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The Climate of Organizational Silence in Secondary schools in Jeddah and its Relationship 

to Organizational Citizenship Behavior among Teachers 

Fahad Abdulrahman Alsayd Al - Harbi
(1)  
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Abstract: This study examines the climate of organizational silence in secondary schools in Jeddah and its relationship to the behavior 

of organizational citizenship among male and female teachers. The study aimed to identify the level of organizational silence in government 

secondary schools in Jeddah from the point of view of male and female teachers, the organizational citizenship behavior, and to reveal the 

nature of the relationship between the level of organizational silence and organizational citizenship behavior for male and female teachers, as 

well as the detection of statistically significant differences between the averages of the responses of the sample members about their 

assessment of the level of the climate of organizational silence and citizenship behavior according to the difference (age - gender - 

educational qualification). The study was conducted on a sample of (406) teachers according to a specific scale using the descriptive 

methodology both (surveying and Correlation). Finally, the study presented a set of recommendations and results related to the climate of 

organizational silence and organizational citizenship behavior, the most important of which were: to promote an open door policy for 

communication between leaders and subordinates, and to concern about consolidating the concept of citizenship behavior through courses 

and seminars to highlight its concept, importance, and positive effects at the individual, school, and group level. 

Key words: The importance of organizational silence  
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