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The Relationship Between Burnout and Problem-Solving Strategies
Among Educational Counselors in Jordanian Schools in Light of Some

Demographic Variables
Dr. Omar Soud Najim Al-Khamaiseh "
(Received 22/10/2025; Accepted 9/11/2025)

ABSTRACT: This Research Aimed to Explore the Relationship between Burnout and Problem-Solving
Strategies Among Educational Counselors in Jordanian Schools, and how this Relationship is influenced
by Certain Demographic Variables (Gender and Years of Experience). The Research Sample Consisted of
(210) Male and Female Counselors Working in Jordanian schools, Selected using Convenience Sampling.
The Burnout Scale and the Problem-Solving Strategies Scale were Administered using a Descriptive,
Correlational, and Comparative Approach. The Results Indicated no Statistically Significant Differences
in the Responses of the Research Sample on the Burnout Scale Attributable to the Gender variable.
However, the Results did show Statistically Significant Differences in the Responses of the Research
Sample on the Burnout Scale Favoring the Years of Experience Variable. Similarly, the Results Indicated
no Statistically Significant Differences in the Responses of the Research Sample on the Problem-Solving
Strategies Scale Attributable to the Gender and Years of Experience Variables. Finally, the Results
Indicated a Statistically Significant Inverse Correlation between Burnout and Problem-Solving Strategies
Among the Research Sample. In Light of these Results, the Research Recommends Defining the Tasks
Performed by the Educational Counselor and Reducing Job Burdens. The Research also Suggests the
Need to Conduct Similar Future Research on Educational Counselors with Different Demographic
Characteristics.

Keywords: Psychological syndrome, cognitive and behavioral strategies, counseling and educational
services, educational and pedagogical system.
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