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Abstract: This study aimed at finding out the degree of the performance for public and private Principals of Irbid Directorate in both 
administrative and technical tasks with the light of some variables from schools` teachers point of view. To collect the data, a sample of 538 

teachers was chosen. The tool of the study was a questionnaire consisted of 43 paragraphs. The Statistical Package for Social Sciences 

(SPSS) was used to analyze the data. The analyses showed that the degree of the administrative and technical performance for principals of 
Irbid Directorate was moderate. The study findings also indicated that there were no statistical significance difference in the sample point of 

views related to gender or school level. However, the results showed that there was a significance difference between private and public 

schools principals performance in preference to private schools principals. The researcher, at the conclusion of the study suggested some 
recommendations. 
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 �G�&PAi� T��]7 �\ r&jI� T��]7 R´43h�]7 # 

 h��[� T� &K H ' N~P�� 2? ]7 T�&��� �&Q+��	 �'<

 UPd� sI% ,4�&Pdi� h��\50 4�&Pdi� �]��o	31 H' L���7 

&P A� 2? �A�4�� aFP� 2 ?0 ,� 3P+I\ 4� IPd� H ' 2!���

 � I&oP�� E 	 E\�&A< q4�J	0 E?�' 23I�\ h��[� a�g�?

 4��]P Ai� T� &K / '��' x�Q % 2 ? 2K ,y����0 �0[�

�Y�AU	 � Y�N sI% E]I&oP�� E	0.89#  x�Q % 2? MN

 Y�^7 �G�&PAi� T��]7 E	 «d��� q�Q?i� /'��'0.93# 

�=���� ��:�S2 � �T�<�� : 

 k'� G�	 ��mPA� 2? �A�4�� ���A< H\ �	�(»�

 ������	 �_�`� �Ib�j%1� �g����IG�QG1� � I\MP(i�0 

�SPSS� # �I	�Q  }� T�o  A�P�� ��mP  A� 2  ?   ,0

 �0[� E���Q  �� H  \ �  	�(»� �  �4�I��� T�  7��eGi�0

y����0 , ���Q �� H \ � 	�(»� T 4�&Pd� ��mPA� 2?0

s����� # 

�\ 2^e��0 4� I��� �MP \� 2? ]7 ;��[� �(4� 

º��: 

−  H'1 H' /,< @5 2.33��I�, �(4� # 

− 2.33  H' /,< @53.66�oA�P' �(4� # 

− 3.66 hU&N �(4� ��N~7# 

�"/6U��
� �&����� V:�/( : 

�\ �0[� ���Q�� ªG: :�� ' ;��< � (4� � ' 

 �  I+J��0 �  �4��1� 23'�  3�   	45 �  67�8 ) 94�  ��  

 H' ?94� �� BC ! ) TM ����0 E F���� � 6G �3(0  

 T�  7��eGi�0 �I	�Q  }� T�o A�P�� x�Q  % 2  ?  ,0

 ) Z ! M N D G�N0 � +I��� ��� 7< T�	��PAi ��4�I���

 �0S��2#� 
 

 C��;)2+J�� 3�#&�/�� F02 ���H��I �OI�
 ���<�� ���� 3���>/&W �	���<�� 3����X(W�� ����0�� 3�#&�/�� ����0J 

!U��� 
N�5��� 

K/&��
 �	�
 Y �5/B: 

 Z&�/��

[�0�� 

 '��X(W�

����<�� 
�;���� 

7 �J�Pm�� �IA4�� Y����� /I^cP	 ��]� 4.27 0.67 hU&N 

1 �A4F�� ���+A �od a��	 ��]� 4.22 0.85  hU&N 

14  �4�� ��0�� I\��F	 �pP�� 4.10 0.95  hU&N 

17  T�\MP(� ]���A4�� ) E�'���� a' ��40� 4.04 0.53  hU&N 

2 vIomP�� �IF���� RA[� �70 �Pod a�� 3.92 0.94 hU&N 
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 ?��I C��;)2J+ 

!U��� 
N�5��� 

K/&��
 �	�
 Y �5/B: 

 Z&�/��

[�0�� 

 '��X(W�

����<�� 
�;���� 

30 Y�F���� �!�� ZP�� �I'�I�� 904�� T��NC' a	�P� 3.92 0.66 &NhU 

22 ��0�Q�� T�3S� H' /j? ZP�� �����0 TMI��P�� �A4�� ) E�'���� a' ½,�+�0 2F�� 3.71 0.76 hU&N 

25 �A4�� �IG�pI� �]K�'0 �]I,� =� �I�© FP�� 3.70 0.68 hU&N 

6 h�7�P�� T�jjmP�� �70 904�� �0( �g�� 3.66 0.74 hU&N 

15 F	 E�'���� a	�P�0 �,����4�� ��0�� I\�� 3.51 0.45 �oA�P' 

24 h�7�P�� T�G�^'1� �70 �A4F�� ���+A �IG�pI' ��\³	 ��]� 3.47 0.67 �oA�P' 

4 �o`� CIJ+? �\ =�§1�0 ��	�P��	 ��]� 3.46 0.66 �oA�P' 

11 �IF���� T�jjmP�� H' �A4�� T�(�IP%� a	�P�0 �� 3.38 0.85 �oA�P' 

3 d ½,�+��A4�� ) EF���� a' �oo 3.36 1.01 �oA�P' 

13 �� �'���� T�I^cP�� �70 �g�����0 ��K[� H' �A4�� T�(�IP%� a	�P�0 ��# 3.33 0.64 �oA�P' 

10  �I	�o�� T�I^cP�� RA< Z\�����I�c?0 ��&,� 3.32 0.36 �oA�P' 

12 �&�o��	 �_�`� T��Q�� ) T�'����� �7�? H' N~P�E�'����0  3.31 0.75 �oA�P' 

37 ���(�IP%�0 �I�e�� ��I&�� T�G�^'5 �\ =��P� 3.30 0.86 �oA�P' 

29 ��4�� ����� ��d �!CIJ+? �I�© a	�P�0 �IA�4�� 23ood EF���� a' ½,�+� 3.28 0.85 �oA�P' 

27 �37�!<0 k!�+�� �JQ�J	 �7��' ��� 3.27 1.86 �oA�P' 

16 T�I�© a���A4�� ) �&�o�� ��0� ��	�P'0 v&�  3.22 0.78 �oA�P' 

31 =�Jj�� /d�� EF��F�� �I3I(�? �IJ_ T�4��g 26+� 3.20 1.63 �oA�P' 

19 ��4��1� EJu��� ����, a	�P��O0�^{,T�I,�? ,T�g�(5 �?�04 �###�jPm�� T�3S� O� 3.17 1.02 �oA�P' 

40 ,���� gp�? �I\MP(� k'��	 26+�EF��'0 L�	�� �A4�� h¾< E	 �' � 3.14 0.78 �oA�P' 

36 23b��< 2II]P� �¶pG �I�© �\ E�'���� a' �JP� 3.13 1.93 �oA�P' 

39 �0~	 Li0< �A4F�� �I]I]}� h4�j�� ) 4�'[� ;�I�0< a�� 3.12 1.09 �oA�P' 

5 h;�J^��0 h4]�� �70 ��4��1� TM3�� �g�� 3.11 1.54 �P'�oA 

42 h�( ���	�? L�4�^7< x�� 3.10 1.66 �oA�P' 

8 �IA4�� Y����� /F\ ���G1 ��IJ^�� /&Q�� �7�� 3.07 1.64 �oA�P' 

21 E,�JP�� �&�o�� ��pIJ� k'��	 a�� 3.04 1.3 �oA�P' 

35 �I+����0 �IA4�� T�4�&Pdi� kb�P+� L�]70 /IjeP�� ¡��� �I(�\ L�ood Z+&� 3.04 1.08 �oA�P' 

26 �A4�� 4�o? �\ R^�+? h4�j	 h�7�P�� �I���� T�G�^'1� �F�PQ� 3.03 1.04 �oA�P' 

20 �I\MP(i�0 �Iej�� �&�o�� T�^c� �I(�\0 �Ib�,0 T�&I?�? a�� 3.00 0.87 �oA�P' 

33 �7��! �IJ_ �ocG< 2I6+? �\ =*� 2.99 1.76 �oA�P' 

41 ? �I�3+' i �ocG< �^P&��A4�� ) ���	
�� �I�F��� 2\ 2.99 1.56 �oA�P' 
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 ?��I C��;)2J+ 

!U��� 
N�5��� 

K/&��
 �	�
 Y �5/B: 

 Z&�/��

[�0�� 

 '��X(W�

����<�� 
�;���� 

28 �IFI��P�� /b�A��� �A4�� T�(�IP%� �� ) EF���� a' Y0��P� 2.93 1.01 �oA�P' 

43 �+�� �IFI��P�� x4��P�� 2F���e( 2.93 0.81 �oA�P' 

18 =�!< T�t0 ��\�7 h��]��� T�\MP(i� 2.91 1.64 �oA�P' 

32 �3PI&�? �\ /F��0 �I+3�� E�'���� T�(�IP%� �� 2.81 1.65 �oA�P' 

38 «e�� aFP��� a' �,���� /I�JP� �7��! k'��	 ��� 2.75 1.05 �oA�P' 

23 0 ��
J�� ��4��1� ��4�]P�� �P^�E�0�QF�� �3�7��0 �F6P+' h4�j	 ���+Q�� 2.73 0.59 �oA�P' 

9 �e��0 U���' �70 �IA4�� Y����� /F\ 2I]� 2.71 1.14 �oA�P' 

34 IS� 4�&Pdi� T�J_��� �IA4�� T�4�&Pdi� �';�' O' 94� 2.59 2.01 �oA�P' 

 /^N h��[� 3.28 0.67 �oA�P' 

 

 �0S� H' E&P�2 Y< �P' vA :��' ;��< �(4�

 �o A�P' � (4	 DG�N h��[� T��]7 aIn �\ 94���

¿�Q}� vA�P�� ®�	 sI% 3.28,:4� I��� =��eGi�0  

0.67, T;� ( MI7 hU&N �(4	 T��]7 aQ? T;�( ,0 

�oA�P' �(4	 T��]J�� �I]	 # h�]J�� T;�( ,0° ��]�

�  J�Pm�� �I  A4�� Y�  ���� /I^c  P	µ[� �  &?���	  @0

 ¿�Q% vA�PF	04.27�� ]? ZP�� h�]J�� �3P�? :°  �� ]�

�A4F�� ���+A �od a��	µ ¿�Q % v A�PF	0 4.22 

��]? ZP�� h�]J�� �3P�?:° �4�� ��0�� I\��F	 �pP��µ 

¿�Q% vA�PF	0 4.10 #� '< ) T;� ( Z P�� T�� ]J�� 

 hU d[� �?����D�j %  ]7 h� ]J�� ° O ' 94 �

�';T�4�&Pdi� �'IS� 4�&Pdi� T�J_��� �IA4�� µ 

 ®�	 ¿�Q% vA�P' |G�< �\2.59 Z P�� h� ]J�� �3P]&A 

��]?:° �e��0 U���' �70 �IA4�� Y����� /F\ 2I]� µ 

 ®�	 ¿�Q% vA�PF	02.71 , � A�4�� kb� PG Uc ?0Y< 

yP' ��\ /^c	 94��� :��' ;��< vA�P' # 

� (4	 T;�( ZP�� T��]J�� Y< ·%��0 hU &N 

 �I+I?04 TM3' Z!0 ��4��1� ���� TM3F	 ���P? �3�In

 ��0 �� � �	�P'0 �I A4�� Y� ���� /I^c PN �I+7 U¤0

 ,� A4F�� ���+Q �� � o`� a �00 ,EF��F�� Z'�I��

 2I'��P�� /]G0 ,��40�� T�\MP(i� ]\0@5 ,EF���� 

( a�g�?0�904�� �0 #) �I+J�� ��3�� T;�( E% ) 

 T�4�  &Pdi� kb�  PG /  I�� �  I�F�N hU  d[� �  ?����

�  J�Pm�� Y�  ���� /  F\ 2I  ]?0 �  3FII]?0,   ��0 

 E  F���� T�  (�IP%��2.81 #� ;��[� s  %�&�� 0p  ��0

 ;� &\[� h� �N @5 �'�\ h4�j	 94��� :��� vA�P��

 :C �� �� ��� a ,���� @50 �A4�� ��' �?�\ �\ h�]���

'0 94��� �cI�?2I ��P�� � +3� ����� £�&%1� @5 B��, 
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E F���� /I!~? O�PQ' y?0, � ����� �4�� �� ª ]G0 

�  A4�� ��  � �  %�P��, T�I%�j  �� ��  ��J? �  \0 

 � \ R^�+? =0�6�� BC! /N ,��F�	 �'�I]� ��40¹��

�b��< H \ � I�	 � I+I?0��� �M\[�	 i5 ��]� i ����0 ,

h<��&��0 ��	1�, ��C�  �� 3� � I+J�� � G��S� D�j %

�A4�� ��' � G��S� H ' /,< �I	�Q% T�oA�P' �\ 

��4��1� #U�N Y< @5 �7��5� RI � 94� �� :�� ' H' 

 � I+J�� 23'� 3' ;��[ :40¹ �� Z +J�� / I!~P�� 2¶�

 @5 �7��5U �N / �� �� /F��� 23PI�7�� O�PQ' y?� 

¶ i 23+' I+I?0��� �M\[� 	 i5 2P � �4��5 T� &�oP'0 �

� �4��1� � I���,0U&��	 2Q P? � ' �&��¤ 2P � �3� �	0 ,

 �� ��� � ��	 ) Y����� /I^cPN �I+I?040 ��40� h4�j	

��4�� , Y< Y0� q4� �� �\ l% ���V�� ) Y�S Z!0

��4�� ����� ��d �3P�	�P' 2P�0 �3�F\ /�J�# 

 � A�4� kb� PG a ' � A�4�� BC ! kb�PG ¡�P�0

8���Z �1987� � 94��� :��' ;��< Y< T(0 ZP��0

 23'�3���4��1��I+J��0   Y�4[� )� �J?�' Y�N � 3+^�0 ,

 Y� A4M� H��� �� Y< ) � A�4�� BC ! a' �Ibp( �JP?

Z+J�� 2!40� H' lN< �(4	 :4��1� 2!40�# 

 r+  P��0 ZJ�*  �� �  A�4� a  ' ¡  �P� ��C  N0

�2010� � 94� �� � \ � !��(< ZP��0 � �0� ) � _�`�

 :��' �A4�� �(4� Y< �3�b�PG H' E&? ZP��0 T�4�'1�

��J?�' Y�N �I���eP�� h��I]�� �_�`� 94��� # Y�^� ,0

 � �I&��0 / F��� =0� u =�P d� @5 =�Pdi� �C! ��'

 �7� P? s I% ,Y�4[� ) �3+\ T�4�'1� ��0� ) �IA4��

� ��0� ) /�7< �(4	 ������ �4����T�4�'1# 

½�0�c�� �A�4� a' �A�4�� BC! kb�PG �JP? MN 

�1984� � � ! Z���,�?0[� vF+�� Y< @5 D�_�? ZP��0

 ,;� ,4p��0 	45 T�67�8 ) H����� O� �\�I{ ��N[�

 � �I�]P�� � �4��1� 4�0�[� � \ p N�� vF+�� �C! sI%

�I\�	1�0 �I+J�� 4�0�[� H\ �I�	# 

C! kb�PG �JP? MN Y�c `� � A�4� a ' �A�4�� B

�1988� � � �i� T�t L� ,0�7 w�+! Y< @5 D�_�? ZP��0

 E 	0 B40� �A4�� ��� �I�F��� �A4M�� E	 �Ib�j%5

���6G �+' x��o' �! �' # � A�4�� BC ! kb� PG �JP? MN

�  A�4� a  ' �  Ibp( Victor �2009� � H  ' E  &? Z  P��0

¶��' Y< Y0�� EA4�� Y< �3�b�PG ) � 7��' 2¶ � 2

 �&Q+	 ¥�3+��60#% 

\�]�� C�^0�� V:�/(:  �\ y���� ���Q�� ªG° /!

 w�+! �_�W��� `�/0_
 �_�B ��:�S_2� ��W� 3�a R���

(.05= α)  `b_<I �_��� ����� � ������ ��	�
 ��� �

�__��-
 3�D__E/
 c� �  A4�� ��  _�d �< �  I'�^%�, 

 �A4�� O�PQ' ,R+S���IA�A<,�K ���G�?µ# 

 T�oA�P�� x�Q% 2? ���Q�� �C! H\ �	�(»�0

 �+I��� ���7< T�	��PAi ��4�I��� T�7��eGi�0 �I	�Q}�

��]PQ�� T�UVPF�� ��&?, 2,4 �0S�0 �3���t E&� : 



�� ������	
�� ���� ���� ,27 ���� ,�1� ������ ,�2015��1436 !� 

– 15 – 

 C��;3J�-5/0�� 3�DE/@-� �<OI ���<�� ���� 3���>/&W �	���<�� 3����X(W�� ����0�� 3�#&�/�� J 

��
���� ������ ����� ������ 
��DE/ 

�8��� ��<�� [�0�� Z&�/�� ��<�� [�0�� Z&�/�� 

4�Nt 170 3.17 100 3.43 

��G5 130 2.82 138 3.72 
 

R+S� 
«^�� 300 3.02 238 3.6 

��A<  240 2.97 190 3.58 

:�G�K 60 3.22 48 3.66 
 

��%��� 
«^�� 300 3.02 238 3.6 

 

 2,4 �0S� E&��3� ) � ��!�u q0� 7 �� (0 

 ,R+ S� U VP� ��&? ��G1� r��j� �I	�Q}� T�oA�P��

 4�NC �� ¿�Q }� v A�P�� ® �	 sI%3.17 Y� N M+ I	 ,

 ��G»�2.82# :�!�u H��&? ��(0 �0S� H' E&P� MN 

 BC ! D G�N0 ��%��� UVP� ��&? �I	�Q}� T�oA�P�� )

 ���!�6�� q0�J��,� ��G���� � �%��� r��j�  ® �	 s I%

 �IA�A[� 94��� ) ¿�Q}� vA�P���2.97 � Y� N M+I	

 ���G���� 94�F���3.22� H��&? ��(0 �0S� E&� MN ,

 � I'�^}� 94� �� E	 �I	�Q}� T�oA�P�� ) :�!�u

 94�  �� ) ¿�Q  }� v  A�P�� ®  �	 s  I% ,�  _�`�0

 �I'�^}��3.02 � Y� N M+ I	 � _�`� 94� F���3.6 #�

 T 4� &Pd� ��mP A� 2 ? q0� J�� BC ! ��i� 4�&Pdi0

º�� �e+�� �\ 4�&Pdi� �C! kb�PG DG�N0: 

 dW�:e�T� DE/
  : C��T� fO	4e�T� DE/� ����0�� 3�#&�/@-� 3 ��O/M�  )KB4/;W� G����+J 
 

 C��;4J� �	���<�� 3����X(W�� ����0�� 3�#&�/�� e�T� DE/� �<OI 3 ��O/M� V:�/(J 

e�T� ��<�� [�0�� Z&�/�� ����<�� '��X(W� 3 �@�U ��W��� `�/0
 

4�Nt 270 3.266 0.74 

��G5 268 3.283 0.84 
1.51 0.134 

��i�� O�PQ') 0.05 ≥ αJ+ 

 

 2,4 �0S� H' E&P��4� T�t q0� 7 �� (0 �\ 

 R+S� @5 Op�? �Ib�j%5 ��i���i�� O�PQ' +\#05=α 

 = �FI, sI%=1.51 H' �\< ��i� O�PQ' �3�	�]�0 0.05 

 ��  G1�0 4�NC  �� H  ' �  N Y< @5 �  �t Op  ��̈   ,0

 94� �� /F\ =0�u Y<0 T�6%��� RJG Y�6%��

 / �( � � U &N % @5 �X�cP' ��G1� 0< 4�NC�� ;��A
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'�3� 2¶��' ;��< �eG �	4�]P' 0< h%�0 2��6G23# 

 d��(�P :�&���� �-2�
J 

 2  ,4 �0  S� E  &��5� �I	�Q  }� T�o  A�P�� 

 4� &Pd� kb�PG0 ��4�I��� T�7��eGi�0�T � U VP� L� �&?

���G�K �< �IA�A< �A4�� ��%�'# 

 

 C��;5J�&���� �-2�
 DE/� �<OI 3 ��O/M� V:�/(� �	���<�� 3����X(W�� ����0�� 3�#&�/�� J 

�-2��� <���� [�0�� Z&�/�� ����<�� '��X(W� 3 �@�U ��W��� `�/0
 

��A<  430 3.23 0.93 

:�G�K 108 3.41 0.67 
1.61 0.123 

��i�� O�PQ' �0.05 ≥ αJ+  

 

 �0 S� H' E&P��5 � T�t q0� 7 �� (0 � \

� A4�� O�PQ ' @5 Op�? �Ib�j%5 ��i� : 0< �I A�A<

��i�� O�PQ' +\ ���G�K# (0.05 ≥ α)  = � FI, s I%

=1.61 H' �\< ��i� O�PQ' �3�	�]�0 0.05 Op ��̈ ,0 

 R JG ) / F�? �IA�A[�0 ���G���� 94��� Y< @5 ��t

 R JG � � �7� P?0 TMI ��P�� RJ+ � a� �0 =0�6��

�4���� , Y0� 6+� E��PQ �� �N H' �+I��� ���7< /�( ��

2¶��' ;��< @5 �	4�]P' h�6G# 

 d�]��P:���M � ��
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