( F
�^ G�( K'L5��
 �����s�� F
&�� 1J SNIL�� F
^ ���BJ �
b5B�

�Face Validity��> a%R , �>�N� => �Z�05BD� Cx
 C����)J1 ,$%&��'�� ����(�) * ���%	
�� Wt9���BJ G��(

S��NIL�� :���sR�(1 f�3� f���x * :��
���5�� k q��Y
 ¤��
��� F�l�9D� F
�^ ����BJ �
b5B�(Internal 

Consistency) ��)3� S�	 §��093D� :�(��( ��lw 
 G( ,�%�A \N5,9 �t�� 3�LN�� �%�I�� �)3
��1 W3�0> /Y

9 Q�� �%>�;5�B� �,%> => � /�
�5�� 
�	 � W��n� K%0;
(Pilot Study)  G( �Z�I(�40 � d�3
��9 ���e%� ��g�>

 �� qY {�E1 ;���,%��� ·3����1 ���B�3
�� U��N5� G�(
 Q1
V� * |x�(�3k�  
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 T;!U,3.: b����� �c
�	
 �_I"W
$ Pearson >�(� dA�� !	��� ���4�� �U�!��; @���	�� �U�# e
fg��+ B8  

��	�� ������� ����� ���	� ������
  

�9:��� �����; ��<���  �� ;�	��� �=����  ��>�?(��� @�9�A��  BC3D� E��!���  F>	�� G��  �H��4��; ���IJ�  

h  b����\� F
�	
  h  b����\� F
�	
  h  b����\� F
�	
  h  b����\� F
�	
  h  b����\� F
�	
  h  b����\� F
�	
  

1  0.85** 
1  0.92** 

1  0.67** 
1  0.65** 

1  0.83** 
1  0.79** 

2  0.91** 
2  0.73** 

2  0.74** 
2  0.82** 

2  0.78** 
2  0.69** 

3  0.76** 
3  0.84** 

3  0.77** 
3  0.76** 

3  0.67** 
3  0.71** 

4  0.82** 
4  0.79** 

4  0.83** 
4  0.74** 

4  0.91** 
4  0.86** 

5  0.74** 
5  0.68** 

5  0.68** 
5  0.73** 

5  0.86** 
5  0.78** 

6  0.57** 
6  0.86** 

6  0.92** 
6  0.70** 

6  0.89** 
6  0.70** 

    7  0.76** 7  0.69** 
7  0.83**         

    8  0.81** 
8  0.83**             

    9  0.79** 
9  0.65**             

 ** ��\# jI�1
 !(C T�#,0,01.  
 

 Q1
V� G( |g5��3 � /�Y §��093� :�(���( [J
 ���B�3
�� W��J 31���z :�3���0> G��( W3���0>��Z�05��BD�� 

 W3���0��� ���%�A \��N5,9 �t���� 3���LN�� ���%�I�� ���)3
��	
 <�5l�( 
�,> �%T�&�RA �����1 �0)�( §�093� :�(��(j

 ��D��0,01���
�� F�l9D�1 dZ��5�� 
Y�� �� ; S�	 ¤
 31���z G��( 3���z /��I� ���%�I�� ���)3
��1 :�3���0���

�*���� 23�45�� �6�'7 8�8�9 :�0�;5(� <
�( d�I��1 
 �Z�05��BD� F
��^ 
��Y�� �t���� ���(n� ;���9�3�0> F
��^

�B�%'� C�x1 �( u�%-1 K%0;5�� �`5%R�^1k  
,k .�"��!�� @�#K ����: 

 /�(��( ��l�R �
b5�B� W��n� :��07 G�( 
YX5��i
 :�0}����]�J¯�0Z1�Y  �(Alpha Cronbach)  :��07 u�%'�

 ��,%> =�> ��`'%0;5	 {��E1 ,��%>�]�� ��31�z1 �Z�05BD�

�%>�;5B�� Pilot Sample�  G��( ���Z�I(�40�  ��g�>
 ,���,%��� ·3����1 ���B�3
�� U��N5� G�( d�3
�9 ��e%�

 Q1
�V� \�6 �Lx�( \� ��NY _T�5,�� CZ�Y1�4k�  
 
 T;!77U,4 :.��77�l�� F77
�	
 �m�77� ;�9 �772�K$ (Alpha Cronbach) 

�"��!�� @�#K; �;�N�8   

 ������� ����� ��I�� ������
 �;�^

��	��  

�����	�� #!C  

� ���"\� � 

Alpha 

Cronbach 

m�� ;�9 �2��  

Q1n� 3�L��  
 $%'��1 ��p���

�Y
4��  
6  0,92  

��}�� 3�L��  �%Z1��5�� �e%0�� 9  0,84  
a��}�� 3�L��  �Y�t���%N%s,5�� W 9  0,86  
U	���� 3�L��  \>qV� r�3
5�� 7  0,85  

d(�o� 3�L��  /N��� F�6 6  0,89  
u��l�� 3�L��  :v6�I��1 86��w�  6  0,88  

 ¤I�� ��N����/IY �Z�05BD��  43  0,83  
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 Q1
V� G( |g5��4 � /���(��( ����N%- [J���]�J 
¯���0Z1�Y����( C��R1��9 �B�3
�� W��J 31�L�  S��	 �0,84 �

1�0,92� c�	 /IY W��¿� :�0}�� /(��( [J1 ,�0,83 �\�1 
 ���31�z :�071 /IY �Z�05BD� :�07 
Y�� �� ��]9�( �0lZ

�B�3
�� �,%> => K%0;5�� �`5%R�^1 �%>�]��k  
�"��!�� Pn��  W12�; F��o: 

T;p� T�61�� �
�U+: 

T;p� T�61�� /  :���	� ������
 ���I� �U�# �
 

 ��>�#�9p� ��#����� �?  �QU; *
 ��	�� ������� �����

?������ �	
�U � Z��!��� �=�& r�sCK; 

 ��l��R �
b5��B� Q��l���� �t��� G��> ���	�)À�Á i
 :�	��5BD ��3�%��� :�6��LZD�1 �%	�lw� :�;B�5��

 ��)3� Q�R �,%��� ���6J �6���9 ��6�'7 8��8�9 :��0�;5(
$%&'�� ��(��	 *���� 23�45�� 31�L�� G( 3�z /Y * 

 Q1
V� * qY �5l���5k�  
  

  
 T;!U,5 :.��	�� ������� ����� ���	� ������
 ���I� �U�!� �"��!�� �(�C #���K ����!��� �����	�� �����N \�; ���"I���8  

��	�� ������� ����� ���	� ������
  tU��� u"I���  d���	�� M��N \�  ���I��� �U�#  :��E��  

�Y
4�� $%'��1 ��p���  2,80  0,94  �;B�5(  4  
�%Z1��5�� �e%0��  2,94  0,57  �;B�5( 3  

�%N%s,5�� W�Y�t��  2,99  0,89  �;B�5( 2  
\>qV� r�3
5��  2,73  0,62  �;B�5( 5  

/N��� F�6  3,20  0,66  �;B�5(  1  
:v6�I��1 86��w�  2,32  0,71  �]%�x 6  

����� ~B�5��  2,85  0,53  �;B�5(  

  
 Q1
V� G( |g5��5 � ��6�'7 8��8�9 :��0�;5( [J

 :���%'�� �sZ �`)1 G( $%&'�� ��(��	 *���� 23�45��
 ���)3
	 �6����59 d�3
��5�� ���e%� f�g��>J1 ���%N���Yn�

 ������� ~��B�5�� c���	 a��%R ;�;��B�5(�2,85� =��>1 ,
 23�4�5�� ��6�'7 8��8�9 :��0�;5� �5l�� 31�L�� <�5l(

� U%° :f�) 
'6 *���� G�( �;�B�5( ��)3
	 31��L�
 3�z �
> �]5�� a%R�:v�6�I��1 86���w�� f��) �t��� 

 3�z f�) 
-1 ,�]%�x �6��9 �)3
	�/N��� F�6� =>XY 
�;�B�5( ��)3
	1 �6���5�� ��)3� a�%R G�( 31�L�� k

 
�`V� G�( 
��8�� Qt�0� ��)�w� @A ��%5,�� �t� O491
 O6�91 /N��� �e%	1 $s,�� ���;9 => /N���1 :��0�;5��
��(�V�	 *���� 23�45�� �6�'7 8�8�5� �(����k  

 3��z Q�&R Ol]9 GIN�1�/�N��� F��6� =�> 
 /�N��� ���%0h [X�	 ��6��9 31�L�� =>XY Q1n� r%9
��j
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 �%�B�BJ ��q5�>� 
�N5�9 ��(�V� * \N���Yn�1 �3����
 ���%�I��1 $l��'�� <�5l��( =��> ���%N���� d������� =��>

l�� :��q���1 d���1 \�N���� d����� {�t�Y1 W
Z�
 d������ �t�� 
�� \�5�� [������ @A �6�x��	 ,��(�V��
 :�3��'�� E�¹D �(���� :�(�����1 :�%^�5��	 �%N����
 �t��� ��(n� ;��%N���Yn�1 ���3���� rZ��V� H�5� *
 3��z Q�&�R <8��� 
�- q,�%	 ,��6���� 23�45	 |Nl�i

�:v6�I��1 86��w��� =>  31��L�� /-XY O�n� r%9
�
 :v�6�I��1 86���w� $�sZ [J @A �]%��x �)3
	1 ��6��9j

 ���%6�Y Cl��%� ����(�V� * f��n� $%��%'9 ����sZ {�t��Y1
*���� 23�45�� => f�g>n� U�45�k   

 [1����1 :�0%Zt��� ��B�3� U�( ��%5,�� �t� K]591
�2011 � ~�B�5( <�5l�( 2��,� [J �`�T�5Z :3�¸J \5��

�4�� G( ��(�) * d�3
5�� �e%� f�g>J S	 �6���� * �Y3
 �
�`��1 ´6�w�
�0> �B�3� U( _T�5,�� K]59 qY ,HT�;��

�2015 � ��B3q� �%��°�� �0l,�� [J �`�T�5Z :3�¸J \5��1
 �%	
�� :�%�I	 d�3
5�� �e%� f�g>J <
� *���� 23�45��

~B�5�� <
�� * U'9 �%	���� Q1
�� P�	 * k  
q%��61 �6����9 ���)3
� ¤%&��]5�� H��^���	 K����5� 

 ��6�'7 8��8�9 31��z G�( 3��z /�I	 ��'��5�� :�3�0���
 ��%N���Yn� :����%'�� ��sZ ��`)1 G�( *���� 23�45��
 ��x�> GIN%6 ,$%&'�� ��(��	 d�3
5�� �e%� f�g>J1

�¶� �L,�� =>:  
1 8 �IN>
 ���	��� ��	�� ������� ����� ���	� ������


���<����9:��� �����; $: 

 ��L)��� �%	�l�w� :�;�B�5�� ��l�R �
b5B�
 Q��R ��,%��� ����6J :�	��5�BD ��3�%��� :�6��LZD�1
 *������ 23�4��5�� ���6�'7 8���8�9 :���0�;5( �6����9 ���)3�

 3�LN	 �'��5����Y
4�� $%'��1 ��p���� |�x�( �� qY 
 Q1
V� *�6k�  

  

 T;!U,6 :.� �����N \�; ���"I��� �IN>
 ���	��� ��	�� ������� ����� ���	� ������
 ���I� �U�!� �"��!�� �(�C #���K ����!��� �����	���9:��� �����; ��<���$8  

 �v�

@���	��  
@���	��  

 u"I���

tU���  

 M��N \�

d���	��  

 �U�#

���I���  
E��:��  

1  *���� 23�45�� => d�3
5�� �e%� f�g>J ��(���� �%�%9�
B�� ��p��� U�49k  2,68  1,29  �;B�5(  5  

2  *���� 23�45�� :�%�%9�
B� �LZ �Lx�1 ��p3 ��(�V� <
� 
)��k  2,48  1,23  �]%�x  6  

3  
>�l9 *���� 23�45�� :�%�N>1 :�3��0( �%)�9 => ��(�V� ��p3k 2,70  1,29  �;B�5(  4  

4  ��(�V� ��p31 ?�
�J ���;9 * �Y3�4�� => d�3
5�� �e%� �%���� W3���� U�49k  2,92  1,48  �;B�5(  2  

5  a� [1��5��1 K%l,5�� => �%���� W3���� ��(�V� ��p3 K%'�1 �6���� �Y3�4( /%0B * /N��� :�
R1 S	k 3,14  1,37  �;B�5(  1  

6  
��A �%�`,( �%���� W3���� �,059 ��N>�
�� ��%N%s,5�� $%�'�� U�( �%&�b4�� $%'�� _(� => 
>�l9 ��3

*���� 23�45��k 
2,90  1,41  �;B�5(  3  

3�LN�� ����� ~B�5��  2,80  0,94  �;B�5(  
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 Q1
V� G( |g5��6 � ��6�'7 8��8�9 :��0�;5( [J
 3�LN	 �'��5�� *���� 23�45����Y
4�� $%'��1 ��p���� 

 ;�;�B�5( ��)3
	 W�6��5( ������ ~�B�5�� c��	 a�%R
3�LN���2,80� ��p3 ��)1 @A ��%5,�� �t� <8�9 
-1 ,

 =�> a�� �%���� W3���� [J1 ,��(���� �,��(1 �Lx�1
 �t� [J DA ,��p��� �t� K%'� /%0B * [1��5��1 K%l,5��
 23�4�5�� =�> d�3
�5�� ��e%� f�g�>J U�49 D ��p���

 :�3��0( �%)�9 => 
>�l9 D1 *���� *����� 23�45��
���;�� �L,�� =>k  

 23�4�5�� �6�'7 8�8�9 :�0�;5( �6��9 ��%5Z K]591
 3��LN	 �'��5�� *������Y
4��� $%�'��1 ���p���� U�( 

 [1���1 G�
��3�Z �B�3� _T�5Z(Nordin, et al., 2012) 

 2���B * W�7���� /�(����� $��J G�( [J :3��¸J \5��
�%��� /(����� �6���� 23�49 ,��]��	 �'��5�� �%N%'��1 ��3

�6���� $B�'9 �LZ �����1 k ��B�3� _T��5Z U�( K]59 qY
 ��(�Y1 �%6�`�	�	(Babalhavaeji & Kermani, 2011) 

 �e%� f�g>J <
� U6�1
��1 �%,�� [� �`�T�5Z :3�¸J \5��
*���� 23�45�� 2��B => O7X9 �¥ d�3
5�� k  

2 8������ ����� ���	� ������
 �7��	��� ��7	�� �

 �IN>
��� ;�	��� �=����$: 

 ���L)��� �%	�l��w� :�;��B�5�� ��l��R �
b5��B�Á i
 ��)3� Q��R �,%��� ���6J :���
'5� ��3�%��� :�6��LZD�1
 3��LN	 �'��5�� *���� 23�45�� �6�'7 8�8�9 :�0�;5( �6��9

��%Z1��5�� �e%0��� Q1
V� * |x�( �� qY �7k�  
  

 T;!U,7 :.�� �IN>
 ���	��� ��	�� ������� ����� ���	� ������
 ���I� �U�!� �"��!�� �(�C #���K ����!��� �����	�� �����N \�; ���"I���� ;�	��� �=����$8  

 �v�

@���	��  
@���	��  

 u"I���

tU���  

 M��N \�

d���	��  

 �U�#

���I���  
E��:��  

1  
���(�V� * 
T�l��� \N%s,5�� ¯�,�� U�4� ��6���� * 23�4�5�� =�> d�3
�5�� ��e%� f�g�>J 

�^�o� :��o�1k  
2,86  1,42  �;B�5(  8  

2  23
9 W3��A ��(�V� �%�J O6�9 �e%	 �%Z1��9 S	 �6���� 23�49 $>
9 d�3
5�� �e%� f�g>Jk  2,91  1,29  �;B�5(  4  

3  
� * d�3
5�� �e%� f�g>J S	 �%Z1��5�� :�-���� ��(�V� W3��A U�49 Q��09 $¥ |%5� �� ��(�V

:��o�1 3�I6n�k 
2,88  1,24  �;B�5(  6  

4  ����05�� �'}��1 [1��5�� => d�3
5�� �e%� f�g>J1 ��(�V� * �%���� W3���� S	 �-���� ��'9k  2,99  1,28  �;B�5(  3  

5  ��(�V� ?�
�J �(
o [1��5�� => �]�5b�� ��l-n� S	 :�-���� ��'9k  3,08  1,15  �;B�5(  2  

6  6�9�d�3
5�� �e%� f�g>n *���� 23�45��1 [1��5�� "�6 ��(�V� * /N��� �e%	 �k  2,77  1,99  �;B�5(  9  

7  �����;5�� 3�I6n�	 �Y3�4��1 ��
	�� => d�3
5�� �e%� f�g>J ��(�V� * W
T�l�� W��%'�� §qZJ 8]��k  2,89  1,26  �;B�5(  5  

8  �� �e%� f�g>J 23�4���(�V�	 ��3���� :���5l�� H�5� * :�3��'�� U,^ * d�3
5. 2,87  1,28  �;B�5(  7  

9  6�9�d�3
5�� �e%� f�g>J S	 [1��5��1 /^��5�� $>
9 \5�� W3�;5�� :�%,'5�� ��(�V� �k  3,11  1,17  �;B�5(  1  
�IN>�� h�	�� u"I���  2,95  0,57  �;B�5(  
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 Q1
V� G( |g5��7 �9 :��0�;5( [J ��6�'7 8��8�
 3�LN	 �'��5�� *���� 23�45����%Z1��5�� �e%0��� W�6��5( 

3��LN�� ������ ~�B�5�� c��	 a�%R ;�;�B�5( �)3
	 
�2,95�6���9 $��¢3 ���ZJ @A ����%5,�� �t��� <8���9 
��-1 ,� �

 ��e%� f�g�>J S	 /^��5�� $>
9 \5�� W3�;5�� :�%,'5��
(�V� * 
T�l��� \�N%s,5�� ¯��,�� [J DA d�3
�5�� D ���

 O6��5� ��)�R 2��,� [J1 ,*����� 23�45�� => U�4�
 /��N��� ���e%	 * *������ 23�4��5�� "���6 G��( 
���8��
 ���e%	 O6��9 =��> /�N��� W31Â \��,�� ��� ;\N����Yn�
 ��>�,5( "��6 ��`%6 �6���5� ;���4�( �%Z1��9 �%N���YJ
 ��%>�
	�� 3��I6n�1 :���o� 3q}5B�1 *���� 23�45��

� �e%� f�g>n��(�V� * d�3
5� k ���%5,�� �t� H�5¹1
 [1����1 c549 �B�3� U( �`,( f8) *(Cheng, et al., 

2009) W�7���� /�(����� S	 G( [J �`�T�5Z :3�¸J \5�� 
 ���8%��( ���(�) * S%N����Yn� S�	 *���� 23�45�� *

*���� 23�45�� => U�49 /N> �e%	 O6�9  
3 8��� ����� ���	� ������
 �7��	��� ��7	�� ����

 �IN>
���>�?(��� @�9�A��$: 

 ���L)��� �%	�l��w� :�;��B�5�� ��l��R �
b5��B�Á i
 ��)3� Q��R ��,%��� ���6J :���
'5� ��3�%��� :�6��LZD�1
 3��LN	 �'��5�� *���� 23�45�� �6�'7 8�8�9 :�0�;5( �6��9

��%N%s,5�� W�Y�t��� Q1
V� * |x�( �� qY �8k�  
 

 T;!U,8 :. �I7N>
 �7��	��� ��7	�� ����7��� �7���� �7��	� ��7����
 ���I7� �U�!� �"��!�� �(�C #���K ����!��� �����	�� �����N \�; ���"I���� @�9�A7��

��>�?(���$8  

 �v�

@���	��  
@���	��  

 u"I���

tU���  

 M��N \�

d���	��  

 �U�#

���I���  
E��:��  

1  ��`)1 :�f��)A ��(�V� W3��A tb59�6���� 3��&( 
�
L5� �%6�xA k  3,10  1,35  �;B�5(  4  

2   ��'9�]�5b�� ��3��&( G( W�
�5��1 �R�5�� �6��N�� $s,�� 
^���	 ��(�V�k  2,99  1,29  �;B�5(  6  

3  ��3���� 1J �%N���Yn� :�B3q�� /g6J K%7�5� W�
z :�f��)A => ��(�V� 
N5�9k  2,64  1,30  �;B�5(  8  

4   * 
)���`%�A Q�^��� /`l9 �'��;	 �`s]R1 ?3���� K%7�5� Wµ��( �NsZJ ��(�V�k  3,11  1,26  �;B�5(  3  

5  W�N5l(1 �Ns5,( W3�&	 ��(�V�	 �^�o� �6���� 
>��- ¨
�� ik  2.93  1,34  �;B�5(  7  

6  �6���� 
>��- @A Q�^��� �`T�g>n |%59 W3�;5( :�%,'91 �NsZJ ��(�V� �
b5l9k  3.41  1,31  �%��>  1  

7  �]�5�1 W
�
) F�;	 Qq>n� ���ZA * �6���� 
>��- ��
b5B� ��(�V� W3��A U�49k  3,02  1,29  �;B�5(  5  

8  
6�9� :���5l��� ��6�Y1 f�g�>n� S�	 ��6���� Q��09 /`l9 �}�
R �%)���,I9 /T�B1 ��(�V� �

��3����k  
3,12  1,40  �;B�5(  2  

9   :D�&9� $sZ O6�9 => /N����%)3�o� �`5e%	1 ��(�V� S	 �6���� Q��09 => 
>�l9 ����6k  2,57  1,29  �]%�x  9  
�IN>�� h�	�� u"I���  2,99  0,89  �;B�5(  
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 Q1
V� G( |g5��8 � ��6�'7 8��8�9 :��0�;5( [J
 3��LN	 ��'��5�� *����� 23�45�����%N%s,5�� W�Y�t���� 

 ������� ~��B�5�� c���	 a��%R ;�;��B�5( ���)3
	 W�6����5(
3�LN�� �2,99� ���(�V� [J @A ��%5,�� �t� <8�9 
-1 ,

 ,���6���� G�8��b5� W3���;5(1 :���%,'91 ���NsZJ �
b5l��9
 �%�N> [J DA �6���� �t� /',� �%)���,I9 /T�B1 �6��91
 $>
��� �t���� *���I�� �q5�D���	 ´��� � ���6���� Q����09
 1J �3���� f��n� �����;5� ���`]%m�91 ���6���� ��
b5��B�

\N���Yn� k [1���1 G��) �B�3� U( ��%5,�� �t� K]591
(Jain, et al., 2007) \�5��1 :3��¸J $��J [J ��`�T�5Z 

 
>�l�9 �NsZJ f�,	 * /}N59 *���� 23�45�� 8�8�9 :�%��

 U�( K�]59 q�Y ,��+�Z1 �`>�)
�B�1 *���� G�8¹ *
 �%Y�1 {����
0> �B�3��2015 � ��`�T�5Z :3�¸J \5��1

23�45�� <�5l( [J q%�6 ��^�� ,�;�B�5( [��Y *���� j

*���� 23�45�� �%�N> * �%)���,I5�� H%m�5	 K��5�k  
4 8 �7��	��� ��7	�� ������� ����� ���	� ������


 �IN>
�BC3D� E��!���$: 

 ��L)��� �%	�l�w� :�;�B�5�� ��l�R �
b5B�Á i
 Q���R ���,%��� �����6J :���
��'5� ����3�%��� :���6��LZD�1  

�6����9 ���)3� *������ 23�4��5�� ���6�'7 8���8�9 :���0�;5( 
 3�LN	 �'��5���\>qV� r�3
5��� * |�x�( ��� q�Y 

 Q1
V��9k�  
 

 T;!U,9 :. �I7N>
 �7��	��� ��7	�� ����7��� �7���� �7��	� ��7����
 ���I� �U�!� �"��!�� �(�C #���K ����!��� �����	�� �����N \�; ���"I���� E��!7���

BC3D�$8  

 �v�

�@���	�  
@���	��  

 u"I���

tU���  

 M��N \�

d���	��  

 �U�#

���I���  
E��:��  

1  ¤��
�� r�3
5�� 8Y��( /%�]91 W3���	 ��(�V� $5�k  2,86  1,30  �;B�5(  1  

2  
 �%N���� :�f�'��� �(�-A ��(�V� W3��A $>
9�¡�',�� :�'�R ,/N��� ¡31 ,:�1
,�� �kk 8�8�5�

*���� 23�45��k  
2,84  1,22  �;B�5(  2  

3  
 Q���09 /�)J G�( ��%N���� :������� * �Y3�4N�� d�3
5�� �e%� f�g>J ��(�V� W3��A U�49

�6���� 23�491k  
2,66  1,23  �;B�5(  6  

4  
 => $T�'�� /N��� :�����1 ªT�&� => d�3
5�� �e%� f�g>J r�3
5� _(��	 ��(�V� �
'9

�6����k  
2,72  1,27  �;B�5(  4  

5  
� W3��A ��l9 23�45�� ��`]( K%0;5� d�3
5�� �e%� f�g>J :�3
-1 :�3�`( ���;9 @A ��(�V

*����k  
2,53  1,14  �]%�x  7  

6  6�9�d�3
5�� �e%� f�g>J S	 �6���� Q��091 �1��5�� $��5�� "�6 ��(�V� W3��A �k  2,70  1,24  �;B�5(  5  

7   ��
b5B� => d�3
5�� �e%� f�g>J r�3
9 @A ��(�V� ��l9*���� [1��5��1 :�(����� :�%,'9k  2,79  1,16  �;B�5(  3  
�IN>�� h�	�� u"I���  2,73  0,62  �;B�5(  
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 Q1
V� G( |g5��9 � ��6�'7 8��8�9 :��0�;5( [J
 3��LN	 ��'��5�� *����� 23�45���\�>qV� r�3
�5��� 

 ������� ~��B�5�� c���	 a��%R ;�;��B�5( ���)3
	 W�6����5(
3���LN���2,73�, ���5Z <8���9 
��-1 @A 3���L�� �t��� _T

 �`(
�'� \�5�� ��>�,5�� ��%0�3
5�� _(���� W3���	 �q5�D�
 DA ,��(�V� <�5l( => :���%'��1 :�3
'�� �%N,9 8Y�(
 ª&b5�� <�5l( => :�f�'��� $>� @A �)�R 2�,� [J
 r�3
5�� @A ?
� \5��1 :�%�I�� 1J �%N���� ��l-n� 1J

 ?�
���J K��%'L5� 23�4��5��1 [1����5��1 ���;09�( W�
��z
\N���Yn� f��n�	 �«�0( �h�093�j j k U( _T�5,�� �t� K]591

 3�&,(1 ���;�� �B�3��2009 � ��`�T�5Z :�`mJ \5��1
 ��� ��%Z�3n� :D�&9D� :�Y« * S�(���� r�3
9 [J

�6���� * 23�45�� => ��,�( O7X9k  
5 8 �7��	��� ��7	�� ������� ����� ���	� ������


 �IN>
�F>	�� G��$: 

 ��L)��� �%	�l�w� :�;�B�5�� ��l�R �
b5B�Á i
 �)3� Q�R �,%��� ���6J :���
'5� ��3�%��� :�6��LZD�1
 ��'��5�� *����� 23�4�5�� ��6�'7 8��8�9 :��0�;5( �6��9

 3�LN	�/N��� F�6� Q1
V� * |x�( �� qY �10k�  

 
 T;!U,10 :.���!��� �����	�� �����N \�; ���"I��� �IN>
 ���	��� ��	�� ������� ����� ���	� ������
 ���I� �U�!� �"��!�� �(�C #���K ��F>	�� G��$8  

 �v�

@���	��  
@���	��  

 u"I���

tU���  

 M��N \�

d���	��  

 �U�#

���I���  
E��:��  

1  �%Z1��9 /N> F�6 Q�� G( \>qV� /N��� �6�'7 ��(���� �%N%s,5�� �%,0�� �8�9k  3,15  1,97  �;B�5(  5  

2  \>qV� /N��� ~NZ @A ���]�� /N��� ~NZ G( Q�L5�� ��(�V� W3��A $>
9k  3,19  0,84  �;B�5(  4  

3  �%9�E /N> F�6 Q�� G( :�I4�� /R * �6���� ��
b5B� ��(�V� W3��A U�49k  3,24  0,99  �;B�5(  3  

4  ��85�D� a%R G( /N��� F�6 �%�>�6 => ��(�V� W3��A "���%��el��1 [1��5��1 k  3,29  0,9  �;B�5(  2  

5  �����;5�� ���3��0(1 /N��� F�6 :�R
'( t%],9 => ��(�V� W3��A /N�9k  2,97  1,16  �;B�5(  6  

6  :��o�1 ?3���� Q��09 * /N��� F�6 �%�J d�3
5�� �e%� f�g>J 23
�k  3,36  1,98  �;B�5(  1  
�IN>�� h�	�� u"I���  3,20  0,66  B�5(�;  

  
 Q1
V� G( |g5��10 � ��6�'7 8��8�9 :�0�;5( [J

 3�LN	 �'��5�� *���� 23�45���/�N��� F��6� W�6���5( 
 �������� ~���B�5�� c����	 a���%R ;�;���B�5( ����)3
	

3���LN���3,20� 3���L�� :�3���0> U��%° [J ´��R��1 ,

 @A ���%5,�� �t�� <8��9 q�	31 ;�;B�5( �)3
	 :f�)
 ���(�V� * �3���� /N��� ��%0h ��q5�>� 
�N5�� �t���

 <�5l( => f��B �%N���� [�����1 d����� => �%B�BJj
 �t��� ��(n� ;:��%�I�� <�5l( => 1J �%N���� ��l-n�
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 /�N��� F��6 ��%�J [�Y3
� d�3
5�� �e%� f�g>J /��
 ���(�V� W3��A /��� q�Y ,:���o�1 ?3����� Q��09 *

�8��5�D� a��%R G��( /��N��� F���6 ���%�>�6 =��> "���� �
 q�>� {��E K�6��� [J r�� �ZJ DA ,�%��el��1 [1��5��1j
 U�( ,\Y3�45��1 \>qV� /N��� ~NZ @A Q�L5�� �%�N��

�����;5�� ���3��0(1 /N��� F�6 :�R
'N	 t�n�k  
��B�3� U�( 3��L�� �t�� ��%5Z K]591��)1 $%�Y  

(Kim & Ju, 2008) G( O}I�� [J �`�T�5Z :3�¸J \5��1 

5�� �e%� f�g>J�lB��� * d�3 @A [���%N� �%N���Yn� 

 G��( ���}YJ d�3
��5��1 \��N���� /%&��L5�� * ������]��
 �
�­ q�	 :���o�1 3��I6n� Q���091 *����� 23�45��

�%lB��� :���M��1 ?�
�n�8 

6 8 �7��	��� ��7	�� ������� ����� ���	� ������


 �IN>
��H��4��; ���IJ�$: 

� :�;��B�5�� ��l��R �
b5��B�Á i ���L)��� �%	�l��w
 ��)3� Q��R ��,%��� ���6J :���
'5� ��3�%��� :�6��LZD�1
 3��LN	 �'��5�� *���� 23�45�� �6�'7 8�8�9 :�0�;5( �6��9

�:v6�I��1 86��w�� Q1
V� * |x�( �� qY �11k�  
 

 T;!U,11 :.�I� �U�!� �"��!�� �(�C #���K ����!��� �����	�� �����N \�; ���"I��� �IN>
 ���	��� ��	�� ������� ����� ���	� ������
 ����H��4��; ���IJ�$8  

 �v�

@���	��  
@���	��  

 u"I���

tU���  

 M��N \�

d���	��  

 �U�#

���I���  
E��:��  

1  *���� 23�45��1 /N��� �8]z �Z�I( ��(�V� /�V �%���� W3���� ��l9j jk  2,61  1,37  �;B�5(  1  

2  
6���9�� (�V� 23�4��5�� =��> d�3
��5�� ���e%� f�g��>J U�4��9 :v��6�I(1 86����R ���NsZJ ����  

*����k  
2,19  1,23  �]%�x  5  

3  
6�9� :���o� ��L�^J f�g�>n� :�(�`�B�	 ?�
�>�� :�f���)A1 :��B�%B ��(�V� �  

W8%N5��k  
2,42  1,27  �]%�x  2  

4  
6�9� �e%� f�g>n ���,��� :�)�%5RD� $>
9 �%N%s,9 �e%	 ��(�V� � => $�8]� �� d�3
5��

*���� 23�45��k  
2,26  1,21  �]%�x  4  

5  
 U( �^�o� $����1 $`63��( 23�49 /	�'( d�3
5�� �e%� f�g>n :v6�I( ��(�V� �
'9

G���¶�k  
2,17  1,33  �]%�x  6  

6  
6�9�$����l(1 $��Y3�4� �'61 f�g>¿� Q����� $%%'5�� K'� �%>�x�( /N> �e%	 ��(�V� �j 

�%6����k  
2,29  1,32  �]%�x  3  

3�LN�� ����� ~B�5��  2,32  0,72  �]%�x  

 

 Q1
V� G( |g5��11 � ��6�'7 8��8�9 :�0�;5( [J
 3��LN	 ��'��5�� *���� 23�45���:v�6�I��1 86���w�� 

 ������� ~��B�5�� c���	 a��%R ;�]%���x ���)3
	 W�6����5(
3�LN���2,32�%N���Yn� :���%'�� Ã3 �
> \,�� �� ; �
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 d�3
5�� �e%� f�g>J1��B�3
�� �,%> ���6J� ��NsZJ G> 
 ;��(�V�	 *���� 23�45�� U�49 \5�� :v6�I��1 86��w�
 *����� 23�4�5�� ��6�'7 [J @A ���%5,�� �t� <8�9 q	31
 86���R $�sZ /�%�]91 �q5�D� G( 
�8�� r�;59 W
T�l��
 <
�� *����� 23�4�5�� 2��l� �N>�� :v6�I(1 �^��

g>J��(�V� * d�3
5�� �e%� f�k  
 ��%��I�� ���B�3� U��( 3���L�� �t��� ����%5Z K��]591 

 ���,�� �	J1�2010 � S�	 G�( [J ��`�T�5Z G�( [�Y \5��
 * *����� 23�4�5�� ��N>�
�� �%lB��� �6�'}�� :�Z�I(
 86����L�� ���NsZJ f�4��ZA ���%(�Iw� ���%Z�3n� :����(�V�

WX6�I��1 k�1��1 /%`�B �B�3� U( K]59 qY (Sohail & 

Daud, 2009) \5��1 :3�¸J /�(����� $��J [J ��`�T�5Z 
 ,8�%]L5�� * /�}N59 �`NB�'91 �6���� 23�49 $>
9 \5��
 [1����1 :�0%Zt��� ��B�3� U�( ��%5,�� �t� H�5¹ q,%	

�2011 � ��sZ ��`)1 G�( ���]9�( ���
�'9 :��`mJ \5��j j

�%�N�� �N>�
�� 86��w� �6��9 <
� d�3
5�� �e%� f�g>J 

HT�;�� ��(��	 *���� 23�45��k  
%�l�� T�61�� �
�U+: 

��}�� Q��l�� ªZ : ���D� :�E F1��6 
�)�9 /�
 ��%N���Yn� :����%'�� :���
'9 :�;B�5( S	 �%T�&RA
 8��8�9 :��0�;5( �6���9 ��)3
� d�3
5�� �e%� f�g>J1

O�M5� <8��9 $%&�'�� ���(��	 *����� 23�4�5�� �6�'7i :
��� 8Y��� ,�%�I���%N���� �)3
�� ,\]%m��?  
1 8 WV�
w����4��$, :������� ,���? :. 

 S�	 �%T�&R�� ��D
�� :�E F1�]�� G> H4I��
:�;B�5(  :����%'�� G�( ��B�3
�� �,%> ���6J :���
'9

 �6����9 ���)3
� d�3
��5�� ���e%� f�g��>J1 ���%N���Yn�
 ;$%&�'�� ���(��	 *���� 23�45�� �6�'7 8�8�9 :�0�;5(

<8�9 \5��1i OM5� ���%�I���� ��%'%0;9 ,����sZ � �
b5�B�
 3��05���:� S5�'5l�( S5>���N�� (Independent T-

Test) Q1
�V� * �Lx�( \� qY _T�5,�� CZ�Y1 �12k�

 
 T;!U,12 :.\!�� ��y G;�2������"I�
 e
 ��n��)z� �  ������� ����� ���	� ������
 ���I� �U�!� �"��!�� �(�C #���K ����!�� W7V�� j�7	� B��� ;��	��w f

����4��$8  

��	�� ������� ����� ��I�� ������
  ���4�� WV�
  #!	�� u"I���  
�>�v  

��$  
��\!�� jI�1
  ��\!�� YI   

���sZ  121  2,76  
�Y
4�� $%'��1 ��p���  

�%'%0;9  155  2,84  
0,65  0,52  ���� O¢  

���sZ  121  2,95 
�%Z1��5�� �e%0��  

�%'%0;9  155  2,94 
0,01 0,99 ���� O¢  
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R
�� | T;!U,12.8  

��	�� ������� ����� ��I�� ������
  ���4�� WV�
  #!	�� u"I���  
�>�v  

��$  
��\!�� jI�1
  ��\!�� YI   

���sZ  121  2,99 
�%N%s,5�� W�Y�t��  

�%'%0;9  155  2,98 
0,09 0,93 ���� O¢  

���sZ  121  2,70 \>qV� r�3
5��  
�%'%0;9  155  2,76 

0,81 0,42 ���� O¢  

���sZ  121  3,15 
/N��� F�6  

�%'%0;9  155  3,25 
1,16 0,25 ���� O¢  

���sZ  121  2,25 
:v6�I��1 86��w�  

�%'%0;9  155  2,38 
1,57 0,12 ���� O¢  

���sZ  121 2,82  :�0�;5���/IY�  
�%'%0;9  155 2,87 

0,79 0,43 ���� O¢  

  
 :�E F1�6 
)�� D �ZJ K	�l�� Q1
V� G( |g5�
 ��,%> ����6J :���
�'9 :�;�B�5( S�	 �%T�&�RA ��D�
 23�4�5�� ��6�'7 8��8�9 :��0�;5( �6��9 �)3
� �B�3
��
 ��)3
�� <�5l�( =�> ��%�I�� ���Z OM5� <8�9 *����

��%>�]�� 31��L�� U�%° <�5l�( =�>1 ��%�I���  ����p���
%0�� ,�Y
4��� $%'��1 ,��%N%s,5�� W�Y�t��� ,��%Z1��5�� ��e

:v�6�I��1 86���w�1 ,/N��� F�6 ,\>qV� r�3
5��� ,
 {�E <8�� 
-1@A �%N%s,5�� �6�'}�� �	�49 :��Z�I(��1 

 23�4�5�� �6�'7 8�8�9 :�0�;5( G( ��O¢1 �%,]��1 ������
��(�V� :�%�Y /��� *���� k �( U( ��%5,�� �t� H�5¹1

3� ��%5Z �9�`mJ [1����1 :�0%Zt��� �B��2011 � \�5��
 �7��� /'5l�( O�M5NY ��%�I�� ��Z OM5( [J @A C�^�9
 :�0�;5�� �6��9 <
( Q�R �B�3
�� �,%> ���6J ��
'9 =>

 :�%�I�� |��&� {�E1 ,*���� 23�45�� /%�]5� �(����
���s,�� 1J �%Z�lZ�� k  

2 8 WV�
w�B2�[I�� �9���$, : IsC ,B>�#�9K !n�v

�&Z��!� �=:. 

 S�	 �%T�&R�� ��D
�� :�E F1�]�� G> H4I��
:�;B�5(  �6���9 ��)3
� ��B�3
�� �,%> ���6J :���
'9

 OM5� <8�9 \5��1 ;*���� 23�45�� �6�'7 8�8�9 :�0�;5(� i
�\]%m��� 8Y����� d�3
�9 ��e%� �g> ,\N���YJ 
T�- �

 3�����05�� �
b5����B��:� S5�'5l����( S5>�����N�� 
(Independent T-Test) �Lx�( \� qY _T�5,�� CZ�Y1 

 Q1
V� *�13k�  
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 T;!U,13 :.\!�� ��y G;�2������"I�
 e
 ��n��)z� �  W7V�� j�7	� B��� ;��	�� ������� ����� ���	� ������
 ���I� �U�!� �"��!�� �(�C #���K ����!��w f

�B2�[I�� �9���$8  

��	�� ������� ����� ��I�� ������
  
V�
 �9��� W

B2�[I��  
#!	�� u"I���  �>�v ��$  ��\!�� jI�1
  ��\!�� YI   

\N���YJ 
T�-  53  2,93  �Y
4�� $%'��1 ��p���  
d�3
9 �e%� �g>  223  2,77  

1,13  0,26  ���� O¢  

\N���YJ 
T�-  53  3,00 
�%Z1��5�� �e%0��  

d�3
9 �e%� �g>  223  2,93 
0,75 0,45 ���� O¢  

\N���YJ 
T�-  53  3,18  W�Y�t���%N%s,5��  
d�3
9 �e%� �g>  223  2,94 

1,81 0,07 ���� O¢  

\N���YJ 
T�-  53  2,82 \>qV� r�3
5��  
d�3
9 �e%� �g>  223  2,71 

1,33 0,19 ���� O¢  

\N���YJ 
T�-  53  3,32 
/N��� F�6  

d�3
9 �e%� �g>  223  3,18 
0,90 0,37 ���� O¢  

\N���YJ 
T�-  53  2,28 �1 86��w�:v6�I�  
d�3
9 �e%� �g>  223  2,33 

0,41 0,68 ���� O¢  

\N���YJ 
T�-  53  2,94  :�0�;5���/IY�  
d�3
9 �e%� �g>  223  2,83 

1,48 0,14 ���� O¢  

  

 Q1
V� G( |g5��13 � :�E F1��6 
�)�� D �ZJ
 ��,%> ����6J :���
�'9 :�;�B�5( S�	 �%T�&�RA ��D�

3
�� 23�4�5�� ��6�'7 8��8�9 :��0�;5( �6��9 �)3
� �B�
 =�> \]%m��� 8Y��� OM5� <8�9 $%&'�� ��(��	 *����
 31��L�� U�%° <�5l�( =�>1 ��%�I�� ��)3
�� <�5l(

�%>�]���  W�Y�t�� ,�%Z1��5�� �e%0�� ,�Y
4�� $%'��1 ��p���
 86���w�1 ,/�N��� F��6 ,\�>qV� r�3
�5�� ,�%N%s,5��

v6�I��1:� ��%5,�� �t� <8�91 ,@A /�N��� ��e%	 �	�4�9 
 W
T�l��� �%N%s,5�� �6�'}�� a%R G(:��Z�I(��1 ������� 

 ,�R�5�� �%,]��1 8��8�9 :�0�;5( �6��9 <
( [�6 $7 G(1

 8�Y��� ?�5���	 �Y�3�A H�5­ D *���� 23�45�� �6�'7
�,%��� ���6n \]%m���k  

3 8 WV�
��7�>�	�� �7U�!��$, :y��7"K ,����7
 y��7"K ,

!C�1
 y��"K :. 

 S�	 �%T�&R�� ��D
�� :�E F1�]�� G> H4I��
 �6���9 ��)3
� ��B�3
�� �,%> ���6J :���
'9 :�;B�5(
 ;$%&�'�� ���(��	 *���� 23�45�� �6�'7 8�8�9 :�0�;5(

 OM5� <8�9 \5��1i���%N���� ��)3
�� � 3��05�� �
b5�B�
���Rn� G��05�� /%�� (One – Way ANOVA) CZ�Y1

 S�1
V� * �Lx�( \� qY _T�5,���14� ,�15k�  
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 T;!U,14 :. WV�� �	�� ��	�� ������� ����� ���	� ������
 ���I� �U�!� �"��!�� �(�C #���K ����!��� �����	�� �����N \�; ���"I���},��>�	�� �U�!��.8   

��>�	�� �U�!��  

 y��"K,_=56.   ����
 y��"K,_=88.   !C�1
 y��"K,_=132.  
 ����� ��I�� ������


��	�� �������  
u"I�
  d���	
 M��N �  u"I�
  d���	
 M��N �  u"I�
  d���	
 M��N �  

�Y
4�� $%'��1 ��p���  2,97  0,907  2,59  0,93  2,80  0,94  
�%Z1��5�� �e%0��  2,60 0,624 2,46 0,76 2,53 0,71 

�%N%s,5�� W�Y�t��  3,21 0,851 2,84 0,89 2,99 0,88 

\>qV� r�3
5��  2,83 0,498 2,63 0,650 2,75 0,65 

/N��� F�6  2,56 0,708 2,44 0,69 2,60 0,73 

:v6�I��1 86��w�  2,31 0,77 2,24 0,77 2,38 0,69 

 :�0�;5���/IY�  2,77 0,53 2,55 0,60 2,70 0,58 

  
 T;!U,15 :.��y G;�2�� *C ��4�� d#�)p� *������ F��o �7��	� ��7����
 ���I7� �7U�!� �7"��!�� �7(�C #���K ����!�� ���"I�
 e
 ��n��)z� ��\!�� 

 WV�� j�	� B��� ��	�� ������� �����w f,��>�	�� �U�!��.8   

 ������� ����� ��I�� ������


��	��  
*������ �!�
  

 YI>S

��	
��� 
���J� ��U�#  

 u"I�


��	
���  

�>�v  

�M$  

 jI�1


\!����  
��\!�� YI   

:�>�N��� S	  6,50  2  3,25  �Y
4�� $%'��1 ��p���  
:�>�N��� /���  234,02  273  0,86  

3,79  0,02  
����  

�0,05�  

:�>�N��� S	  0,66 2 0,33 
�%Z1��5�� �e%0��  

:�>�N��� /���  137,87 273 0,51 
0,65 0,52 ���� O¢ 

:�>�N��� S	  4,69 2 2,34 �%N%s,5�� W�Y�t��  
:�>�N��� /���  210,72 273 0,77 

3,04 0,05 ���� O¢ 

:�>�N��� S	  1,51 2 0,76 \>qV� r�3
5��  
:�>�N��� /���  105,72 273 0,39 

1,95 0,14 ���� O¢ 

:�>�N��� S	  1,39 2 0,67 
/N��� F�6  

:�>�N��� /���  139,22 273 0,51 
1,37 0,26 ���� O¢ 

:�>�N��� S	  1,13 2 0,57 :v6�I��1 86��w�  
:�>�N��� /���  140,49 273 0,51 

1,10 0,34 ���� O¢ 

:�>�N��� S	  1,93 2 0,69  :�0�;5���/IY�  
:�>�N��� /���  91,05 273 0,33 

2,89 0,06 ���� O¢ 
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 Q1
V� G( |g5��15 � :�E F1��6 ���)1 �
�>
S��	 �%T�&��RA ����D� :�����%'�� :���
��'9 :�;��B�5( 

 $%&��'�� ����(��	 d�3
��5�� ���e%� f�g��>J1 ���%N���Yn�
 <8�9 *���� 23�45�� �6�'7 8�8�9 :�0�;5( �6��9 �)3
�i
 31��L��1 ��%�I�� �)3
�� �0l,��	 �%N���� �)3
�� OM5�

 �%>�]��� r�3
�5�� ,��%N%s,5�� W�Y�t��� ,��%Z1��5�� �e%0��
w�1 ,/N��� F�6 ,\>qV�:v6�I��1 86��� @A O4� �� ;

 SY3�4��� Wt9��Bn�1 Wt9��Bn� S�	 �J���� * F�]9D�
 31��L�� �t�� �6���9 ��)3� Q�R G�
>�l�� Wt9�Bn�1
 ���(��	 *���� 23�45�� �6�'7 8�8�5� :�0�;5( ��3�05>�	

$%&'��k  
 :�E F1��6 ���)1 K	�l�� Q1
V� G( |g5� qY

D� <�5l( 
,> �%T�&RA ��D� ���0,05 � :�;B�5( S	
 :��0�;5( �6��9 <
( Q�R �B�3
�� �,%> ���6J :���
'9
 OM5� <8�9 $%&'�� ��(��	 *���� 23�45�� �6�'7 8�8�9

 3�L� �0l,��	 �%N���� �)3
����Y
4�� $%'��1 ��p���� ;
 S�	 �%T�&R�� ��D
�� :�E F1�]�� ���� => ?��5��1

�,%> ���6J :���
'9 :�;B�5( ��)3� Q��R ��B�3
�� �
 ?�5���	 *����� 23�4�5�� �6�'7 8�8�9 :�0�;5( �6��9
 3��05�� �
b5�B� d�3
5�� �e%� f�g>n �%N���� �)3
��

 Q�� F�6 /-J(LSD) S�	 ���
�0�� :�Z3�'N�� ���BXY 
 _T��5,�� C�Z�I6 G��05�� /%�� ��D� ���R * :�>�N���

 Q1
V� * �Lx�( \� qY�16k�  
 

 
 T;!U,16 :. �7��	� ��7����
 ���I� �U�!� �"��!�� �(�C #���K ����!�� ���"I�
 e
 ��n��)z� ��\!�� ��y G;�2�� ����; �!�
 !�!N�� ��!	��� �� �����

 WV�� �	�� ��	�� ������� �����},��>�	�� �U�!��.8  

e
 G;�2����n��)z� ��\!��; ���"I���   
��	�� ������� ����� ���	� ������
  ��>�	�� �U�!��  u"I���  

y��"K  ����
 y��"K  !C�1
 y��"K  

E�5BJ  2,97  −−− 0,39* 0,10 

23�4( E�5BJ 2,59  0,39* −−− 0,29* �Y
4�� $%'��1 ��p���  


>�l( E�5BJ 2,80  0,10 0,29* −−− 

 * jI�1
 !(C ��n��)+ T�# e�"I��� e
 G�2��},0,05.  

  
 Q1
�V� G�( |g5��16 � :�E F1��6 
�)�9 ��ZJ

 <�5l��( 
��,> �%T�&��RA ����D��0,05 � Wt9���Bn� S��	
 �6���9 <
�( Q��R $��	��5B� * SY3�4�� Wt9�Bn�1

 3��L� �0l�,��	 *����� 23�4�5�� ��6�'7 8�8�9 :�0�;5(
��Y
4�� $%'��1 ��p���� |��&�� F1�]�� �t� :f�)1 ,

�Iw� * :��>�N��� =>J [J 
Y�� �� ;Wt9�Bn� =�> $
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 *������ 23�4��5�� ���6�'7 8���8�9 :���0�;5( �6����9 <
��(
 3�L� �0l,��	��Y
4��� $%�'��1 ���p��� � ��>�N� $��

 Wt9��Bn� ��>�N� $�� :�>�N��� /-J q,%	 ,Wt9�Bn�
SY3�4�� k ���%5,�� �t� <8�9 
-1@A q�	 Wt9��Bn� [J 

 ��}YJ $�`��� ��%}L	1 ��%N���YJ :���� G�( [�I�5N�
� ���Y�3�Aj ,$`63����( 23�4��9 * ���0¢31 ����(�V� ����p�

 * Wt9��B¿� ��R�5�� "��]�� �
�91 ��,9 @A �6�x��	
 ��'��5�� ��^�o� [������1 �%N���� d����� * �Y3�4��
 ?�
����n�1 �����p��� ������;91 �¢�%���^1 �4���-�,N	

�%�%9�
��BD� ���Z3�'( ����3���� :���5l���� H���5� * j

t9�Bn� G( d�3
5�� �e%� f�g>X	SY3�4�� Wk  
 :�E F1�6 
)�9 �ZJ K	�l�� Q1
V� G( |g5� qY

 <�5l��( 
��,> �%T�&��RA ����D��0,05 � Wt9���Bn� S��	
 Q��R $��	��5�B� * G�
>�l��� Wt9��Bn�1 SY3�4��
 *������ 23�4��5�� ���6�'7 8���8�9 :���0�;5( �6����9 <
��(

 3�L� �0l,��	��Y
4��� $%'��1 ��p���� �t�� :f��)1 ,
��&�� F1�]�� C��5R� \�5��1 ;G�
>�l��� Wt9��Bn� |

 Wt9��Bn� ��>�N�1 Wt9�Bn� �>�N� S	 �%;B1 �09�(
SY3�4�� k Wt9��Bn� [X�	 ���%5,�� �t�� Ol�]9 GIN�1

 ��l�5Y�1 �Y3�4��� * ��0¢31 ��B�Ä ��}YJ G�
>�l��j

 ���(�V� ?�
��J1 ���B31 ��p3 Q�R1 ,W
�
) ?3��(
n� W�%w� * $�3��4( ���
	 $IL	 [�I�5N� �(1 �%N���Y

 
�
V� $��5� [1
`5�1 [�^�� $`��� :�R�Nh G(

 ��Z3�'( {��E1 ,���(�V� ~�;�1 /0'5l�N	 K���5� q%6j

 =��> �q5��>D� @A [����%N� G�t���� SY3�4���� Wt9���Bn�	
��YJ ��q5>� �'	�l�� $����1 �%9�t�� $���`) k K�]591

t��� ��B�3� _T��5Z U�( ��`,( f8�) * ��%5,�� �t� :�0%Z
 [1�����1�2011 � 8��Y��� O��M5( [J @A C���^�9 \��5��

 ��,%> ����6J ��
�'9 => �7�� D /'5l( OM5NY \]%m���
 ��%�]9 :�0�;5( �6��91 *���� 23�45�� <�5l� �B�3
��

�%�(�V� �lB��� *k  
�"��!�� ���aI�: 

¤� q	 Å�9 �B�3
�� [�6 �'	�l�� _T�5,�� => f�,	j:  
1− %�BX91 f�,	 /���� *����� 23�4�5�� ���sZ d

 @A �%,Ng��� ��6���� /���� ����� G( GIN� ;��(�V�
 ��%N%s,5�� W�Y�t��� * ��%Z1
I�A ��`,�8¹1 W���m �6��(j

 f�3¶� Q��091 �'}��1 \>qV� /N��� $%- +Z1 ,��(����
�6���� 23�491k 

2−  ��e%� f�g�>J S�	 *���� 23�45�� �6�'7 8�8�9
 * d�3
5�� $%�-1 ���p3 * �%��6 {�E 
%l�1 ,��(�V�j

 ��( �^�&� ��3���� ���B�%B1 ���%�%9�
B�1 ��(�V�j

:v6�I��1 86��w� $sZ1 r�3
5�� :�B�%l	 K��5�k 

3−  :�f���)A1 �L�x�1 �%�%9�
�B�1 ��p3 \,09
 $%�'� ��N>�� ��6�'7 Æ%�B�9 ��¥�� G�( GIN� �%N%s,9

g�>J S�	 *���� 23�45�� :�B3��1 d�3
�5�� ��e%� f�
 * ���]�5b�� ����3���� :�
��R���1 ���%N���� ��l��-n�1
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Evaluation of  Secondary  Quarterly System  Using CIPP Model 
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Abstract: the goals of the research are to find out students and teachers views about the quarterly system, and evaluation using cipp 

model. In order to achieve the goals two approaches have been used: (1)Descriptive approach based on a questionnaire was sent to (272) 

teachers, and (932) students. (2) qualitative approach based on the analysis of the open interview result with (9) teachers, (63) students, and 

(5) head of department of Supervision Department, content, documents, and guidebook analysis of the quarterly system using Cipp model. 

the research has reached the following conclusions: Need more training (Strongly agree on the adequacy of the training period 7.5%) , 

available of guide books(27,91), Preparation school environment(15,7%), providing qualified teachers(38,2%), difficulty of curriculum and 

lots of information on it. Evaluation indicated in accordance with the model cipp to outcomes including: Comprehensive educational design, 

achieve some of its set objectives, variety of evaluation tools and its recency. But there is no system for monitoring and evaluation of 

educational reform, scientific study of needs of learners at this stage, , non-application of Aspects mentioned in the instructional design as 

preparation and readiness tests. Based on the result the study pointed to numbers of recommendations including: training concentration, 

create a continuous evaluation system, accounting, and experimentation before generalization. 

Keywords: Quarterly system, secondary system, cipp model. 
_________________________________________________________________________________  
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 �T3 UB�J'7) :0 � "4��� A���� 5]��B 0@ #�� 0#���1 }�� 0��@�� p+���B -�3�5/���6 

Wq#[ 0J3�� g]��1  0!���1 0J3�� g]��1  g]��1 qt  

  W3�#4��  

3�5/���  0#+���  3�5/���  0#+���  3�5/���  0#+���  

1  �1��B�� ��%n �E�%�L  170  68,8  51  20,6  26  10,5  

2  �I��I�� 0$�� �E�%�L  68  27,9  38  15,6  138  56,6  

3  ;<=�� ��>,�� P$1B%� �1K�,F �$K'
�� �q$1��L  38  15,7  91  37,6  113  46,7  

4   '��V��;<=�� ��>,�� PE) ��'
%�� �E�%F RI$��%��L  78  31,6  88  35’6  81  32,8  

5   ;<=�� ��>,�� PE) ��'
%�� 0�sF RI$��%�� '��V��L  94  38,2  95  38,6  57  23,2  
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Governance of funding diversification and enhancement of financial efficiency in 

universities: lesson from the European experience 
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(Received 06/04/2018; accepted 19/02/2019) 

Abstract: The study aims to extract recommendations to enhance funding efficiency in the Saudi universities from the European 

experience. The study starts by describing the funding mechanisms, financial autonomy, and measures to foster income diversification in 

European universities. Then, the study presents the practice, challenges and pitfalls of three strategies used to improve funding efficiency in 

European universities: performance-based mechanisms, institutional mergers and excellence schemes. After that, the study describes the 

funding mechanisms and the requirement for improved funding efficiency in the Saudi universities. Based on the European experience, the 

study concludes with some recommendations to the Saudi Ministry of higher education, universities, and future research.  
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�W*&0 ,�����D�� =��&�>� .��67� : ,Yt�c<� =�*�X�Z

� ¨����B ( 9��$�7��01���+0G�0 \���U	< L M8���`0
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 ��7D��� ic x;�0 p��A�� ��7D�� ic O�&�>� J;��7��
Oct7'G�L  OH���� �$�5�0�2013 � .���g ��&k[ M�0�*:

�7�� ( O&�Hl� I���� J;��7�� .��g 9+�00 ��c .H�	 J;�
 =��K�& J��[0 ,!�` .H�	 �����D�� �;	���� �H�6��
 I����� J;��7�� .��67� �Z�7�� .Q�
/�� J�[0 ,J;��7�� .��g
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���� i��c �t7��cG�

����
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�;���� ?@�AH�� CDE0 Y0��*7: =��$�5� 34 �$�& �'�U	 ,
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a�� %�f ²� ,�$�5
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��� ������� ���H
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�c�6� �	 
8P� �*� .��67�� ¤�j8& �5����� ��;���� 
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A− $���T� 	
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 .�g =�8�8N��� �  F�& ��;������&�Hl� (public 
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8��0  s0��7��
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 ,�;	050<� �;c�*8�� \�U/�� �j	�5 9& s0��7��	 �;	50<�
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��Z t��B
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The Development and Validation of a Measure of Online Teaching Competencies 
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Abstract: The study aimed to develop and validate a tool to measure e-learning competencies. In (2016) e-learning competency survey with 

(75) statements in 5 points Likert scales was distributed to (391) expert faculty members in e-learning at King Khalid University, and (149) 

completed responses were collected. To develop the e-learning competency scale, exploratory factor analysis was carried out after checking its 

conditions, the value of the KMO was (0.92), and Bartlett's square for the data sphere (818) at a significance level of (0.01), after that factor 

analysis with Varimax rotation method was conducted and all (75) statements were loaded into seven factors (competencies) according to the 

following: personal skills (10) statements, teaching introduction (14) statements, learning objectives (6) statements, evaluation (15) statements, 

content and interaction (11) statements, teaching activities (10) statements, and learner support competency in (6) statements. Each statement on 

the scale estimated in a five-point (from 1 to 5); the total scale score ranged from (73) in minimum to (365) score at the maximum. The validity of 

the scale was determined by the Spearman correlation coefficient between the dimensions of the scale and the total score was statistically 

significant, and the reliability of the scale was calculated using the' alpha-Cronbach' formula and was (0.93). 

Keywords: online learning, quality, faculty professional development, factor analysis,  
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(Abdous, 2011; Anderson, Rourke, Garrison,&Archer,2001; Berge, 1995; Mishra, P & Koehler, 2006) 

 

�� 2& ¶Y4�1�1 �1 � �����G1 �+�I& u_��]3 �K

 �4����,�� º���0& =�O1 @1
A�B� C�D
4�� �`GK |5�,&
 �~�� * j�7T4'� |�3�' ���'1 �
��� �IO����1 �IG��p��

2�& /�G u_T�3 �K �[ * ,u_�],��­ : ��p��D�'1 ,um�	

 �Iv�,0�� �4���,�� =I0g4� ��-K ��5�&1 ,�p�	1 ,�1�)�1
� * �I��ZQc�1 �I7T4'c� �~�� ���G @1
�A�B� C�D
4�

 �K ª�[\�1 ,j�7T4'c� 
��0�� 6�]4��� �I&�;F�� �q¡�
 /Ab�	 jFp��O 1K e���3 
�	 R7 �AQ�� c H1
07 D�qN­
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 /�[��& �Z�� j�v��'N j&��;F& D��qN ��� /�	 ,CIvD
 H1
�07 �T4��� MN (��_ ���� 
-1 ,@1
A�B� C�D
4��

� V��4��� ��G�& 2�7 �1±p�� f3�G /)
�� �~� @1
�A�B  
 ����I,I&1� 
���1� ����&�' *Old Dominion University 

a(Old Dominion University, 2018; Online 

Learning Consortium, 2010� ��qK mO�4	 V4;& �;O ,w
 * |�D
4��1 J����1 JD��B�1 E�5�Ip�� * �;I�N 
,4p�

@1
A�B� C�D
4�� a * ��I&�;F�� ��q¡� 2�& ®�¹1w
 �1
��� * J�D����� @1
A�B� C�D
4���1 � D1��� �K

 ��XI� �Y�7 E����FG 6�� uD
,Q @1
A�B� C�D
4��
C�D
��4�� :b���IZ��r������AO1 ,���IO��&� �����	
��1 ,

�o�4?�� 2]Y4Q� ��D��B�1 ,�I7T4'c�1 ,��I]I�,4��� ,
�I,>4��1a 

������� ������� 
�����: 

 ,{D������ 2��& ����< E�_ ���7�]� j��� �����FA��
 L��¡� 2�& ®rb��� 2A¥ j4�� E����c�1 ,E�D�;��1� µ w

��>��g	 ,��& ��FI¦1 1K ��,;& �gb�3K * ���F��­ ­ ­ t 1K j�0�Q 
��,;�� �~� * ��-�4�� m����� 81��4Qa �Spector, 2001�a 

 ��G1 ��'�D1 
3�&
�D �D1K1(Redmond, Ragan, & 

Ko, 2012) ��,Q��- @1
�A�B� C�D
4�� * °�?	¡� �K 
 j�� �	��4�5c� ��7�1 �b�,�� VI��4�� �K ��>47c� MN
 C�D
�4�� ��XI� �Y�7 ��;'�4� j�4�� �I�5�5¡� JD�;��
 ��`GK 2�& J
[�1 j�1 ,@1
A�B� C�D
4�� * ¢��,��
 * V;,�& �
�
7 n-�� �s ;(�~G f;'��Q j4�� E��
?4��^

 L�b3N �IFIG 27 ��¼ ¾��F��1 �b�3 j�]I��Q D�Y[
�I31
A�B� �I5�D
�� ��ZF�� * fI�7a1  * ��I�5 n5�Q

 ,/&��7 ��	DK * ,@1
A�B� C�D
4�� E���FA� �
�
�
j� : JD��N1 ,��I]I��4�� ������ u��43�1 ,VI���4�� VI]Z�Q

 D���>�� * V;,��I	1 �\��g�� n��& j��7T4'c� /��7�F4��
3�3�>�� 
�7��>�� =I0gQ1 ,@1
A�B� T�	 ��I-\)¡�1 ��I

 �I<�ZU�1 ,½k�� �?O�A&1 �IA��� ��>[ 2& f�]b�
�Sales, 2005� a/&��7 * ���
[ 2& «�,�1a 

  

�6!�$ 2 :&
����DE 
��2FG� -��9+� -�HH)��� >I -�J�3�� 7 ������� �������<  

 -9G�  
 ������� 1(2��� KL�M� -F4�/

$OLC&  

-�2FG� -������ 1�(2�(� ������� 7 

1�(2��� N�� O2/�G� $iNACOL & 

 P������ >��2+ Q���� �(R+�

1�(2���� $ibstpi& 
PA�8+� 3�8ST -�2U$ ATD&  

 1@�

���D��  

 V��4�� J��' E�5D�s
@1
A�B�  

 D�>& C�D
Q E���FA� ��7 D�qN
P&
& @1
A�N  

@1
A�B� |�D
4�� E���FG  
 |�D
4�� * E���FA�� u_�]3

@1
A�B�  
 
V�R+�


��������  

�94 � * JD�07�10 �j�1 E���FG :  
1 aD�>�� VI]ZQ  
2 a m����& n& =O��4��1 ��<���

4���I����� �I,>  

 6,]Y�Q Ec�� ��	DK�12 � ����FG
1�41 �D�I�&a  

!�;� !�WWWWR+�: ,m����AF4�� �����]3   
fQ���FG:  

�94 � * fF,Z& JD�07�17 � ����FG
 *�5 �j�1 ,Ec�� :  

!�;� !�WWWR+�: ,����I,;�� C���5¡� 
fQ���FG1:  

 +��7 ����	D� R��7 /]4b��Q �c����
JD�;&a  

!�;� !�R+�: �Ip�I5�4�� E�D��;�� 
�4Q12& �� :  
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X��T Y!��6$ 2&<  

 -9G�  
 ������� 1(2��� KL�M� -F4�/

$OLC&  

-�2FG� -������ 1�(2�(� ������� 7 

1�(2��� N�� O2/�G� $iNACOL & 

 P������ >��2+ Q���� �(R+�

 1�(2����$ibstpi& 
 PA�8+� 3�8ST -�2U$ATD&  

 
V�R+�


��������  

3 aV��4�� E�'�²  
4 a4?��o�  
5 a|��g�� E�FI�AQ  
6 aC�D
4�� �XI� �Y7 D�1�K  
7 a �I�O�� ����Q1 D�>�� E���>3

V��4��  
8 a D�>�� n]4� L�,	  
9 a��ZQc�  

10 a �]4p�� �p?4�� 

1 aV��4��1 VI��4�� J
�
' ��¿D�:5 �
m���&  

2 a u_T���3 V�
���>Q1 m���Ik4�� j���,0Q
2��)À�� :5 �m���& 

��Z�� !�R+�:�FG1 J���� �9��: 
3 a��D�I�& �¯1 J�	�`��  
4 a��D�I�& �¯1 �IO�Fb�� 
5 a��D�I�& f�1 �1��4�� 

[WW��Z�� !�WWR+�: ���IA4�� E�D���;& 
�9���FG1 : 

6 a/&�4��� :3 �m���&  
7 a f��1 �]4p��� �p�?4��1 D�A4	c�

��D�I�& 
8 a��D�I�& f�1 ��ZQc� 

X��3�� !�R+� :�9���FG1 �I,>4�� : 
9 a�I0�� =I0gQE�3� :5 � m���&  

10 aC�D
4�� E�I�IQ�
5� P&
���: 
m��  
11 aP&
�� V��4�� E�W) JD��N� :4 �

 m���&  
12 a�I,>4�� E�1�K� :3 �m���& 

1 a�I���F	 /<��4�� a  
2 a�I,;�� E�D�;��1 {D���� l�
� a  
3 a ����I-\)¡� m������]�� �����`4&c�

�I3�3�>��1 a  
4 a��1 ���I,;& �I-�
Z��& L�b��3N ¾���F

�;I�7 a  
��Z�� !�R+�:fQ���FG1 ,�Igr4�� :  

5 a E�I�IQ�
��5�1 o���4?�� �I�g�
VI��4�� a  

6 a=0p�� mY?4�� a  
[��Z�� !�R+�:fQ���FG1 ,VI��4�� ��q  :  

7 a L����>	N1 V��4����� ����I�O�� JD����:N
f4GD�b& a  

8 a���F�� ����� E�D�;& D�;¦Nt a  
9 a V����Q mp��IQ * JD���;��1 ���I���F��

g��|��  
10 a��X5¡� * JD�;&1 �I���O D�;¦N a  
11 a��'���� ��~k4��1 ¢�Y�B� V�
>Q a  
12 a V��4���� {D����& L���>	 ������Q

fQ�D�;&1 a  
13 aE�D�;��1 {D���� />3 ����Q a  

X��3�� !�R+�:fQ���FG1 ,V��>4��  :  
14 aL��¡�1 V��4�� VII>Q a  
15 aVI��4�� �I���O VII>Q a  

�/�\� !�R+�: fQ���FG1 ,JD��B� :  
16 aL��¡�1 V��4�� 8��Q �XI	 JD��N a  
17 a ��I,>4�� ��
r4�5�	 VI��4�� JD��N

 |p3¡�  

1 a�T7¡� JD�;&  
2 aj����� mAF4�� �]3 
3 a�O���� �7�,< 
4 a�I7T4'c� E�D�;�� 
5 a�IZrb�� E�D�;�� 
6 a|�D
4�� * �I,>4�� �I¦�Qa 

��Z�� !�R+�:4Q1 ,E�WU� 2& ���:  
1 aj]I��4�� VI]Z4�� a 
2 a|�D
4�� V�
>Q a  
3 a�9�
�4p&1 �I,>4�� * JD�;&^ a  
4 aV��4�� JD��N a  
5 a |����� JD��N��	D
4�� a�  
6 a�O���� JD��N a  
7 amIk4�� JD��N a  
8 aL��¡� �p�  

 -]���

 -^�9�*+� 
C�D
4�� �XI� L�Y7K �E��&�'  � /0- VI��4�� * ��]����j�&��   "�U� ��g>�� * ��	D
��  

(Association of Talent Development, 2014; ibspi, 2003; Powell, Rabbitt, & Kennedy, 2014) 
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�1
���� * ¶����& ���� T��G o���)K �2 � 8���	¡
 * ª�[\�1 ,�5�D
�� ��� * �I,;�� ET�,�� E�D�
<N

B� |�D
4�� u_�]3 |������ ����gQ ��I�� 2& @1
A�
ATD C����� 2�& @1
�A�B� |�D
�4�� E���FG *1 ,

 VI���4��1 |�D
4�� m���� �1
��ibstpi ���;'�& T��K ,t w
�F¦���]�� @1
��A�B� |�D
��4�� * �	D
��]�� a T,��I	

 V��4��� {\4�v� 2�& @1
�A�B� V��4�� J��' E�5D�s
 @1
��A�B�OLCI� L�Y��7¡ ���;'�&  * C�D
��4�� ���X

E����&��� a D���>& C�D
��Q E�����FA� ������� D���qB�1
 @1
�A�B� V��4��� �I�1
�� �I�]�� 2& P&
& @1
A�N

iNACOL j�&����� /��0- VI����4�� * ���]��]�� f��'�& 
 C�D
4�� n& �O��N @1
A�B� V��4�� ��&
r4p� 2�~��^
 E\IY�FQ =�O1 V��4��� ��>��g	1 �Z��� ��7�- /)��

 V��4����Personalize Learning aTG /���IQ��I	 �
���[
 �¿\��&81(Bigatel, Ragan, Kennan, May, & 

Redmond, 2012)  * @1
��A�B� C�D
��4�� E�����FG
 R7 �I?p& �IF<1 �5�D��260 � C�D
�Q ��XI� �Y�7
1
��A�B� V��4���� * m��0) �	��4��5c� �0p��3 6��k�	1 @

�76�% ���9��K 6,]Y��Q1 ,�64 � C�D
��4�� * JD���07
 C�D
���4�� E������FG �K MN 6Z����)1 ,@1
���A�B�w

j��� ,@1
��A�B� : ,JD��B�1 J����I>��1 ,�b��,�� V��4����
 ,/Z�F�� �0�1 ,J�
�4�� �v�5���1 ,�b,�� C�D
4��1

�I]I��4�� E�5�Ip�� =I0gQ1 ,�I,>4�� E���FA��1 a�[ * 

 D�4AI0�51 ��1�	 �5�D� 6O
�(Bawane & Spector, 

2009) * C�D
�4�� �XI� �Y7 D�1�K E����1K 
�
� MN 
 E���FG �T: 2& J��¡� 6F��Q 
-1 ,@1
A�B� C�D
4��

1 �p��IvD�27 � R��7 J��¡� 6��781 ,���I7�O �����FGt�30 �
 |IQ�Q MN �;�v�43 6Z�)1 ,@1
A�B� V��4�� * �m0)^

d��� T��G ���I·¡� =��O1 @1
��A�B� C�D
��4�� E�����FG :  
�1 � ,e���	�Q�2 � ,j��,;&�3 � ,j��]II>Q�4 � ,j��7T4'�  
�5 � ,j��,>Q�6 � ,e�����DN�7 � ,eD��N�8 �j��`?	 a T��G

 �1��)�1 ��I� ��5�D� 6O
�(Liu, Bonk, Magjuka, 

Lee, & Su, 2005) ��XI� L�Y�7K E����>47� Á�>Q MN 
 um�	 u_��]3 =�O1 @1
�A�B� C�D
4�� 27 C�D
4��

Berge 6�3�AQ ���	�>& L��'�	 j7�,�� P;,�� �;IO =0q ,� w
 2&�27 � E�0: /&��]	 c�±5^�0.89� R7 ,�28 � �Y�7
XI� /Ab�	 HD
�� JD��N m4p�'�& P&��3�	 * C�D
Q �t w

 ���XI� L�Y��7K ���IG�Q �K Pv���4,�� 6Fb��G1 ,���I31
A�N^
 ���	DK 2]Y�Q e~��� e��	
�� 
��0�� * R�7K C�D
4��

j��� ,D�1�K : ,j��,;�� h�0Y��3c�1 ,j��]I��4�� VI]Z��4��
2& /G /7�FQ ����Q1 ,��'���� ��~k4�� L�g7N1­ : |��g��

& |��g��1 ,o�4?�� n&V���� n& |��g��1 ,|��g�� na 
 * C�D
�Q ��XI� L�Y�7K 2�& L�W) �45 n& ��	�>& *1
 �K MN �1���)�1 ��D���	 /��<�Q @1
��A�B� C�D
��4��

j��� ,@1
��A�B� C�D
��4�� * ���?'�,�� E���5DT�� :  
�1 ����
�7N1 o�4?�� �O��&,� 2 � ,VI��,4��1 VI]Z�4��
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�3 � ,�\��g�� E���'�[ =��O1 D���>�� L���,	�4 ���Q ����
 ,|���g��1 V���� E�-\7�5 � ,�\�g�� V���Q ����DN  

�6 �1 ,E�D�>�� VII>Q�7 �V����� D��;¦ R�7 ¾��F��a 
�Baran et al., 2013� j�G
�� ��5�D� 6O
�1�2009 �

 @1
��A�B� VI����4�� E�����FG �O����Q ���'D� H���I- MN
 (���� ���&�' * C�D
�4�� �XI� L�Y7K o
� �;45D�s1

 2& �,I7 R7 ���5�190 � l�I[ ,C�D
�Q ��XI� �Y7
 �
[�37 ��	DK * @1
A�B� V��4�� * ���FG Ec��� �

j� :|�5��� J���I- ,@1
A�B� V��4�� �O�>:�ICDL� ,
 E�A0�� J���I-1 ,��;'�43N1 J�
��4�� �v�5��� VI]ZQ1

63
3B� a ����FA�� 2�& ��7 o�4p& ��'1 MN /<�Q1­

 l���`�� ������ * ©Fr,�&1 ,@��`��1 �1¡� ����� *
 C,��� E�m�k4� o���Q ����� �1�O 
'�Q Â1 ,n	����1

JWU�1 ��0Q��� * ����� �1��O ���'1 n�& ,®Zr4��1 
 _�4�5K n�& ��3D�>& «D�b& _�45K1 _�45K ¶��Z� �I]����


7�p��& a ����' ���5�D� 6O
��� T��G�2007 � 
���
� MN
 ��XI� L�Y�7K o
�� @1
�A�B� V��4�� E���FG o�4p&
R�7 jF<��� P;,�� 6>0q1 ,�[�0�� ��&�' * C�D
4�� 

�150 � V;,& ���45� ��Y7^�53�1 , Pv��4,�� 6,]Y�Q
* 6��`¥ @1
A�B� VI��4�� E���FG �K : V��4��� C�5K

 V��4���� �����3 JD��N1 ,���I>I0g4��1 ������,�� @1
��A�B�
VII>4��1 ,j]I��4�� VI]Z4��1 ,@1
A�B� a 6O
�� T�G

 
Ip��1 
]� �5�D��2014 � E����FG R�7 MN {���4��t

�	 C�D
4�� �XI� L�Y7K o
� @1
A�B� VI��4�� �K ��&�
o�>�� a �I�5�5K E����FG C�} 6,]YQ �3�045� 6>0qw
j�1 : ,j�]I��4�� VI]Z�4�� ,JD��B�1 �I�gr4�� ,�I,>4��

V����>4��1 E�D���04)c� ,���]��4�� n��& /��<��4��. 
��-1 
 ,C�D
��4�� ���XI� L�Y��7K n��I� R��7 ���5�D
�� 6��>0q� w

 V;,& ���45�1�159 a� �O���Q MN ��5�D
�� 6Z��)1
B� VI��4�� E���FG C�D
�4�� ��XI� L�Y7K o
� @1
A�

 �
�7 MN 6Z�) TG ,�g5�4& �'D
	 o�>�� �K ��&��	
 ����� �1�O E
'11 ,C,�� mk4& * ���� �1�O ��'1
 ��3D�>& ����	
��1 ��I]���� ¶��Z�� ®Zr4�� mk4& *
 ¶��Z���� 6���3
3B� JW���) *1 ,�I7+�����1 ����I	����	

JW) �`G¡� E�7�]���a 
� �K =0��5 ���s ¶Y��4� J�����8 * @1
��A�B� V��4���

 �7D�p4&�Shah, 2018� 2�A]� @1
A�B� V��4�� �K1 ,
 ��I,>4�� j�FO ;o��4?��1 j�,>4�� f�I��� * fQ��' �0�

 J�
�� m���& �O��4Q�Butterfield & Ngondi, 2016� ,
 j�]I��4�� VI]Z�4�� * J�
�� u_T�3 «�,� o�4?�� *1

�Quality Matters, 2014� C�D
�4�� n�1 �K �[ * ,
 J���' �0�� * ��Ab�& 
�1 �s ,�0�bQ �`GK @1
A�B�¨ ^

�D
��4�� V��4���� ������3 ED����K l��I[ ,@1
��A�B� C
 /�G �	 /7�F4�� �I·� MN �1�)�1 25D
3¡ @1
A�B�­

2& :o��4?��1 ,|��g��1 ,V����a �Anderson, 2008� 
 D���� �\) 2& �O���� u�43N �I·K E
GK o�)¡� 2A�µ ¨
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 ��Z�Qc� �I51 D1
	 C�D
4�� �XI� �Y7 f	 ��>� e~��
 ���D�>Q1 ��;]I�,Q1 D��AO¡� 
I��Q *�Bates, 2015� a

 C�D
��4�� * ���I&�;F�� ���q¡� �
���Q (���_ MN {�Y���
 ��XI� �Y�7 E���FG �;�]� * 6�]4�� j4�� @1
A�B�

|���3���� * ,C�D
���4�� :
��1 ,�IZ���rb�� ,������	
��I,>4��1 ,���D��B�1 ,��I7T4'c�1 a(Abdous, 2011; 

Anderson, Rourke, Garrison, & Archer, 2001;a 

Berge, 1995; Mishra, P & Koehler, 2006) ,  
 27 JD��Z�� @1
A�B� C�D
4�� E���FG 6ZZ� TG
 C�D
��4�� f��'�& ���;,& 
��[��O ;���I,;�� E���I�]��

j�&����� VI����4�� * @1
��A�B�(Online Learning 

Consortium, 2016) j�&���� /�0- C�D
4�� * �)�1 ,
�Powell et al., 2014� E�������FG * ������,:�1 ,  

 ����g>�� * |�D
��4�� ����� * @1
��A�B� C�D
��4��  
 "���U�(Association of Talent Development, 

2014; ibspi, 2003) a T�G ��5�D� E��I	�¡� 6,]Y�Q

4�� E���FG 
�
?4� J
[�1 @1
�A�B� C�D(Bigatel 

et al., 2012) D���qN R�7 L���,	 6�¥ J
��[�1 ��5�D�1 ,^
 @1
A�B� C�D
4�� * j&�;F&�Liu et al., 2005� * ,

2��& /��G E���5�D� �K ���[­ :j��G
�� �2009�1  ����'
�2007�1 , 
Ip��1 
]��2014� �O���Q o�4p& E�
[ 

 ���XI� L�Y��7K o
��� @1
��A�B� C�D
��4�� E�����FG
C�D
4�� al[�0�� �;'��& MN (�_ o�K 
-1 * ��Ab�& 

 J���' �0�� * ,@1
�A�B� V��4�� J�T7 * f�]7 L�,:K
 �0��5�,�� E�1�¡� �O����Q �
���� @1
��A�B� C�D
��4��
 «�,� /	 ,�>O l[�0�� �;;'��� Â ��Ab�� �~�1 ,(�~�

j,q��� o�4p�� R7 ����'1 MN mb� �& a @
�Q |0p0O
 {��>��	 VI���4�� JD�81 2�7 D���- D
< J���� o�4p&

������p��� �I	���� �A�]�� * 
�	 27 VI��4�� P&��	 nI 
�e
&�k��, 2018� a * J��K mO��Q �5�D
�� 6O
;45� �~�

 2�& =�>?4�� n�& @1
�A�B� C�D
�4�� E����FG H�I-
�����p�� �XI0�� R7 ��
&�AIp�� �;Zv�Z)a 

� ��OK 
-1 ��
�7N * ��5�D
�� E��I	�K 2�& l[�0�
 �q¡� R7 L�,	 @1
A�B� C�D
4�� E���FG 2& �O�FZ&^
 ��p��D�'1 ,um	 2& /A� @1
A�B� C�D
4�� �&����­

,�GD�1 ��5D
3�11  ,��5�&1 �p��	1 ,����G1 �+I&
H1
��071(Abdous, 2011; Anderson, Rourke, 

Garrison, & Archer, 2001; Berge, 1995; Mishra,a 
P & Koehler, 2006) 2�& �
�7 6���1 V�: 2�&1 ,

 J��' E�5D�s * �D1 �& =O1 ,���FG /G 6� E�D�0���
� V��4�� @1
�A�B� V��4�� {\4v� �]�,& 2& @1
A�B

�OLC� 2��7 @1
��A�B� V��4���� J����' E���5D�s1 ,
 j�&����� /��0- @1
��A�B� VI����4�� ���I�1
�� ���I�]��

�iNACOL� f�v\&81 /�IQ��I	 ��5�D�1 ,(Bigatel et 

al., 2012) a @1
�A�B� C�D
�4�� E���FG J��K 6F��Q1
 * E���FG @T: 2& �Iv
0���76 �j�� ,JD�07 : E�D��;��
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 �IZ�rb���13���&
>&1 , C�D
�4�� �10�{�
��K1 , 

 V��4���5�V��>4��1 , �12�V��4��� ����& ��
�7N1 , �7� ,
V��4�� �gb3K1 �12�V7�1 , V��4�� �6��I,>4��1 , �11a� 

-@����� -(�_/: 

 2�& @1
�A�B� V��4��� R�7 |�g�� J����� ��I43^
�XI� L�Y7K ��
7N �
71 ,�;' �~�� 81���4� C�D
�4�� �

 2��7 ���I>I>[ E���&���& MN V;4'���[1 ¢����,	 m��Ik4��
 2�& @1
�A�B� V��4��� |[�Z��� C�D
4�� * mIk4��

 ���I& (��_ MN D���K TG o�)K �;'(Major, 2015) ,
 V��4���� ���]�,& 
��7��- 
����) (����� ����&�' =��I0g4�1
 * /�&�A�� 1K P&
�� @1
A�B� V��4�� ¶I4Q @1
A�c�

25 % ����43c� �\q P&��	 E�D�>& 2&� R�7 ��T4�7�
5�4�� J����
��	 2�7 VI���4�� ��?vc 2�& ��� V��4���1 ,

 
�?	 �I7�0�5K �q�b3 ~IF,Q h
b� /&�A�� @1
A�B�^
 ®IZ���1 ,���3�K�40 �% �gb��3Ã� E�'D
���� 2��&

 =I0gQ h
b� P&
�� @1
A�B� V��4�� *1 ,�I31
A�B�w
 
�<D n�& ��3�K 
?	 �I7�05K 
[�1 h�b3­ ^�25 �% 2�&

 ���I31
A�B� �gb��3¡� * E�'D
����� V��4���� J�T��7
@1
��A�B� ,2012� a C�D
��4�� E�����FG {\4��)c1

 fI�N ED��K TG f'�� �;'1 C�D
4�� * �;,7 @1
A�B�^
E��I	�¡� 2& �
7 a(Baran, Correia, & Thompson, 

2013; Hiltz, Shea, & Kim, 2010; Van de vord &a 
Pogue, 2012� E����FG H��I>� E�1�K �O���Q �
��1 ,

 ���1 ,l�[�0�� V��7 
�[ R7 �I�� @1
A�B� C�D
4��^
 2�& @1
�A�B� C�D
�4�� * J���� �0� E�I�� f0�g4Q
 ��,,>�� ��
&�AIp��� ®v�ZU� �;IO �O��4Q E�1�K �O��Q
 �5�D
�� �~� 6QK �~� ,����� �~� * �����p�� �XI0�� R7

G H�I- J��K L�,0�@1
A�B� C�D
4�� E���Fa 
-@����� K��A	:  

 E�����FG H���I- J��K L���,	 MN ���5�D
�� 6O
���
 ���9�0:1 �;-
��< 2��& =��>?4��1 @1
��A�B� C�D
��4��
 L�Y�7K 2�& @1
A�B� C�D
4�� * L�W) R7 �;>I0g4	


��) (��� ��&�' * C�D
4�� �XI�a 
-@����� -�`	: 

K J
7�p�& * ��5�D
�� J��K V;pQ 
- ��XI� L�Y�7
 D�1�¡� �
�� ����G @1
�A�B� C�D
�4�� * C�D
4��
 
- TG ,@1
A�B� V;p�D
Q * ��~IF,Q V;I�7 |� j4��
 J���' * D���>�� e~r4&1 �T47c�1 J���� E�;' 
IFQ

/��&�A�� f�I7�,	 @1
��A�B� V��4��� P&���	�
���	 2�7 �
 E�F���<����1 h1+����� ��
��7N * \`���]4& P&
����1^

��4��1 * C�D
�4�� �XI� �Y7 2& ��~IF,Q |'���� ETI
@1
A�B� fp�D
Q a C�D
�4�� E���FG H�I- J��K �K TG

 1K ,�Z�4r�� ��I�?�� �I,;�� ET�,�� 
IFQ 
- @1
A�B�
 m������� D�
��<N * @1
��A�B� V��4���� j,q����� ���G���
 E��;' 
�IFQ 
�- T�G ,@1
�A�B� C�D
4�� * �I,q���

 |�D
4�� ��&1 ,@1
A�B� C�D
4�� * |�D
4�� ��� *
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@1
A�B� V��4�� ���,	 V��4�� �&
) 2& fI�7 |Q
�a 
-@����� -(]@	: 

�I��4�� ��X5¡� 27 �	�'B� MN �5�D
�� ��pQ: 

�1¡� ��±p�� :@1
A�B� C�D
4�� E���FG �&? 
@��`�� ��±p�� : C�D
�4�� E����FG H��I- J��K ��&

?@1
A�B� 
��l��`�� ��±p : J��K * E��0`��1 �
Z��� �'D� �&

?@1
A�B� C�D
4�� E���FG H�I- 
-@����� ���a: 

 H��I- J��K ��
7N R7 �I7����� �1
�� 6�]4��
 E�����FG j��gkQ j��4��1 @1
��A�B� C�D
��4�� E�����FG
 �Y�7 o
�� �IZrb�� E�D�;�� * @1
A�c� C�D
4��

��&
>&1 ,C�D
�4�� �XI� K1 ,C�D
�4��{�
��  ,V��4���
V�7�1 ,V��4��� �gb3K1 ,V��4�� ���& ��
7N1 ,V��>4��1 

���I,>4��1 ,V��4���� a C�D
��4�� * L�W��) R��7 6��>0q1� w
 S�D
���� ������� * 
����) (����� ����&�' * @1
��A�B�

�1436 �� − 2016��a 

1�A��+�� 
�J(SH+�: 

 �p�Iv��� VI���F��1 E�?�gZ��� ��5�D
�� /]bQ
�I��4��: 

�����FA�� : «����� ���<�>& * ���;F���Q �D1ERIC * 
 m����� �1
��� C����� 2�7 \�>3 @1
A�B� C�D
4��^

�����FA�� �K ,VI����4��1 L��¡�1 |�D
��4�� : E�_ ���7�]�

 2�A¥ j�4�� ,E����c�1 ,E�D�;��1 ,{D���� 2& ��<� µ w
 ,��FI¦1 1K ��,;& �gb�3K * ����F�� L��¡� 2& ®rb��t

1���4Q 1K j0�Q �>��g	��,;�� �~�� * ���-�4�� m������ 8 
�Spector, 2001�a 

 @1
��A�B� C�D
��4��Online Teaching :¤ ����
 /Ab��	 D���>� C�D
��4�� ���XI� �Y��7 1K V������ ~��IF,Q­

6��3
3B� �\��) 2��& /��&�G 1K j��v�' @1
��A�N§a   
�Senn & Gordon, 2007, p. 949�a 

@1
A�B� C�D
4�� E���FG : «��,� �K ��I5 o��
j��� ,C�D
��4�� ���XI� �Y���� E�D���;& n��	DK : VI]Z��Q

 /��7�F4�� JD��N1 ,���I]I��4�� ������� u���43N1 ,VI����4��
 ,@1
�A�B� D��>�� * V;,�I	1 �\�g�� n& j7T4'c�
 f�]b��� T��	 ���I-\)¡�1 ���I3�3�>�� 
��7��>�� =��I0gQ1  

�� ���?O�A&1 ���IA��� ����>[ 2��& �I<�Z��U�1 ,½��k  
�Sales, 2005�a 

@1
A�B� V��4�� :¤ ����	
�� |I���5¡� 2& P��&
�� �I31
A�B� E�1�¡�1 E�A0b��1 =p�3 * /�]�Q j�4

V��4��� =�I>� {
�� V�,�&§a (Anderson & Dron, 

2016, p. 540)a 
 V��4�� JD��N ���3L MS : ,V�
�>4� �
r4p�� ���3

fQD��N1 V��4�� n04Q1  n�& 63
3B� W7 E�D�>�� V�
>Q1
 ��]��4�� ��	 �1��4��	 ¶]pQ ®v�Z)(Mahnegar, 

2012) a 
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-@����� b9�/: 

 =��I0g4	 (���_1 ,j?p���� jF��<��� P;,���� =��0q
 �O���Q 2�& =�>?4�� 
��	 *�b�A45c� d&����� /I�?4��
 E����FG J��K R�7 �5�D
�� ���OK E�	��45� R7 fq1i
 J��¡� �
��< 2��& =��>?4��1 ,@1
��A�B� C�D
��4��
 ���9�0: 2��&1 ,��&m0��5 h���0QDc� /��&��& ��
r4��5�	

�G �F�K /&��& ��
r45�	��0&1a 

-��2��� XF�R+�: 

 C�D
�4�� ��XI� L�Y�7K 2�& �5�D
�� n]4� ���Q
 C�D
�Q ���5DT�1 �>	��5 JW�)1 |�D
Q VÅ
� 2�~��
 
��) (��� ��&�' * ��
& 1K ��&�G �I31
A�N E�D�>&

 S�D
�� ����� *�1436���−2016� � V��
�71�391 �
 C�D
��4�� * ���I��7 JW��) V��¯ ,C�D
��Q ���XI� �Y��7


A�B� V��4��� * ��I&���N �0�D
�Q �18��4'� V;�I�1 @1^ ^
 @1
�A�B� V��4��� ��]�,�� 
�7��>�� �~IF,Q @1
A�B�^
 8��I4'� hi �,]Y�4��1 ,���&��� C��� ����-K j4��1
 1K /�&�G @1
�A�N D�>& C�D
Q �>O��& ��¥B |�D
4��
 V��4�� l��`�� �¥±�� * �v��' V;,& ��05 =>[1 ,P&
&


A�B� 
��	 2�7 VI��4��1 @1� V��4��� j,q���� ��G���

�	 27 VI��4��1 @1
A�B� ,2011�a  ���,:� /Z�[ TG

R7 V;,&  �1� E���&�' R�7 �v���' 65 2& �Q�v�'
 �I	���� PI�U� �1
� �1��4�� C��� �1
� �&���� �3�&¡�

��I	���� PI�U� �1
� �1��4�� C� ,2013� /Z[ TG ,

 �����OK �;��5D
� j��4�� ���I31
A�B� E�D���>�� 2��& �
��7t Æ µ w
 8�Q��& j4I����G j������ J���� �T47� R7 �5�D
��QM 

���&�'
��) (���  ,2015� a �
�7 V;,�& ���45� 
-1
�149 ��5�D
�� �,I7 ���`]� ��Y7^ a ��,I7 
��Q (�~�	1

 C�D
�4�� * L�W�U� R7 EÇ4-� ��
Z- �,I7 �5D�
��
 (���� ���&�' * C�D
�4�� ��XI� L�Y7K 2& @1
A�B�


��)a 

���36E -@�����: 

 n�	DK R�7 @1
�A�B� C�D
�4�� H�I- J��K 6I,	w
��&xy� �?,�� R7 (�_1 ,/[ : 

M1¡� ��[��� : E���FG �]v�>� �I�1¡� JD�Z�� L�,	
 * E����FG @T�: 2& 6F��Q j4��1 @1
A�B� C�D
4��

�76 ��9�0:1 �;-
< 2& =>�1 ,JD�07a 
�I3�`�� ��[��� : C�D
�4�� E���FG �]v�- J��K =I0gQ

·¡� �'D� 
�
?4	 �5�D
�� �,I7 R7 @1
A�B� /A� �I
 JD�07��
' ©Fr,& MN �
' ��7 2&^ ^ ­ � ��±p��� ��	�'B
�1¡� : {~��� ?@1
��A�B� C�D
��4�� E�����FG ���&

/-K 1K �5�4& �I·¡� o�4p& E�_ E�D�0���a 
���`��`�� ����[��� : C�D
��4�� E�����FG H���I>& L���,	

 J��K R�7 *�b�A45c� d&���� /I�?4�� L��'�	 @1
A�B�
0p� e~��1 ,�5�D
�� =�I0gQ h1i �O���Q 2�& =>?4�� f>

 1K �N j�G D��04)� L��'�	 d&���� /I�?4��KMO,1  e��G
 6�Qm0�Bartlett’s, h1+��� =>� R7 Pv�4,�� 6�� �_N1 
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 ���� E�D��0��� R7 *�bA45c� d&���� /I�?4�� L��'N V4�
�75 � �I5�5K /&��7 MN �;��8�4��E���FG� ���04�5� n& ,

� =>� Â JD�07 eK J��K L��,	 V4� (�~	1 ,/I�?4�� * n0b4�
@1
A�B� C�D
4�� H�I-a  

����	���� ����[��� : C����>& �
��< 2��& =��>?4��
 d&����� /�I�?4�� 2�7 
���Q e~�� @1
A�c� C�D
4��
 ��p�?	 CI��>�� E�0: 2&1 ,��&m05 /&��& ��p?	

��0&1�G �F�� /&��&a 
-@����� ���	: 

9D�< * �5�D
�� J��K E
7Kt w��I�1¡� � , ��& =�O1µ
 2�7 D��Z��� @1
�A�B� V��4�� J��' E�5D�s * �D1

 @1
��A�B� V��4���� {\4��v� ���]�,&�OLC�,1  D�
��<N
 ��I�1
�� ��I�]�� 2& @1
A�B� V��4�� J��' E�5D�s

 j�&��� /0- @1
A�B� VI��4���iNACOL� ��5�D�1 ,
 fv\&81 /IQ��I	�Bigatel et al., 2012�6F��Q1 , 2�& 

 2]Y��4Q @1
��A�B� C�D
��4�� * E�����FG @T��:�76 �
JD�07a 


��Z��: 
 /�&��& �]I- ��p?	 �5�D
�� J��K E�0: 2& =>�� w
 T�G �I7\g4�5� �,I7 R7 J��¡� =I0gQ 
�	 ��0&1�G �F�K

�1
��� 2& ¶Y4�1 ,�
Z�� ��p[ * 6?�1K �5 �
 ���0&1�G ��F�K /�&��� ��]I- ��3�K �K�0.89 � ����FG *

�&C�D
4�� �&
>� ���\7K1 ,�0.93 � ����FG *� �gb�3K
V��4�� � ���0&1�G ��F�K /&��& �]I- 6k�	 /AG J��Ã�1

�0.95 � ¶��& �� TG ,�5�D
�� ���»¡ jFQ Pv�4,��1
�1
�� * �3a� 

  

 !��6$3&: d��/�3� ���	 
��Z�� N/�2/ $?=25&<  

f -������ d��/�3� −���	  f -������ d��/�3� −���	 

1 ���IZrb�� E�D�; .90  5 V��4�� ���& ��
7N .90 

2 C�D
4�� �&
>& .89  6 V��4�� �gb3K .93 

3 V��4�� {
�K .90  7 V��4�� V7� .90 

4 V��>4�� .91  8 �I,>4�� .92 

    -�(��� -6���� .95 

  

h�H��: 

 ��� ��I�1¡� �9D�< * �5�D
�� J��K 6�5DKÆ w�14 �
JW) (�4]� 2s TA�^ t w ,@1
�A�B� C�D
�4�� * ��I��7 

 E�D�0��� 2& �
7 6�>3 �]A?�� �I0�»K eKD R7 L�,	1^

 �»�I�< * E\�
��Q 6���'K T�G ,o�)K MN ���FG 2&
 R�7 =�FQ� j�4�� E�D��0��� 6O~[1 ,E�D�0��� 2& �
7­

 2& J��¡� 6F��Q1 ,�]A?�� �I0�»K �;O~[�8 � E���FG
1�76 �,JD�07 �� * ¶��& �� TG�1
 �4a�  
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!��6$ 4 :&
����� ������� �������<  

f -������ ��� 
����2��  f -������ ��� 
����2�� 

1 E�D�;�� �IZrb�� 13  5 ��
7N ���& V��4�� 7 

2 �&
>& C�D
4�� 10  6 �gb3K V��4�� 12 

3 {�
�K V��4�� 5  7 V7� V��4�� 6 

4 V��>4�� 12  8 �I,>4�� 11 

 

 �I7\g4�5� ��5�D� ���¥�	 �
Z��� 2�& =�>� TG
 6�k�	 �Iv��b�7 ��,I7 R7 �5�D
�� �3�045� =I0g4	�30 �

 �XI� L�Y7K V�1 ,�5�D
�� n]4� 2& C�D
Q �XI� �Y7
 1K /��&�A�� @1
��A�B� V��4���� ����5DT�� C�D
��4��

 �D1 ,P&
��t�25 � h�0QDc� /&��& ��c� 6pI-1 ,V;,&
 �'D� n& JD�0����0��
� � �� TG ,f� j]4,Q e~�� ���FA��

�1
' * ¶��& �5� ��� h��0QD� E�D��0��� 6>>[1 ,
 V��-D JD���0��� L�,`4��5�	�2 � ,��� m��» f��q�0QD� /��&��]O

 ��Iv�;,�� �9D��< * ��5�D
�� J��K ��A4� ,{~[ (�~�
 2& �F�±&�8 � ��� E����FG�75 � VI-��Q 
�I7K1 ,JD��07

f0'�]	 E�D�0��� /p�pQa 

 

 !��6$5&:�9��E OF��� O��� -������ -6��� ����2�� C� ?8@>� i��T�V� N/�2/ -�V�  $?=25&<  

-���� :-�H)_�� 
���9+�    ������� -/�0/ -����    1(2��� K��A	 -����   1�80��� -���� 

����2��  i��T�V� N/�2/    ����2��  i��T�V N/�2/    ����2��  i��T�V N/�2/    ����2��  i��T�V� N/�2/  

1  **0.64    14 .43*    24 .88**    29 .68** 

2  0.34**    15 .59**    25 .83**    30 .49*  

3  .59    16 .51**   26 .78**   31 **.65 

4 .65**   17 .65**    27 .83**   32  *.49 

5  .75**   18 .78**   28 .61**   33 **.76 

6 .60**   19 .72**          34 **.74 

7  .70**    20 .78**          35 **.71 

8  .83**    21 .77**         36 **.74 

9 .77**   22 .76**          37 **0.83 

10 .64**    23 .77**          38 **.67 

11 .71**                39 **.73 

12 .71**                40 **0.74  

13 .75**                   
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X��T Y !��6$5&<  

-���� : 1(2��� ��8/ ����E     1(2��� -S_5	 -����   1(2�+� 1�� -����    -��0��� -���� 

����2��  i��T�V� N/�2/    ����2��  i��T�V� N/�2/    ����2��  i��T�V� N/�2/    ����2��  i��T�V� N/�2/  

41 **0.77    48 **0.74   60 **0.69    66 .77** 

42 **0.90    49 **0.73    61 **0.71    67 .79**  

43 **0.54   50 **0.88    62 **0.90   68 .67** 

44 **0.64   51 **0.71   63 **0.87   69 .81**  

45 **0.84   52 **0.57   64 **0.86   70 .86**  

46 **0.77   53 **0.75    65 **0.72   71 .68**  

47 **0.75    54 **0.69          72 .65**  

    55 **0.54         73 .42* 

    56 **0.80         74 .77**  

    57 **0.73         75 .69**  

    58 **0.79         76 .84** 

    59 **0.81              

 ** ��� !��0.01     * ��� !��0.05      

  

-@����� k��ST: 

 JD��N ����3 * �\7��	 ��5�D
�� J��K ��	�D /5DKÆ w
 * ,�
��[ R��7 ���5�D
�� n��]4� 2��& ����O /��A� V��4����
 ;/�&�A�� @1
A�B� V��4�� �>��g	 �&N ,HD
Q E�D�>&¨ t w
,���3�K 
��?	 �I7�0��5K �q�b��3 ~��IF,Q h
b��� ����1^ 

 ®IZ����1�40 �% �gb���3Ã� D����>�� E����'D� 2���&
 e~��1 P&
�� @1
A�B� V��4�� �>��g	 1K ,�I31
A�B�

 n�& ��3�K 
�?	 j7�05K 
[�1 h�b3 =I0gQ fIO h
b�­ w
 
<D�25 �% ��I31
A�B� �gb3¡� * D�>�� E�'D� 2&

�@1
�A�B� V��4�� J�T7 ,2012� ����5D (��_ \�Q1 ,
 �1����� ����N É��	1 ,�7�05K 
�	 mG~Q�179 � ��;,&

�30 � jv���;,�� �
����� ¶0Z��I� ,/��]4A& m��» ��DÊ�149 �
 �1
�� ¶���1 ,�5�D
�� �,I7 /`¥ �	��45��6 � n�8�Q

,�I]���� �0Q��� =O1 �5�D
�� �,I7®Zr4��1  a 
  

 !��G�$6&:-�F(2�� -�T3�� k^� -��2�� X�l8T ,'H)���� <  

-�F(2�� -�T3��  ��2�� &%$    'H)���  ��2�� &%$  

n��@	 5 5.4   -�5�*5E� -���� f8(� 67 45.0 

o��_/ n��@	 13 26.2   P:� -��: f8(� 34 22.8 
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X��T Y !��G�$6&<  

-�F(2�� -�T3��  ��2�� &%$    'H)��� �� ��2 &%$  

���*/ n��@	 83 55.7   -@��A� f8(� 12 8.1 

p�# 39 8.7   q3r	  36 24.2 

��2/ 8 3.4   Q�U�� 149 100 
q3r	 1 0.7     

Q�U�� 149 100     

  

-@����� -(]@	: 

!�;� !�s*�� :?������� ������� 
����� �/ 

 ��I·¡� ��'D� H��I>	 ��±p��� �~�� 2�7 |I'K
E�����FA�� ����� E�D���0���1 @T`���� �75 � C�D
��4�� *

,@1
A�B� 6>>[ lI[ �72 � �I·K �'D� JD�07¤ ��7­

�
�'^§ ��I·K ���'D� E�D��07 °\��: 6�>>[1 ,¤����7­§ 

 L��,	 E�D�04)� * �¯�)�B E�D�0��� nI� 6I>	K (�~	1
@1
A�B� C�D
4�� E���FG H�I- J��K a 6�>>[ (�~G


�A�B� C�D
4�� E���FG nI� ��I·K ��'D� @1¤ ���7­

�
'^§ , �1
�� ¶���1�7 � E��O��?3c�1 E�g�5�4��
 C�D
���4�� E������FA� ����I·¡� E����'D�1 �����D�I���

@1
A�B�a 
  

 !��6$7&: ������� ������� 
�����(� -�`;� -6��� u���2+� K�3J5V�� v�*w� x@8�+� $?=149&<  

 x@8�/-������  
����2�� ���  x@8�+� V�u���2+� K�3J5 -�`;� -6�� 

 �IZrb�� E�D�;��Skills and Mind Set 12 4.47 .47 �
' ��7^ ­ 

C�D
4�� �&
>& Teaching Introduction 10 4.4 .49 �
' ��7^ ­ 

V��4�� {�
�K Learning Objectives  5 4.52 .55 �
' ��7^ ­ 

V��>4��  Assessment and Evaluation 12 4.48 .47  ��7­�
'^ 

V��4�� ���& ��
7N Learning Content 7 4.50 .50 �
' ��7^ ­ 

V��4�� �gb3K Learning Activities 12 4.35 .56 �
' ��7^ ­ 

V��4�� V7� Learner Support  6 4.32 .64 �
' ��7^ ­ 

�I,>4��  Technology 11 4.40 .54 �
' ��7^ ­ 

/AG J��¡� �5�4&� :@1
A�B� C�D
4�� E���FG� 75 4.42 a45 �
' ��7^ ­ 

  

��WZ�� !�s*�� : ����W��� 
�W���� 
�W�� ���	 �W/

?������� 

|I'K  d&����� /�I�?4�� L��'��	 ��±p��� �~� 27

 ��±p�� 27 6�43 j4�� E���FA�� �]v�- R7 *�bA45c�
 MN ��0b�Q 6�>>[ j�4�� E�D��0��� n�8�Q 
Z>	 ,�1¡�^

 /��&��7�E�����FG�H���I>& 
����4� (�~��	1 , C�D
��4�� 



�� ������	
�� ���� 
���� ,31 �
��� ,�3� ������ ,�2019��1441��� 

– 579 – 

 2�& =�>?4�� L���'B� �~�� =0p��1 ,@1
A�B� �O���Q
x�� TG ,d&���� /I�?4�� =I0gQ h1i : 

c1K^ : 2�& =>?4�� �O���Q /�I�?4�� =�I0gQ h1i
*�bA45c� d&���� : 

6k�	  1K �N j�G /�&��& �]I-KMO� 0.92� ��s ,
 e��G n�	�& �]I- 6k�	 TG ,�,I��� |?5 JL�FG MN mb�

����� :m0� 6����QBartlett’s  E����3�I0�� �����1�A��818 �
 ���c
�� o�4p]	1�0.01� �O�FZ�& �K 
�IFQ f�4�c�1 ,

 ,J
�[��� �O�FZ�& ���3 2�& 6pI� h�0QDc� E\&��&
 VI�- ���AQ j�4�� E�O�FZ�� ��3 2& 6pI� ��K �,�]	

 e1�pQ ¼�,��� �I>	1 
[���� ��1�p& �¯ ���g>�� ��\U�
0gQ h1i 6>>� (�~	1 ;�FZ�� d&����� /�I�?4�� =I

*�bA45c�a 
�I3�:^ : R�7 *�b�A45c� d&����� /�I�?4�� =�I0gQ

 �,]Y��4�� @1
��A�B� C�D
��4�� E�����FG ���]v�-�75 �
 V-D �QD�0��� �K f,7 P431 ,JD�07�2 ,61 � T�¯ °
� Â

 ��� n0bQ /Z[1 ,n0bQ�73 � ,/�&��7 ��0�5 * JD��07
 �1
���� * �;Z��r�& ¶������1�8���<�FQ1 , * �;�I

 �1
���9 a� 

  
!��6$8& :7�_��@V� y/�2�� N�(J��� : N/�82��$
������� & !�z N� 7 
����2�� 1���$?=139&<  

N/�2�� �30��� 

�1¡� 33 ,34 ,36 ,37 ,38 ,39 ,40 ,47 ,53 ,54 ,55 ,56 ,58 ,59 ,60  
@�`�� 13 ,16 ,17 ,18 ,19 ,21 ,22 ,62 ,67 ,68 ,70 ,71 ,72 ,73  

l��`�� 20 ,35 ,41 ,44 ,45 ,48 ,49 ,50 ,51 ,57 ,74 

n	���� 23 ,42 ,43 ,46 ,52 ,63 ,64 ,65 ,66 ,75  
C&�U� 1 ,4 ,5 ,6 ,7 ,8 ,9 ,10 ,11 ,12 

H��p�� 3 ,15 ,24 ,25 ,26 ,27 ,28 

n	�p�� 14 ,29 ,30 ,31 ,32 ,69  

 
 �1
���� 2��& ¶Y��4��8 � E�����FG H���I- J��K �K

B� C�D
4�� 678�Q1 ,E���FG n05 2& 6F��Q @1
A�
�1
�� * �;&�-DK ¶���� E�D�0��� �;I�7 �8 �x�� TG :

 M1¡� ���FA���15 � �I3�`�� ���FA��1 ,JD�07�14 � ,JD�07
 2�& ���`��`�� ����FA��1�11 �����	���� ���4��FA��1 ,JD���07 

 �p&�U��10 � �5��p��� ����FA��1 ,T;,�& /�A� E�D�07­
�7��D�07 ��	�p�� ���FA��1 ,E �6 � �]p�451 ,E�D�07t w

 ,����FG /�G * J�D����� E�D��0��� R�7 L��,	 ����FG /G^
 �1
�� * �?����1�9a�  
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!��6 $9&:7�_��@V� y/�2�� N�(J���  : N/�82��$
������� &����2�� X�_T -6���$ <?=139&< 

N/�2�� �30��� X�_��� 

]�� "�O J
7 ¶IQKVÅ
� V��4�� D�gQ o
& �O��� �]��4a 0.50 

V��4�� E�'�² j0�Q ��K 2& 
G�4�� ��D1� D�>��	 �<�U� �gb3¡�1 ��;�� n'�DK 0.46 

 E�3�I0�� 2& �7�,4& �7�]� �
r45����D��B�1 �I]���G¡� E�&����� � E�mIk4�� fI'�Q1 V��4�� �I���O VII>4� D�A4& /Ab	1 ���43�	
 �?3�]4p�� �p?4��a 

0.61 

J���� �TY� V�4,& /Ab	 V��4�� E�'�² n'�DKa 0.52 

�;4I���O �TY� �I]I��4�� E�I�IQ�
5c� �]4p& /Ab	 VI-Kta 0.62 

 m���& L�� * �\g�� �
>Q �]4p& /Ab	 VI-Kt{�
�K1 |��q /G u�4� j4�� E�7����� 
�
?4� ,¢��11 �-
	 J�
� E�'�²1 
�;IO MNJD�;& 1K ��;F& ��>QN |��g�� =>?I� *��N V7� a 

0.51 

 C�D
4�� ��q 27 �\g�� eKD �\g45� �\) 2& ��'���� ��~k4�� n�K{�
�¡�1 o�4?��1 |I��5K1 V��>4��a 0.59 

 e~�� P;,�� E�D�I) "�Zr	 D��>�� n,< *1 ���g4�� * «
�K��-Kfp�D
4	 a 0.52 

��4�� E�XI	 Ëb3K ��~k4�� n& /7�F4��1 ,Ji�0�� ��[\��1 ,|��g�� V��4� �I�� E�3�I0�� R7 
]4�Q1 ,�IZrb��1 �31���	 Vp4Q j4�� V
�\g�� 2& ��'����a 

0.54 

 ,|���q /�G E����gQ1 E��&T4��1 ,J��>��1 ��Y�� h�>31 ,E��k`��1 ,����F�� E�D�;�� V;F� �I7�,��1 �I]A�� E�3�I0�� ��
r45�

r45�1V��4�� E�W) R7 Árb�� n	�g�� L�F�B E�&����� (�Q ��a 

0.64 

�
r45�  * E�3�I0�� �]�3K 2& (�_ * T	 ,J�
�4& D��Z& 2& E�3�I0��E�1�K V��Q R7 {��4�� ��]A& �>��g	1 ,@1
A�B� V��4�� 
����O /Ab	 |��g��1 E�3�I0�� f� mbQ �& L�� * V��4�� E�7�]� VIp>Q �0�a 

0.62 

�
r45�  * E�3�I0�� �]�3K 2& (�_ * T	 ,J�
�4& D��Z& 2& E�3�I0��E�1�K V��Q R7 {��4�� ��]A& �>��g	1 ,@1
A�B� V��4�� 
����O /Ab	 |��g��1 E�3�I0�� f� mbQ �& L�� * V��4�� E�7�]� VIp>Q �0�a 

0.62 

Ëb3KK �	D �;IO V4� ,�\g�� n& �ZZ² �I]I��Q E�D�p&  E\IY�FQ =�I>?4� V��4��� E�W) * 2��04�� ¶��Q jA� V��4�� {�
�
V�L��K E���4p& =O1 �F�4r�� �]��4��a 

053 

fQ�&T4��1 fQ�'�I4[�1 ����F�� V��4�� {�
�K =>?4� �I]I��4�� E�I�IQ�
5c� =0qK1 j]I��4�� o�4?�� V]<Ka 0.45 

!�;�:  

1�80��� 

E�&
)1 E�5�I5 D�>�� ETI��Q * f'1K1 ¶�1K�<�U� E�'�I4[c� e1_ ��<1 V7
� �p5±�� a .49 

 /]�� c 1K /]�� �� T	 �]4p& /Ab	 E��[\�� �1�K�E�3�I	 o�4p& R7  ,VI��4�� E�I�IQ�
5N1 E�>I0g4��1 ,E�I,>4��1 ,|��g��
��'���� ��~k4��1 �(�_ L�� * /]��� �g) �
[�1a 

0.44 

�1 "�Z,	 2�7K /�<��4�� /v��511 ,@1
�A�B� 
��W��1 ,��I31
A�B� E�b�-�,�� * ��� ���4�c� n-�4�� 
7��>��1 ���y� �?�
o�)¡�a 

0.70 

E�&����� D��Z&1 E�>I0g4��1 �]�3Ã� j-\)¡� ��
r45c� E�5�I5 ¶�1Ka 0.52 

 2�7K1K n�K� ��&��� � D�>�� E�5�Ip� �?��1 "�Z,� @1
A�� �	�D �� ���4�c� V��4�� 2& n-�4� j4�a 0.65 

�;&�
r45c ��D1Ì�� ETI��4�� V�
>Q n& �I,>4�� E�0�g4�� 2& �3�¡� 
�� ¶�1Ka 0.50 

��Z��:  

 -/�0/

�������   

 

 @1
A�B� VI��4�� ��b	 E��-�4��1 j4GD�b� �?��1 m���& n�K− E��0'���� 2�7 ���'�D ���~kQ V�
�>Q ,�	��4�5c� 2&8 /`& 
��ZQc� E�&���&1a 

0.60 
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X��T Y!��6 $9&< 

N/�2�� �30��� X�_��� 

 �]��4]�� ¶�1K�@1
A�B� V��4�� * L
0�� /0- � 
7��>	 ���4�c�1 �IQ�~�� �I�O�
�� ��A�4]� ��3�G �_N �& 
�
?4� D�>�� 27 E�&���&
@1
A�B� V��4��a 

0.50 

� V7
�� D�>�� ETI��Q * ¢iK1 ¶�1KfI�7 ��Z�� �IFIG1 ,�
>�� j,F�a 0.60 

1 D�>�� E�I,>Q nI]� ��<��� �I3�A&N ��[ E�&���& �
-KN��� |�g4]G �;&S�5K|��g�� R7 a 0.49 

JL��>�� ���;5 2]Y� /Ab	 D�>�� E���4� V]<Ka 0.40 

D�>�� * �	��g�� �I,>4�� MN /;p�� �\g�� ��<1 =>[Ka 0.53 

 * j7�DKE�>I0g4��1 /Ikb4�� �]�3K 2& 
�
��� W7 �\g�� ��<1 ���;5 D�>�� * E�I,>4�� eD�I4)�a 0.57 

�]��4]�� �7�,4�� E�'��� j0�Q E�»�I< J
�	 �I]I��4�� D��Z�� M� ��<��� ���
	 /v�51 D�>�� * �O1Ka 0.40 

��Z��:  

 -/�0/

������� 

V��4& ��<1 ���;5 =>� 2& 
G�QK M� �<�U� E�'�I4[c� e1_���
	 �I]I��Q E�I�IQ�
5�	 �I]I��4�� �����  0.54 

�I]I��4�� �I�]��� �gb3¡ J���� E�0�g4& �gb3K �
-Ka 0.37 

|5�,�� 6-��� * ��mO�Q n& f4�X5K 271 ��;�� 27 ��'�D ��~kQ |��g�� �
-Ka 0.57 

;pQ �I]I��Q ���& �
-KE�
[���1 D�>�� o�4p& R7 V��4�� {�
�K =I>� * Va 0.60 

�:�
��	 �I]I��4�� ����� �Z4Q �K R7 "�[Ka 0.44 

D�>�� * �,]Y�� �I]I��4�� ����� * ��3Ka 0.43 

V��4�� {�
�K =I>?4� V��4�� �F� �I]I��Q �gb3K mO�Q R7 "�[Ka 0.52 

�O �O�Q �I]I��Q �gb3K �
-K�b,�� V��4�� V7
� /7�F4�� J
�
7 �<̂a 0.62 

�\g�� /7�FQ E�0�g4& ¢���	 2�7Ka 0.63 

©�0�� V;Y�	 n& �\g�� /7�FQ1 ,j�& �\g�� /7�FQ  �K1 n��Ka 0.41 

@1��Q V��Q E�7�]� * 1K />4p& /Ab	 /]��� 2& V;,IA¥ n& o�4?�� ��]��4I� �\g�� �D���� ©�	 �O1Ka 0.51 

[��Z��:  

 ��8+�

 -�F�(2���

N�������  

P��S�� X/ 

��1�
4&1 �`�
[ D�>�� * �&
r4p�� E�I,>4�� �K 2& 
G�QKa 0.49 

/`& C�D
4�� ���
	 * �'����  G �gb3K * �\g�� «iK :©�0	 V;Y�	 �\g�� ����Q1 ÍF,	 ����4��a 0.57 

gb3¡� * �;&�
r45� �IFIG1 �I]I��4�� ����� ���»¡ �?��1 �[i �O1K^ ^�I]I��4�� �a 0.52 

D�>�� * �&
r4p�� �I]I��4�� D��Z��1 ����� nI� �
I' �>I:�Q =:1K^ ^a 0.55 

��D�I4)c� �����1 �	��g�� ����� �II]4� �?��1 �[i �O1K^ ^a 0.62 

���F�� l?0�� �05�,�� |I��5¡� * E����DN �]��4]�� �
-Kta 0.48 

�� ETI��Q * f'1K1 ¶�1KD�>�� * ¢��,�� £\g�� V7
�� D��Z&1 E�&
) J
7�p& R7 ��Z�� �IFIG D�> 0.62 

D�>�� E�I,>Q nI� ��
r45� * V;]7
� �5D�
�� �IQ�_ �I]I��Q H1D�1 �����DN E�;I'�Q �O1Ka 0.66 

@1
A�B� V��4�� ��b	 ���1�D n& �7�I� �`G¡� �]��4�� ��X5K �O1Ka 0.66 

q V]<K��
r45c� ���;5 =>� �>��g	 D�>�� E�3�A& ¶FZQ1 ��7 �>��a 0.50 

�\g�� V��Q V7
� �?�Z�� ��?<K 2& V�m»1 ,C�D
4�� �XI� L�Y7K1 ,�\g�� n& �[�4F& ��ZQc� E��,- R7 ªO�[K1 Ëb3Ka 0.70 

X��3�� :

 -S_���

1�(2��� 

�;4I���O �TY� E�1�¡�1 E�I,>4�� �]4p& /Ab	 VI-Kt wa 0.54 
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X��T Y!��6 $9&< 

N/�2�� �30��� X�_��� 

J��I>��1 ,��IU�1 ��
	B�1 ,JD��0�� ¢1D (�4&Ka 0.53 

�IQ�_ �;'�4& �]��4&1 ��>4p& �]��4& ��3�A� �K R7 2��)y� n��K1 u_�]3K /`&K^ wa 0.61 

x�_ �
�1 D�A4	�1 �I���O1 ���I?	 ��;5Î� �I,;�� �I�1±p�� �;¦KVI��4�� �gb3K * a 0.63 

���Y>�� /[ * �¿�F4��1 ,�>`��1 ,J�	�`�� * ��`�� �
-K1 ªO�[Kwa 0.72 

���AO ¶4F,& E��
?4��1 ��F)B�1 ¢��,�� E�W) ���0Q * �]4p&1a 0.51 

 Pv�4,�� nI� * �I7���]	 ��3Kw��I0�p��1 �I	��B��(�_ 1~[ R7 2��)y� 
7�5K1 ,a 0.63 

Kw����� * 2��)� L�WU� n&1 2& V��4�� l?0�� * D��	a 0.52 

@1
A�B� VI��4�� �5D�s �p� ��<��� L\&���1 ,�\g�� ���O� �1�D n� * �IO�Fb	1 D��	Kwa 0.52 

�]��4�� 2& �;�� V4� j4�� ��'���� ��~k4�� Pv�43 =0qKwa 0.58 

�/�\� :

 
���9+�

-�H)_�� 

�I,>4�� �
r45K �D�A4	� �&�
r45�^ ^JL�FG1 �I���O �`GK C�D
4�� /�� �O���1 �^a 0.49 

V���� ��[ D�?]4�� VI��4�� 2& c
	 ,V��4�� ��[ D�?]4�� VI��4�� =0qKwa 0.46 

f4I,	1 D�>]�� CIv��� ��k��	 �]��4�� {�7Kt wa 0.50 

D�>�� E���FG 1K ,�I]I��4�� D�>�� {�
�K ÉI<K �W�� 1KH�I>�� ��	�- V��Q E�'�² �Z4� P&�3a 0.62 
|��g�� ��3 �;'1 2& �;»�<K1 ¢���	 �I]I��4�� {�
�¡� nI� |4GKa 0.62 

�?��1 �»�I< * D�>�� �gb3K1 V��4�� {�
�K �	 �-\��� ¶�1Ka 0.58 

D�>�� o�4p& n& |5�,4� /Ab	 D�>�� {�
�K V]<Ka 0.59 


��*��:  

1(2��� K��A	 

 CI>Q VII>Q /v�51 
7K³{�
�Ã� V��4�� =I>� o
&  0.56 

�7�,4�� D�>�� E�3�A& 
'�Q 2�K1 D�>�� * L
0�� �IFIG ¶��Q ETI��Q Ëb3�a 0.42 

{�
�Ã� V��4�� =I>� o
& CI>Q VII>Q /v�51 
7Ka 0.46 

D�>�� * E�'D
�� 
<D �5�I5 ¶�1Ka 0.74 

4� �,,>&1 J�
� m���& �
-KE�'D
�� ��
>Q �5�Ip	 �0Q�Q lI?	 V;4GD�b&1 �\g�� L��K VII>a 0.72 

6]I- j4�� �T7¡� |5�,Q1 �7�,4&1 �]�4,& VII>Q E�1�K D�4)Kta 0.63 

X��*��:  

1(2�+� 1�� 

D�>�� * �,]Y�� �v�5��� ��
r45� ���;5 =>[Ka 0.50 

  
 ��1
�� 2& ¶Y4��8�1 ,�9 � ����FG D��;¦ �
7

 678�Q /	 ;��>4p& �I,>4��^ n0p��� Ec���� �	 �9�D�07
�1
���� * �?������ �9� H���I- J��K 6��F��Q (�~��	1 ;

 /&��7 ��05 2& @1
A�B� C�D
4�� E���FG�E���FG �
 2]Y4Q�73 � S��} P�D
�Q �¯1 ,JD�07� 2�&1 MN 5 �

 H�I>�� E�D�07 nI]� E�'D� ��]�]	�365 � ,�'D�
 �1
�� ¶���1�10 ��D
�4�� ����FG H��I- ®r�& C

 n�5�4I5 H��I>�� =�I0gQ ���[ * f3K T�7 ,@1
A�B�^
�1
�� * E�D1 TG ,JD�07 /G ��p� H�I>�� �9 a� 
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 !��6$10&:������� ������� 
����� 
��� ���	 7 �9�6��� -���� N�� 
����2�� ���� -������ <  

-������  
����2�� ���  -6����    -������  
����2�� ���  -6����  

;�� �IZrb�� E�D�  10 50  |��g�� n& /7�F4��1 �I]I��4�� ����� 11 55 

C�D
4�� �&
>&  14 70  �gb3KVI��4��  10 50 

V��4�� {�
�K  7  35  V��4�� V7� 6 30 

V��>4��  15 75  ���B� 73 320 

 

[��Z�� !�s*�� : ���	 7 
�W�Z��� h�HW�� -6�� �/

?������� ������� 
����� 
��� 

Î� �
Z���� 2��& =��>� ��±p���� �~��� 2��7 ���	�'� w
 /�&��& ��p�?	 d)�
�� ��pQc� ��p?	 jv�Z[B�
 /�&��& ��p�?	 E��0`�� 2& =>�1 ,��&m05 h�0QDc�� w

xy� �?,�� R7 ,��0&1�G �F��: 

V�	{ :h�H��: =>� � w J��¡ jv�Z�[B� �
Z�� 2&
 2��& =>?4����	 @1
��A�B� C�D
��4�� E�����FG H���I-

 ��p��Qc� /��&��& �O�FZ��& ������	 H���I>]�� d)�
����
 ��&m0��5 h���0QDc�Spearman  H���I>�� �����	K ���	

�1
�� =O1 �I�A�� �'D
��1 �11a� 

 
!��6 $11&: ?�/>�@ i��T�V� N/�2/ Spearman -�(��� -6����� 
��0+� ��2�	 C�<  

�2��� !�;� ��Z�� [��Z�� X��3�� �/�\� 
��*�� X��*�� 

!�;� 1       

��Z�� .85* 1      

[��Z�� .84* .97* 1     

X��3�� .84* .97* .98* 1    

�/�\� .39* .32* .28* .29* 1   


��*�� .83* .74* .74* .29* .37* 1  

X��*�� .83* .96* .98* .97* .25* .74* 1  
N�� 
��0+� .93* .98* .98* .98* .98* .83* .96* 

 * q8�*/ ��� !��$0.05 &  

 
 �1¡� 
���0�� h���0QD� /��&��& �K =0��5 ���s ¶Y��4�

 e1�p� /AG H�I>��	�0.93� 
��0�� h��0QD� /�&��&1 ,
 /�AG H��I>��	 @�`���0.98� l���`�� 
��0�� h��0QD�1 ,

1�p�� /AG H�I>��	e� 0.98 � 
��0�� h��0QD� /�&��&1
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 o1�p� /AG H�I>��	 n	�����0.98� h��0QD� /�&��&1 ,
 H�I>��	 C&�U� 
�0�� e1�p�� /AG�0.38� /�&��&1 ,

 e1�p�� /�AG H��I>��	 H��p�� 
�0�� h�0QD��0.83� ,
 e1�p�� /�AG H��I>��	 n	�p��� 
��0�� h�0QD� /&��&1

�0.96��Iv�Z[N ���0>&1 ���� VI- �;�G1 ,^ t a �~�� mb��1
 fp�I>� e~��� fp�F3 LÏ��� CI�>Q H��I>�� ���	K �K MN

1 H�I>�� �
< R7 �
� �s ,/AG H�I>������	Ka  

��5�|{ :
��Z��: ��
r4�5�	 H��I>�� E��0: 2& =>� � w
�1
��� ¶����1 ,���0&1�G �F�K /&��& �12 � /�&��&

 6�k�	1 ,@1
�A�B� C�D
�4�� H��I- J��K D1�� E�0:
 ����& ��
�7N1 ,C�D
�4�� �&
>& j4��FG * �¯ �]I- R7K

 6k�	 lI[ /7�F4��1 V��4���0.93 � ���3�K1�0.86�  *
 ���FG H��I>�� E��0: /�&��& �]I- 6k�	1 ,V��4�� V7�
 /AG�0.92 �|5�,& E�0: /&��& ��1a 

  
 !��6$12&: ������� ������� 
����� 
��� ���; d��/�3� ���	 
��Z�� N/�2/ $?=149&<  

f -������ d��/�3� N/�2/−���	  f -������ d��/�3� N/�2/−���	 

1 �IZrb�� E�D�;�� .89  5 ��& ��
7N /7�F4��1 V��4�� �  .93 

2 C�D
4�� �&
>& .93  6 V��4�� �gb3K .91 

3 V��4�� {
�K .88  7 V��4�� V7� .86 

4 V��>4�� .92  -�(��� -6���� .92 

 
 ��� E�D�0���1 ��0p�� E���FA�� �;43D�>& 
,7�75 �

 �1
�� * J�D�����9 � C�D
�4�� * J���� E�5D�s n&
JD��Z���� @1
��A�B� @1
��A�B� V��4���� {\4��v� 2��7 

�OLC, 2016��� �����FA	 E���I¥ ����K ª��[\� t w E�D���;
 * J������ ������ D��qB� 2�& 6>4��� j�4�� �IZrb��
 V��4���� ���I�1
�� ���I�]�� 2��& @1
��A�B� C�D
��4��

 j�&���� /�0- VI��4�� * @1
A�B�iNACOL �K T�G ,
�����p��� ��XI0�� * 6�>0q �5�D
�� �~� J��K a 6�>FQ�1

V����& n��& ���5�D
�� �~��� * E�����FA�� ���]v�-  D�1�K
@1
A�B� C�D
4�� ��1��	 �5�D� * J�D���� (Bawane 

& Spector, 2009) j4�� l[�0�� D1� * �;�& 6F�4)�1 
 D�1�K * �����1¡� l�I[ 2�& Jm�)¡� ��0Q��� * 6�[¨

���@1
A�B� C�D
4�� * V� a6>FQ� TG  c���N Pv�4,��^
 j�4�� ¶'�,�� @1
A�B� C�D
4�� �I3T`�� E�5DT�� n&

 2��)�1 ��D�	 �5�D� �¯ 6Z�)(Baran et al., 2013) 
 * E����FA�� W�GK /IZ�FQ �����	 �;,7 6F�4)�1�75 �

JD�07 a E��5�D� 2�7 ��5�D
�� �~�� 6F�4)�1 j�G
��

؛��2007  '��؛��2009Ip��1 
]�  �2014� {
¯� * 

 o
�& H��I- MN 6O
�� °\`�� E�5�D
��O ,n]4���1
 �O����Q ���XI� L�Y��7K o
��� @1
��A�B� V��4���� �����FG
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 J��K ��
�7B ��I���� ��5�D
�� 6O
� �[ * ,C�D
4��
4��1 @1
�A�B� C�D
4�� * E�D�0���1 E���FA��	 =�?

 * n�]4��� /]4��� 
�-1 ,��
&�AIp��� �;Zv�Z) 2&
 m�0U� C�D
�4�� �XI� L�Y7K nI� R7 �:\`�� E�5�D
�
 n�]4� Ç4-� �[ * ;@1
A�B� V��4�� * m0U� m»1
 C�D
�4�� ��5DT�� L�W�U� R�7 ��I���� �5�D
�� �~�

@1
A�B� a �9�>	��5 27 �5�D
�� �~� 6F�4)� c��N1^
�	 ��� TG @1
A�B� V��4�� * ��&�� ����3 �qK ���T47

 ��1
�� * ¶��&�11 2 a� |��»K EÇ�4-� ��[ *
 ��5�D� j�FO ,c�]�� /-K ���	�Q /)�
& R7 E�I	�¡�^
 C�D
4�� * n0p�� º��0�� R7 E
]47� 2��)�1 /Q��I	

(Bigatel et al., 2012) a �1��)�1 (�3�	 ��5�D� *1
u_�]3 R7 E
]47� P���	 Brege a(Liu et al., 2005) 

 �Ap�3�I�� D��qN R7 D�4AI051 ��1�	 �5�D� E
]47�1
 ��Z�Qc�1 E��&����� �I,>Q *(Bawane & Spector, 

2009) a ��I�]�� 2& P&
�� V��4�� E���FG D�qN 
,45�1
 @1
��A�B� VI����4�� ���I�1
��iNACOL V��4���� R��7 

 �IZ�rb�� E��'�?�� ��;'���Personalize learning 
 V��4��� HDT��� V���]�� f�'�& f�3K T�G ,|��g�� o
�

 j�&���� /0- VI��4�� * P&
�� @1
A�B�(Powell et 

al., 2014) a1 J��K L���,	 MN ���5�D
�� 6Z���) (�~��	
 �;-
��< 2��& =��>�1 ,@1
��A�B� C�D
��4�� E�����FGt w

 * �pIvD E���FG ��05 2& H�I>�� ���Q1 ,�9�0:1�73 �

 2& S�} P�D
Q * JD�07 /G VII>Q 2A]�1 ,JD�07� 2&
1 MN 5 � 2& H�I>�� �]I- uD
4Q1 ,E�'D��73 � ��]I>	­

 MN �3�K�365 � �]I>	 �'D�­H�I>�� /&�A� �]�7a 

��D8���: 

 V�
�>Q 2�A]� ,Pv�43 2& �5�D
�� fI�N 6Z�) �s
�IQy� E�I<�4��: 

−  L��,	 @1
�A�B� C�D
4�� * |�D
Q P&��	 L�,	^
@1
A�B� C�D
4�� H�I- J��K R7 a 

−  E�D���>�� C�D
��Q VI��I>4� ���5�D
�� J��K =��I0gQ
�I31
A�B�a 

− * �5�D
�� J��K 2& J��OB� J����� h1i n�1 
@1
A�B� C�D
4�� *a 

−  m�����& ��
��7N * ���5�D
�� J��K 2��& J����OB�
j,q��� o�4p�� R7 @1
A�B� C�D
4��a 

-�ZJ� 
�a�0/: 

−  C�D
4�� E���FG H�I- J��K * E�D�0��� VIp>Q
�&
>4&1 ,�I5�5K MN @1
A�B�� a * ��I&���N �I5�5¡�

�1 ,@1
��A�B� C�D
��4�� J������ E���0�g4� ���&
>4�
R7¡��a 

−  2�& ��
�7 /]b�Q1 W�GK �,I7 R7 J��¡� =I0gQ^
E��&���a 

−  C�D
�4�� J���' VI�I>Q * �5�D
�� JD��N =I0gQ
@1
A�B�a 
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X6�3+�� ���H+� -FM�� 

V�	{ :-��32�� X6�3+�:  

���I	���� PI���U� �1
��� �1����4�� C���� �1
��� ���&���� ���3�&¡� a
�2013 a��v�' E�D�>�� ���gQ1 VI]ZQ * �&���� �3�&c� J

j�I�U� �1��4�� C�� �1� o�4p& R7 @1
A�B�a  

Retrieved September 3, 2015, from 

http://gccaward.uob.edu.bh/winners.html 

jG
�� , �T`7�2009 a��O��Q �'D�  @1
�A�B� V��4��� E����FG
�D
�4�� ��XI� L�Y�7K /0- 2& �;45D�s1 (���� ���&��	 C

���5 aVI��4�� �I'���,AQ ���.Ç&  ,19�3� ,121–138. 

��' , 
]��2007 a� E���FG 2& C�D
4�� �XI� L�Y7K 2A¥ o
&
��[�0�� ���&�' Ð @1
A�B� V��4�� aVI���4�� ��I'���,AQ ,

17�2� ,87–110. 


���) (��� ��&�'� a2015 a�J��;�� QM  ������ ��&1�>& D��>�
(·225 * �5
,¯� �I�Ga  

Retrieved September 3, 2015 from 

http://engineering.kku.edu.sa/ar/content/747 

@1
��A�B� V��4���� J�T��7� a2012 a� V��4���� ���]�,�� 
��7��>��
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A�B�.: 
��) (��� ��&�'.   

Retrieved August 12, 2015 from 

http://oldelc.kku.edu.sa/node/1775 

e
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